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9phdqU-USU-P N\6UUHUNRE8UL NPNELC

Zwupglh gnpéputputbp,

Qtq Lup Ukpluyugimd  «USU»-h! npniunp  pbhbpmpjut dhyw-USU-h?  gnpswpup
Jupybjutpyh b tphjugh jubnubtpp (wyjunthbn® Yubunuutp): Uk dbp phumd pugniudws
Jupbyulpuh jupinpugny jubnbubph b phqubuh qupdwl uyqpniupbph dnnndusn
pninp ukpgpuyyws Ynndbph hwdwp:

9hyw-USU-p nhtwdhly b unpwpwp pulbpmpnit b, npp bkpehtt nwphubph plpwgpnid
Jybpwdl] £ pduyhtt Eynhwdwlwpgh: Ujt dhwynpnd E dbEp phqubuh nippnipjniubph
wlnipwhtt  puquuquinipmitp # hpjwUSU-h  punhwinip  thhjhunthwmipjut  tbppn:
Cuyjbkpmipjut  phqutu  pwquuwyupnippitp twwbu  jupnpmd B Epupududibn
hwpwpbpmpmitiibpp hwdwpnpyubph  hhn dwubw]npuybue dhundus — epehitkphu
Jwpppubpht, tpwbg hwjuunuwpdnipyut pwpdpugdwipn b Swnwnipjnittbph  nm
wypuipunbuwljutnh ogunugnpsdwt pwhwybn wuydwutbph npudwnpduin:

YQutnuubph nghtt wykjh juy qqunt hwdwp Juptnp £ hwulwbw) wyt uljgpniipubpp, npntp
pujws tu #IhJwUSU-h hhupniud: Ujn uljqpniupubiph wwhwwtnidp ngbotgnid E ubkp phuhl,
ogunud k hwutl] pwpdp wpyniupubph b puntw) judwgnyup dkp dbintwplus guujugwus
gnpdnid:

Utp phqubu gnpépupwgubph, wypwipwnbuwlubph dpwljdwt b juunwpbjugnpsdwt b
hwdwpnpnutph nt hwuwpwlnipjut htnn hwpwpbpnipnibiubph htn juwyywsd hwpgbipnid
Uklp  wpwglnppimd  kup  hhig  hhdtwpwp  wpdtpubpny  inpupupmpmi,
yuwunwujpwbwnynipiniy, hupquip, phiuwjhtt wpjpwnwip b hwjwwnwpdnipnii:

Uhltnyt dudwbwl, wijwj Culjipmipjut pwquujupnipniithg, 9hyw-USU-p donmwuybiu
hwjuwunwphd E  phqubuh Jupdwt jwdugnyt  wypwlwhuubkpht b phqutuh nn9
Eynhwdwljupgnid gnpswpwup Jupybjuljtpyh b Ephljugh juinuubph gutjugus pupindwt
ujundwdp qpoyujut hwinnipdnquljutnipyut uljqpniipht:

Ephyuyh unpdbpht hwdwwywunwupwinipnitp, wquynipmpitt nt wppupnipmiap dbp
Juppwgdh hhupt ki, b Yhyw-USU-h njudwupttphg b wppwwnwljhgutphg yuhwbeynid L
wiybpwwwhnpb hknbl] gpuwug: 9hw-USU-h phqubuh Jumt wdéh b dpgulguht
wnwybmpnit unwbwnt gpujuljutt ko puybpmipjut gnpéniubnipyut hhupnd puljws
wjyhuh hhdtwpwp wpdbipubpht hwwwnwphd dbwp, husyhuhp Eu phqubuh puwpkhuhnd
Jupnudp, Culbpnipjutt nhkunmipuubph  tjuundwdp ghunwlgws b wywwwuppwbwwnne
YbEpwpbpuniupp:

Npubu dpjw-USU-h nhjuup unphpph winudibp dbp nhpp ns dhuyh Yubnbibpm]
unwhdwijwé wwhwbebpp punnpbtt wwhwywikjt nt ppug hwdwywwnwupwkv k wyph
9hyw-USU-h punmwthph pninp winudubphtt pugunpbip b wyn uljgpniuputipht hEnbknt nu
npuip hwpghnt dqnnud wmuyywhnybyp:

L«Unphiiyk SkjEUhunbup» hwtpuyht pudutbnhpuljub pilEpnieoth (wyunthin’ USU)
2 USU Zuyjmumnuby thul] pudtbnppulul piypnipnth (wyunthtn’ Thjw-USU Yud Culkpnpynii)
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LvEruoNkE3NHL
1.1. B2 BL YULALLENE B4 FL2Nk BL ULZPUJETS

YQuunuubpp tbpwnnd ot 9hdw-USU-h Ynnuhg pugnitdws ulqpniupubpp, Jwuppugsh
swthwuhotpp b phqubu wpwlunhfwb, npnbp Epuoowynpnid B wquhy b wppup
Jtpwpbpuniup dbp phuh wunwdubph, gnpépulbpubph, hwdwhinpputph tjundwdp, husybu
twl opkiunpnipjut b Culjkpnipjut ukpphtt tnpdwwnhduyhtt wjnbkph ywhywnidp:

YhJw-USU-h wuntihg wohmmwnwbpwhtt yupunwlwiunipniuttp juunwpbihu Culjipnipjut
wpiwnwlhgubptt mu nEjudupubpp ywhwp L gnpstt wquynpkl, opktugpnipjuip b tphluwgh
swthwihotphtt hwdwwywwnwupiwt b Culjipnipjwt owhtphg Bjukny: Qwunttbkpp Yoquku
dudwbwlhtt  pwgwhwynt] wjt  hpwdhdwlubpp, npnup sk hwdwywunwuppwtnd
Culhbpnipywb Ephluyh uljgpniipibpht: Yhgw-USU-h pninp wpiwwnwljhgubptt nt njwdup
Juqup whwp k dwinpwbiwt Ywintttpht b migubt hwdwywnwupiwt Jkpuyunpuunnid:

IhJw-USU-u hpwlwbtwgunid b odwiunulnid £ Yhpwnkjh hmljuljnpniwyghnt optiunpnipjut
wwhwboukph b Culjipmpniunid Yhpwrnynn hwdwwywnwupwinipyut JEpwhulnnnipjui
vhongubph Jbkpwpbpyu) ntundbwljut Spughp wojpwwnwljhgubph nt nEjuduptbph hwdwnp,
npnig Ypw nwpwsimd E ounyl Lunupuwluinmpmiip oqudkny] hwuml  dowl]us
nuumguwi hwdwlupghg rhuljtph Ypw hhdiws dninkgdwi Ypw' "Ukp Unpnpuly” Gkpphi
wnpunuwnid hwuwbbjh ntunigdwt nmupkjut yyuitht hwdwywnwuuw:

12.  N'hU YU BLSULUOYINRU YULALLELD

YQuunuubph gpoypubpp wwpwdynd Eo dhw-USU-h  pojnp wpluwwnwlhgutph b

ntujupubph  Jpw wiluj  qpunbkgpus  wwownbhg,  wuwpuwlwbnipmniuibphg,
wpnwnwipwyhtt unnwdhg b wptwwnwywyphg:

Utup A&quumd Gkup, htwpuwynpnipjutt phwypnud, wwywhnygl], np thopjuyulgdus
pulpnipnitubpp, npnug tjundwdp Yhjw-USU-n JEkpwhuljnnnipinit sh hpujubugunid,
hsybu twl gnpépultpubpt nt dwwnwlwpuputpp hpkug gnpéniubnipnitt hpujuwwguku
unytt Ywintubpny vwhdwbqws swhwhoubphtt hwdwywwnwupwi: Gel nnip wntsnipniu
Ep niubkunud Gppnpn Ynnuph/widh htw, wwyw hwdnqytp, np gnpdpultpp hwdwdw k
Qutnutbpnid wpunwugn)jws Ephljuygh swhwuhpubpht:

1.3. LCUSNRU YUSULGLOAR UUCeC B9 209U UNRE3NRLLEST

JhJuw-USU-h Ywinbbbpp Yupnn kb jpugdl] U thmpnjegl] hwoyh wnbbym] gqopénn
opkunpnipnibp, wyy pynd wnwidht tnprwnh]uht huwnupneipn] guiljugus wyuhh,
wnwbg twtwlwb swunigdwi:

YQutnuubpp hpuwwpuwluwjhtt thwunwpninpe b, nphtt jupkh b Swiunpwbw) Culjtpnipjut
www.mts.am wuwpwnntwlwb yEp Juypnid:

Bpt Quunuubph nplbtk dwu hwljwumd b wnbknulwt opkupubphtt Jud unpdwwnhyujht
wljnbpht, wyw Jhpunynid ki dhuyb unyb opbkiugpph wytt pudhuibpp, npnip skt hwljuunid
gnpdnn opkupubpht b tnpdwwnhyuyhtt mljnbkphu:
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NneracnNkruU wususueLNk EFPUUL

Uhuwyt wpnup b tphugh swthwtthpubphtt hwdwwywwnwupwt phqubup Jupnn E juynit (hubg:
Uojnwmnwljhgubphg jnipwpwisiniph gonpénnnipjnibiubpp Jupnn b wadhpwljwunpkt wqnby
Culhbpnipywt htnhtwlnipjut b phtwbuwljut Jhdwyh Jpw, b hkwnbwpwp, prpupwbsmnip
woiwnwlgh yuunwupmbwwnnt b ghnuljgqus Ephjujut Juppughép tpuphwynpnd L
nn9 Culjkpnipjut hwennnipinitt nt phqubuh Juynitnipniup:

2.1 NrncnpU CUHIPLELNR UU2ENPULRLENT

Qutnuubpp vwhdwinid ki Juppwugsh b npnonudubph puinnitdwt hhdwlwt ulyqpniuptpp,
uwuyt wthtiwp E juthuwntul) pojnp hwjuwbwlwut hpwghdwlubpp:

Bph sqhunbp hlisugbu Jupdby, n]bp dkq htnlyw) hupgbpp.

e Upmyn'p nw ophtiwluih E:

* Upmyn'p qu wqlihy b wpywpugh b

e Upynp nuw hwdwwywwnwupiwunt U k Culjipnipjut pwhbpht:

e  Upmynp nu hudwywwnwuuwing ' Caljkpm pjul juinbubphi:

e Upmynp bu miuk U jhuqnpnipnibikp npu hudwp:

e Nppwin’ jun] Yqqud hiad, kpk hd gnpénnmipnibubph dwuh wknkynipmiap hwpnih
QLU-ubkpnid:

Bpt wju hwpgkphg nplbk JEjh wwuwupwip «Qy» E, wbhpwdbion L qhps duwy wyy
gnpdnnnipjniihg:

Bphk Yuinbubpmy pingplus phdwbbph Jkpupkpu) hupgkp nibbp, juuljwsnid kp wpnynp
hpwyhdwlp juiuntwjupgynd £ Ywunttbpnyg jud hwinhuwinid £ Yutnbubph pwpownnd,

wyw whwp k putiwplbp wyb dbp wmtdhpwlju jud wyth pupdp dwjupnulh nkjwuduph
htin  Jud hwpgp nuquplip hwdwnywnuupwinipyuit  gnpdwnnyp  hpujutwgunn
unnpuwpwdwinid (compliance@mts.am):

2.2 nculduruvelh MUSUUNULUSY NP (E3NPULA

Cuytpmpjut nuwjupbpt mukt (pugmghs Wwunwupwbwnynpmi  unkpgskne b
wwhywibnt wyjuywhuh wohmnwbupwiht dhowduyp, npunkn phuh wunudubpp ghnbku b
hwuljwunid b hpktg upunuwljuwinipjniuutpp, hnghpwunpbit wywhny b qgnud b upnn Gu
wquunpkt wpnwhwjnbt] hpktg dnwhngmpmitubpp, uwnwbw] wpdwquip, b npnbg
dnwhngnipinittiph hwdwp dknttuplynid B hwdwyuwwnwupuwt dhengutp:

NUSUUDNULUSNE FPRULEU
3.1 Zupdwpwybn wpjuwnwbpuhtt yuydwubp
Thw-USU-p dqunid E wyuhntl) wunyws b win]nwiq wohiuinuipuihi wwydwiitkp:
Culkpnipjut bphugh hpudwjuluit ' wwhwwit] dwpgne hpuynibpitpp, wnbnsty

wpynitwybnn - wohmmwnwbpwihtt  dhowduyp  phunid, wuwwowd Yhpuyny YJunwduplby
woiwwnwlhgutph  wpnnonipjut, wiunwignipjuup b hnghpwbwlwut pupklitgnipjun

wnbsynn hwpgbpn:
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Zwdwduyh Yuintbph Ihduw-USU-h woiunuljhgbpp (wyy pymd nhljudupibpp) whnp k
wikt httwpwynp wdku hiy, npyhuqh vnbnstt pupbiyuun wohwwnmwbpwihtt thowduyp,
npukn mupupwtynipp htwpwynpmipinitt nith (hndhtt puguhwjnk) hp tbpnidp b qips duug
guujugusé wnbkuwlh Supnudubphg, nwintdqnipiniihg, ynndtwlunipiniihg b
hunpulwunipniuthg: 9hw-USU-p sh hwtgnipdmd wbpungniubih wwhywsph gwulugus
npubinpnid’ whljw wpunulgh yuoinnih jupgqulh&wljhg:

Upju  pbdwgh  dbpwpbpuy  pugnighs wbnbinipnibtubp  tkpujugus bu  hbnlbyjug
inpuwnpughtt huunwpypnid’ «USU Zwjuunwis @PC junpuljuinipyui, hbnwygbiniwi b
nuntdgqnipjub Yipupbpuw) punupuljutnipnii:

3.2 cuzbrr  ARUMUUL wUOrQeudNrnkhU B4 USL  aNrouvuduuu
nrouasrauuer

Cuhkpmipmip sh Gwpnn poy; ww, np whdbwlwb owhbpp, ophtwl  hw&wunpnh,
dwwnwljupwph, Upguljgh, gnpépultpne jud 9hyw-USU-h wy] woumwnumljgh hbkn wmtduwljut
hwpwpbpmpmubpp, widhowlwi wqpbgmpmb mbkiwt dbp wouwnwlhgubph <hyw-
USU-nud wphiwmwnbnt pupwugpnid wpnup b opjkljinhy npnonidubp jujwugubint hmupgnid:

Ny pnnp pwhtph pwpnudubpt Gt juunpwhwpnyg, uvwuyt Epk nputg dwuhtt yuwnowd
Ytpwny sh qbynigynud, b ppwip skt Jupquynpynid, wmyw nu Jupny b puguuwlut
hEwnbwupubp nmubkbw) wpjpwwnwlgh, nEjwduph, husybu twb CulbEpmipjwt ppiunh hwdwnp:
Cwhbph pwpdwt guijugws hpwdhdwlh hwdwp jwwugnyt Jubnbp «qips dbwjy no
«puugwhwjnbjr L Gpk hbwpwynp sk juntuwhl] swhbph  pwjunid  wnpwewgung
gnpéniubnipjutp jud hpunwpdnipjuip duubwlghinig, wyw whwp £ hujntt] nppu dwuht
b qbps duw] hwdwwywwnwupmt npnomidubphtt dwubtwlglinig, dhtish pwhbph pwpunidp
Yupquuynpih:

Cwhbph pwpund wpwewbwnt yhypnid Jupybjulbyh Juinbubpp, wy pynid wpunwpht
gnpdwpwp hwpwpbpnipjniutitph nupwgpntd, ubpypnidughte gnpdéniubknipinih
hpwljwtuwgubjhu, wnwytl) dwbpudwub thpuyugdus tu «Cwhbph pujudwt jurwjupdw»
punupuljutinipjut Uky:

Pugh wyy, dpw-USU-p dowlk] b hEknbnd L wuwuwupwbwwnnt Yepuyny udbkpubp
nwnr/punnibtine b gnpdwpwp hnippujunipjutt npubnpnudatph ulqpoiiptbpht, hyybu
twl «ULYkpukpp b gnpdwpwp hnippujunipmnitps hwdwywnwupwt punupwljwinipjut
Uty uwhdwtb] b nputg pungniubjhnipjut swhwuhoubpp: $hyw-USU-p pnyp sh wnmwihu
kpubph wipupkupng oquuugnpsnidp, ophiwl] ns hpwwswth wpu]knipemnii tnwhwnt
byuwwnwlyny:

3.3 9bdU-USU-P G4 G0 ULRULS UEShYLE P MUCSTULARe3NRULE

Snipupwliymp  woiunwlhg  wwpunuwdnp b dhdw-USU-h - wlnhubpp,  Ghpunjuy
ynipuluit U dnwynp ubthwlwunipniip, qunuth wnbkpbimpmniabtpp, wbdbujub
njuutpp, wwownwyuwk] gonnnipinithg, uwuhg, upuiw)] oquiwgnpénidhg b ny wuwnowd
wnbophunidhg: Uy wunwupwbwwnynipmniup Jepupkpnud £ twb bppopn wtdwig Ynnuhg dkq
Juunuwhyjws wljnhyukpht:

e MNhwnwlwb qunuihph juwd wy qununuh wnbtnbynipmibbtph gutjugws thnpuwugnid

whwnp k haunnnpk hudwywnwupiwuith wiinwbgnipjut wwhwbgynn
pupwguljupgkphin

[M1dp kg F 30.09.2021 p.-hg



e YJhyw-USU-h  wpppwmwnwmbhgutpt. m  pEjudupubpp  9pdw-USU-h  qunuuh
unbntmpnibuubptt oqunugnpédnid tu dhuyu phqubu twyuwwnwlubpny b dhon whwp k
wuwhbl b wiophlk wyn wknkynmpnibibpp nknkjunmpjut wiynwiqnpyui nkdhuh
wwhwbetubnhtt hwdwywnwupuw:

e  Uphmunwbpwihtt yupunuwljuimpmniuubpp junwpbnt hwdwp 9hdw-USU-p Jupnn k
dtq  wpwdwnpl]  hwdwpnpnubph, woliwwnwlhgutph, phqutu  gnpépultpuknh,
dwnwlwpwpubph b wyng wbdbwlut nfjuybitpht dninph hpwynip: Uju ndjukph
htin wwhwigynd E quplt] wpwbdiuybu qgnyy b wunwupwbunm Ghpuyny
huunnptu hknbbng whdbwlwb ndyuyutph dowljdw JEpwpkpiu puyupuljuim pjuip.
npuig  wuwpwnwywimpnitp  tnyupwt  wpweuwhtpp L, nppwlb  phqubkup
owpnibwljwlwtnipjniup:

e Uunwynp ubthwluwinpmip 9<hqu-USU-h wdkiwwpdtpuynp wljnhqutphg dtlu k:
Utup wwpunwwinid Eup dbp unbndwsd dunwynp ubthwlwinipjut opjkljwnubkpp b
hupgnid onijuyh wy] dwubwhgutph dnnugnp ubthwwinipiniuip:Uhown whwp k hhoty,
np wdwb nbintjunymput vjuw) ogunugnpénidp jud puguwhwjnnidp, whqud Thyw-
USU-h ubkpunid, Jupnn kpenpkt Juwuk) Culjipnipjut hwdpup, tpw hwdwpnpnubph,
phqutu gnpépulbpubphtt b dwubwghnwlwt hwipmipjuip, Wuunuwupwbtwnynipjub
Eupwplt] 9hyw-USU-hu b Juwu hwugul] phqubu gnpéptpwugubpht: Mwhinnidubph
dwuhtt mbkntjuwnynipjut thnjuwbugdwt ninhutph dhengny wudhpwwybu hwnnpnbp
9dhyw-USU-h wlwnhdutph gutjugws thwunwgh Juwd Gupwunpu) dhounbyh Jud
CuybEpnipjut wjnhyutph whophttmjw oginugnpduwt dwuht:

3.4 PFULthib& UNUGr3hNL NUUSPUU

JhJuw-USU-p hwdwunpyibph htn juemgmd b bpjupudwudibn hwpupkpnipnibitp’
upwbg npudwnnpbiny pupdpuljupg b whdunuig Swnwnipmniuattp nt wypuwipunbuwlkp,
hywtu  twl wyuwuupfdwit  hwpdwpwdbn yupdwbbtp: Zwdwpnpnph  ny Uh
hwnnppugpnipnit sykwnp | dtw whyunwupiwi:

9hJw-USU-p ogunugnpénid k Swnwympnittbph wnwohwnugdwt pupkjuhnd dbpnnubp,
npnbp skt Jupnn puyudb] npybu ny Ephfujut jud Juwu hwugul) hwdwpnpnubpht,
gnpdpuljtpubpht jud Eppnpn wbhdwg:

Uktp dpgulgujhtt wpwybnipnibiubp skup vnwimd wbophtwlut b ny Ephljulwt
Enwbwlubkpny, wyn pt{md‘ qununuh hwdwdwjtimpniutph h nnniwyghnt

gnpénnnipnibiutpnh dhongny: dhdw-USU-h wohtmwnwlhgubpp b nEjudupubpp sk jupng
putuplt] qubp Jud npbl wuwounntwlwt jwd ny wwrnnbwljuwt hwdwdwjuwghp Yuphk

guugwsé dpguligh hbkwn qubph, qtnstph, phqubuh Jupdwbt wuwydwbubph fud oniuygh
ukqubunttph b minhubkph Jtpwpbkpuwy, npnbtn Culjbpnipmitp dpgulgnd b, Gph tdwib
puttwpuwt jud hwdwdwjiwgph tyuunwlp Jud wpyniipp hwjuwunid £ Jhpwnbkih
unpukpht:

20UUNUSUUNULNRESNRL ONBLUMNRESULL
9hJw-USU-h wopwwnwlhgutpp b nhjwjupbtpp ywhwp b htwnbku Yhpwnbh unpdbph,

Cuhkpmipput tnpUuwnhduyhll thwunwpnpbph vwhiwbws yuhwietbphlt whlwh hpkig
gnpéniubnipjut hpwlwbtwgdwb Juyphg:
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4.1 uNrNhn8puU3k G4, UUTUNUYGNRE3UL SULUUSUO 2 UGYNCUUL
UracLec

Cuybkpnipjutt wnituthg Yud pwhtphg gnpénn wohiwwnwlhgubpht b wbdwiug dhdu-USU-u
wpglnud E htisybu hupunipnyl, wjhybku k) dhpunpnutph dhongny wnwewnljk], ununnwbuyg,
hpuwjwbtwgub], hwunwnk], yuwhwuel] jud pugniutk] gmujugws wwophtiwjub Jdwupnidubp
L wy] whophtwjwi wrwykmpmbubp guijugus whnwluit jud dwubu]np whadwighg
phqubu  gnpéniubmipnitt Swduwknt,  wjt wwhwwbn, Juwpwdwpbnt jud hp
qnpéniibmpynitt  hpulubugibne pipugpmd wy ny hpuduswth  pwh  wuyyuhndbynt
tyunulny:

9hqw-USU-p sh juwwnwpnid Jupsupupnipjut wupqbgdwt Jdwptbp b sh dwubwlgnid
punupuljut gnpénnnipjniutitph, wyn pynud’sh dhtwbuvwynpmd Ynruwlgnipjniuibph b
punupuljut ywownnuubp qpuntgunn phljuwsniubkph:

YUnnnmiyghugh hwjwiwlwb phuljp wwpniiwlng guijugus gnpswpp (kpwnjuy wkpbbp,
ubkpljuyugnigsmljutn Sdwhuukp, whunwlul wuwownnbjuubkph Jud whunwluh
Juquulkpynipniuutph htwn thnjugnpéwljgnipintl, hnjwbwynpsnipiniubp,
pupbgnpénipmitbp b wyh) wwpdwbwynpduws phqubu npnodwt Jpu wqpkint nhulynd,
ppwuiug]nd £ hwolh wplkin] hwuljulneniyghnt opkunpmpjut wwhywidwi duuhb
punupuluwinpmniip b <hjw-USU-h" hwdwyuinwuuwbnipjui tbpphtt Jipuhulngnipjui
Uhgngubpp:

4.2 SENEuUS4dNkE3UL ZUCHIUNNRU L FUSUZUSSNMU
Prunthwughly hwpdunnid

Utup guulwiunud Gup, np dbp hwlwpnpyubpp, wopuwwnwlhgubpp, gonpspulkputpp,
pudubwnbpbpp b ubpppnnubpp nubkbwt pudupup niknEjunynipmit dbp gnpéniubnipjut
Jbpwptpuy): Ukp dquuinid Lup pug b wijnhy (hubk] dbp hunnppuljgmpjut opowbiwmlynid:
Stntjuwnynipjut pugwhuwjyndwt phypnid dbkup wpweltnpyynid Lup wbnkljuwwnynipjub
pwthwiughlmpjut b Culjkpnipjutt wplwnpujhtt pwhbph wywhnddwt dhol nnewdhin
huwjuwuwpuljppnipjut yuhywdw uljqpniupubpny:

Sknkljunynmpjut puguhupnmd

9hJw-USU-p dquinud L, np hupquuyuwhwlubt gpuigudwwnyutubpp, hwydbnynipjniuttpp,
hwohdutpp b Phtwbuwlu hwodbnynipmiuubpp Jupdtitt quunowd dwiipudwutnipjudp,
&hon  Ubpyuyugikl  Culjbpmippul  gnpénymipmiulbkpp. Yhpwnkh npdbpht b ubppht
JEpwhulnnnipjut hwdwljupghtt hwdwwywwnwupuw:

Snipwpwiynipu whwp L hhoh, np &ogphnn hwoybwnynipniip jupbnp £ ny dhuygt wyb
wuwwndwnrny, np wju ywhwugynd £ jupquynpnn dwpduh Ynndhg, wy btub wyt yuwngdwnny,
nn wyn nyjujikpt ogunid ki wwhwywuk Cuykpnipjut dpgnitwlnipniup onijuynid: Niunh,
Ubp Ynnuhg wpudwnpus gnpdwpup nbknkjunynipmiip dhpn whwp L 1huh &ogphwn,
dudwbwlht, wdpnnowlwl, wpnup b  hwulwbwh: 9hqw-USU-mid  wpgbjmd  E
thwunwpnpbph Yindnidp, guujugws gnpénnnipjniutitiph hpuut punyph pbnupmnipnudp:
Ubklp wwyuwhnymd tip Ubp gnpémibbmpull puthwbghnipniip wwppkp swhwgpghn

Ynnutph bt pug  npugnpdwlgmpput dhgngn] b wwppkpwpwp  hpuwupalting
wdpnnowljul, hwjwuwnh, uunowd, dudwtwljhtt b hwuljwbwh nknEjunynipmnii:
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Zwmupuyhtt hwnnppuljgnpeiniia

9hJw-USU-h wypwbpwihott nt htinhttwlnipniup dbp wdbiwpwtl wlwnhdubphg Gu, b
ontuynid  Culjbpnipjwtt nhppp dkbwwbu Jwhdws L ppubg wuwownwywbnipmniithg b
wnwehiunugnivhg:

JhJuw-USU-h wiknkjun]ulul hudwjiph htwn thnpugnpswlgnpjui Jpwpkpyuy QLU-ukph
nbntjuunynipjut  npudwnppdwt  dbkp tnpdwwnpy  hwunwpninpp vwhdwbind |
Culjpnipiniup hpwywpwluwyunpkt thpujugtbint hwdwp (hwgnpjus wtdwbg sppwiwulyp:

Ustuwwnwljhgutipp whwp E hhoku, np unghwjuljut jpunjudhengubpnid jud wy) hwtipught
nbunipuibpnud hpkug unipjEnhy Jupshph guijugus wpnuwhwjnnipnit hwuwpulnipjut
ynnuhg dkjiwpuingmd E npybu Culjbpoipjub quownbwlwb nhppnpnonid: Uju wnnidng,
9hyw-USU-n qgnipwugunid k sdmutimljgk] wyttyhuh phdwubkph onipe ptttmupynidubtpht, npnig
Ubjuwpwinidp hwipwjhtt nuwonnid wpghpjus £ U/ jud Juwpnn £ Juwul) Culjipnipjut
hEnhtwlnipjutp b juyhwnwjugdwtn:

4.3 LELLhL (PLUUS e UuUL) SENBUUSYNRE3UL UhfUNNRE3NPL

Ushuwwnwtiph pupwgpnid jnipupwbynip wphiwmwnwlhg jupnn £ juplnp wnbnkinipmniutbp
plwbtwy  Ihdw-USU-h  Gud wy  Juquubbpympmbibph  dwuhll Gwjpwb  wyy
unbntjunynipyjutt  hpuwwpwlwhtt  punbwp: Ldwt  ubkpphtt  wbpkjuwnynipju
oguugnpénidp wojuwnuwlgh Jud tppnpn widwig hwdwp whdtwjut ognintitp unwbiwne
tywnwlny fpwpannid k opkunpnipyut yuwhwen b wbpugniubih £ 4hgw-USU-h Ynnuhg:

Ophtwl] Culbpmipjul  $htwbuwlut  wpymbpubph  Yepupbpuy  nknbynipemibubpp,
bwjupwtt hpwwywpwluyhtt puntwp, tkpphtt mbntjuwnynipnit Bt hwdwpynud, b ppubg
oqunugnpénidp npuybu whdtwlwh funphnipy hnpjjuygulglus whdhy, bu jpwpond k
hwunhuwinid:

9hyw-USU-h wohumwnwljhgutp skt jupnn gnpswippubip juwnwnt) wy puykpnipmniuautph htwn,
wiljwfu tpwithg tpwip niikh Gkpphtt nknkljuwwnynipenih, ph ns, ud junphnipn wiwy kppnpn

whdwbg Juunwpk] wnyhuh gnpswppubp Jud thnpuwtgh] Wynipwlwb ny hpuwwywpwluwght
nbnkjundnipnih wj] widwig wewbg Culjkpnipyub Ynqihg huinwl poygjnyntpyub:

MUSUUNULUSAR UAULQLAMNRU ZULNRL YUSNRL QUMSUSUUL

Uthtwp £ wwunlbpugul] dwdwbwuulhg hwuowpulmpjut Jjubpt wpwbg
hEnwhwnnppulgnipyutt wypwipwnbuwlubph b pduyhtt mkjuuninghwttph: Uju wnnudny,
Jhduw-USU-p  unwidimd b huwnml yuwnwupwbwngmpmt hwpdh  webkng, np
nipupwisinip mupuswopowinid, npukn Culjpnipniup tbpu kE, wyt hp gnpéniubnipjudp
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Jupnn £ wqpl] wnjju] nmwpwdwopowth mbnbuwlwb, unghwjuluwut b Eynjnghwlut
qupqugdwl ypu:

Cuykpnipjut yunwupwiwwnnt Juppwughdp wybjh dwtpudwut tkpjujugunid tup dhqu-
USU-h Juynit qupqugdwt Jepupkpyuy hwpdtwnygnipyniuubpnid:

5.1 MUSUUUULUSYNRESNRL NCATNRULENP ZUU UL

Utup pungnitmd Gup, np unpwpwpnipjnibbpp, npnup dkup oqunwgnpénid tup phqubuh
wpynitwybnnipniip b hwwpnppubph pudwpupyuébnipiniup pwpdpugubint hwdwp,
Ewljut gnpéntkp L, npnup Culjipnipjutp tnp gnpéwpwp htwpwynpnipiniubp pudbnubnt
htwn dEjunbn uwnbnémd Eu nhuljtp dtppohthu hwdwp: Niunh, Thyw-USU-p thnpdnd Lk

hujuwunwphd dtw) juynit qupgqugdwt uljgpniuputphtt. qupmd t hp phqubup Ephljugh
unpdtipht  hwdwwywunwupwt, wywnwupwbiwunynpmtt £ wnwbdund  pugniigng

npnonidibph U hp qnpénilknippub hknbwbpubph, husybu bwb ppuitg hwuwpuynipub
Jpw wqpkgnipjut hwdwnp:

5.2 U21r68NRE3NPLL SENUTUL ZUUUSULLD 4 U

Uklup dquunud bLup tywuwnb] wnbknuiut hwdwjipubph b wwpwsépubph wnunbuwlut
qupqugduul nt unghwjuut pupblkgnipjup nmipupwbtynip nupudwopewtinid, npnkn
Culjkpmipymbt  hpwliwbugind E hp  gnpdmbmpmbp hwdwgnpsulghng  nbnuljwui
owhwgnpghne Ynnutph b juquulbpynipmniuutph hbtwn:

9hJw-USU-p twl pupwpniunmd b wpwwnwlhgubphtt dwdwbtwly b phuniputbp tubkpputg
hwdwjuputiphtt wowlghint, pwpbgnpénipniuitp Juunwpbnt, hisybu twlb qupquglut
httwpwynpnipjnitubp pudnknt tywnwlny:

5.3 Crauuu UrQUYUSCh NMUTCSTULARE3NPU

Ubp wouwinwpmd dklp hwjwwnwphd kup Hyninghwlub wpynbw]bnm pyub uhqpniiphtt
dqutiny wnwybjugniyiu tjuqtgut] Yhyw-USU-h gnpénittnipjut wqptgnipniup opowlju
Upguijuypp dpu:

2unnNreruaernbE3NkPLLEN VURLSNRULENE 4GLULTGN3UL

9hyw-USU-p, pninp dwuppuljubiph wohiwwnwlhgubph htwn dbwdnpbiny pug b Junuhbih
Epjununipinit, wywhnynid £ wyuyhuh dpwlnyype, npp htwpwynpnipinit £ tnwhu hwnnpnly
Unwhngnipjnibiph dwuht:

6.1 26UNPr8NhU

Gpt Qwunuubph, Culjipnipjut tnpdwwnhduyhtt wlnbph jud opkuunpnipjub npnypubph
htwpwynp prwpindwt Jepwpkpyuy nbknbnipnibautp jud juuljwstutp nitkp, huyntk p dkq:

IhJw-USU-p dpwlty b qupniud £ hwwnntl pipuguupgbp wjt wopuwwnwlhgutph b Eppopn
wdwig hwdwp, nypbp guwujwunid Etu huwyjnul] pwppnmdubph dwuht: Ywpnn Gp plnplg
unnnnl updwsubkphg kq hmpdwp mwppkpulp.
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e nhulip wudhpwljub nhjudupht jud Ept nbntinipniup Jepupkpnid ' widhpwlju
ntyjwyjuph gnpénnnipynititpht, wbih pupdp dwfwpguyh njujuph, \

e phutp huwdwwwunwupwbinipjut gény nkjwjuphtt (guujugws duny, wyy pynud
compliance@mts.am k. hwugkni)),

e pugpbkp «Uhwutwlut pkd qsh» LiEjunpnuwght dhwtdniop, npp mnunpdws £ dhdu-
USU-h wwountwlw Jupmd b ynpunpunhy hwppulnd (wyn pynd’ whwubnih
Ytpyny), ‘

e qpkp «Uhwutwlub phd qSh» EEjunpnuwght thnuwnh hwugkhti
external.hotline.mts@b1.ru,

e quiquhuwpkp 0800 03011 (22) hipwunuwhwdwphi:

Swuljmgws wud, ny fwpnb] E Qubnbbtph wwhwbeubpp, YJwpnn L Gupwplyly
Jupquuyuhuljul yunwuwbunynipyut pighniy dhish woiwnwiphg wquumd b
(Gul) wupwbwgph pugnid’ wyy wuydwbwgph b gopénn  opkunpmipull gpnyplkphi
hudwwywnwuuwi:

6.2 ZGSUNUVIUUL UratLLe

9hJw-USU-u wwywhnynud Lt pnnp hwnnppugpnipnitubph wijuwpe b hwdwwywpthul
nhunwpnudp b wuwpnywind E tpubg, nptp wquwnowd b whwswe Jhpwyny hwyjnul) Eu
huughputph b dnnwhngnipiniutiiph dwuht, wowlgl) B hEnmwgnunipjniutiphtt b hpudwpydty
ki dwutmljgk] Gwunuubph uygpniuputpht jud yuwhwboubphtt hwljuwunn gnpéniubnipjut:

Bpt Jupénud tp, np nunph jud pwjondwt dwuht swtinighjnig htinnn Qtp pid yunwuhwt
vhongutp Gu QYhpwndk, nphubp hwdwywunwupwinipyut gnpéwenyp hpujubwugunn
unnpupwdwinid (compliance@mts.am):

uvonoenNkryU

Jhqw-USU-p dquunmid E jhul] pwg, ghuwulhg b pwpkjuhnd Culjipmipni: Uthtwp b
ujupuqpb] Ephuyh tnpdbphtt hwjwuny pnnp wyt ugktwputpp, npnug Yupnn Gup pwpudty:
Onpuwpkip, dkup wywyhtinmd Bup wpnne nunnnnipjup, jpipupwbsjniphu ghnnwlgnipjutp
b ywwunwupwbwnynipjuip, npylugh wwhwywubip tphlugh pupdp  unpdbp ny dhwyj
hupltpu Ukq, wy] nne Culjpnipjui hwdwp: Uktp whiyund tiup, np <hw-USU-h pnpnp
wpnwwnwlhgubpp, owhwnniubpp b Gppnpn  wbdhp Ygnpskt Ywbnuubtph ngnib
hudwywinwujuwi:
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9phqU-USU-b ZPULULULC ULFELLEND

‘Ljwpwgpnipjnil

Ukup dowlnid Eup wpwewnbd jnismdubp b hwennnipjudp

Unpuipupnipyntl Yhpwenmd kip nputp:

Utkup hngnid up wytt wdkuh dwuht, hus winwd Eup b

Tunwupuubunngopmb | g ew g ngegudp bap epupbpgnud dkp puggbphis:

Utp pninp pwyjiiph hhupnud Ephljugh juwuntubpt nu

Zupquitip dwpnluyht wpdbplbnt b

Ukup wpohmwwnmd  Gup wquynpk®  Yhubn hwdwnky
Opuuyht wolwunwp hwonnnipjut wpyniupubpp:
Zujuwnwnpunipnth Utq hwdwp juplnp Eu hwjunt nt hwjuwnwpdnipiniop:
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