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1.L6rUSBNHE3NEL

1.1. PUL2 BL yULNLLENe 64 hLANEF BL ULANUSETS

«USU 3wjwuwnwiu» ®LL-h (wjunthbin® «dhyw-USUs», «Cuytpnipinius». unylu Ywunuubph wnbpunncd
Jhyw-USU Lpwlwynwd £ «USU Iwjwuwnwu» dLC W USU hudph! Jwu Ywagdnn puytpnieynlu/utn)
wofuwwnbiwnép 2w nhuwdhy B Jdhdw--USU-p éguninud £ hwuwnwwinb]  gnpdpuybpwihu
hwpwptpnieynllubn wnwehu  hGpphU puybpnieynlubph Jhellt  wuywhu  puybpnipnlubph
nGywdwputph  Ywd  2wppwht  w2luwwnwyhgubph  thnthnfunieyniuhg: Yhyw-USU-h - pninp
w2huwwnwyhgutpp dgunnid GU hwulG] jwywagnuu wpryncuph W punnduncd B, np phqutuh hwennnipyntup
wwjdwuwynpywd £ jnLpwpwilyiniph wi2puwinwiuphg:

Jhyw-USU-p hGunwnwd £ hwdwagnpdwygnipjwlu  wjuwyhuh uygpnlupubphl, hUswhuhp GU  wpnwn
dpgwygncpejntup, wpnwn wnlnpwhu wypwynhywh ywhwywunwdp, Yuwntu quipgwgnidp, npwyp,
ontuputph W Jwppwagshu JGpwptpnn Ywunuutph  UJwwdwdp  hwpqwupp,  wdBUwpwpép
swihnpn2hsubph wwhwwunwdp: Yhw-USU-h uywnnnutpp wyuywined B Jhlunylu Juwppwahdp
Cuytpncpjwl gnpdpuybputphg, dwulbwynpwwbtu dtp Uwwnwlwpwpubphg?:

“USU 3wjwunwit» ®LL-h Uwinwlwpwph gnpdwpwp Juwppwadh YwunUutpp (wjuncthbuin®™ Ywlnultn)
inbnwnpwéd Bu CuytGpnigwu Yuwjpned W hwuwlGih GU pninppu: Ungyu bwunUUuGph npnypUutpnud
LYwpwagnpywd BU wibu LJwqwagnuu swhnpn2hsubpp, npnug wEwp E hwdwwwunwupuwubl Yhyw-USU-h
Uwunwywpwputpp: Wuntwdtuwjuhy, Yhyw-USU-p sh uwhdwuwithwynid Uwwnwywpwnubph ynnuhg
unyl Ywunuutpny bwhuwwntbujwsdhg wytih pwpép swthwuhoubph hGnlbp:

Jhyw-USU-U wewygnud W Yyhw-USU-h Uwwnwywpwputph hwdwp hpwywlwgunwd £ Ywunuutpny
uwhdwujwd wywhwugutnh JdwupUu ntuncgdwl dnpwaghp, nph nawnpneejwl yeGunpnunwd nrhuytpu Bu:
Onpwahpu hpwywuwgyned £ hwunney Jawyywéd ncuncgdwu hwdwywpgh dhgngny wunuwynp YGpwny,
wnyw, EiGYunpnuwihu Ywd wy hwuwubGh dlwswny:

1.2. NCJ ypw U nwpwdynd Ywunuutpp

Lwunuutnh npnyRUEND wnpwéynid U Yhyjw-USU-h pninp Uwwnwwpwputph ypw, huswytu bwle USU
fudph wunduhg WYwd h 2wh yGpghUhu gnpdnnnipjnclltn hpwywlwguGine hwdwp Uwnwlwnpwph
ynnuhg upgpwyywd gwuwgwd Gppnpn wudwug Yynpw:

Jhyw-USU-h htwn gnpdwpwp hwpwptpniginluutph dbe dinubiny® Uwwnwlwpwpp hwunwnned £, np
Ywpnuwgt) £ unylu bwunuutpp, hwdwéwju £ npwlg npnyputphu W punniuncd £, np Yhjw-USU-h hGwn
pninp wnw b wwwagw hwdwbdwjunipyniuuGpnd W gnpdwpwn hwpwptGpnepjnctuuGpnud hwywwnwnhd
yuuw unyl Ywunuubph npnyprutphu: Cuytpnieyntul wyuywined £, np Uwwnwywpwpp juwwhndh bwle
unylu Ywunulbph wwhwwunwdp hp nnwuwnp W Jwhuyw) puybpnepynluubph, nGYwdwpnipjwl,
w2huwwnwyhgutinh, ywwwwnenlubph, Uhpunpnutinh, gnpdwywiutnh, dwunwywnpwputbph W wy wuédwlg
ynnuhg, npnup Utpgpwydnud U Yhdw-USU-h wnol unwlidbwd wywnpunwynpnigyntlutnh uwwnwndwl
2pgwilwiyuGnned:

1.3. ®nthnjunrejncuutp W jpugnudutbn YwunuutGpnod

Luwlnultpp wwppGpwpwp yepwuwynid GU b gwuywgwsd wwhh Yupnn GU thnthnfudbl® hwiayh wnuGiny
gnpdnn opGluunpnipeinLup, (puwgyt, wyn pYncd® wnwlsdht Unpdwwnhywjht thwunwenebpny® wnwug
Lwhilwywu swunLgdwl:

Ywunuutpp  hpwwwpwywhu  twunwpenene E, nppu Jwpbh E dwunpwlw| puyGpnipjwlu
ww2unnuwlwl Yuypnud https://www.mts.am/en/about-us/compliance-and-code-of-ethic.:
Grb Ywunulutph nplE Jwu hwywuntd E inGnwiywu opGuputbphu YwdJ Unpdwunhdwihu wywnbGphu, www

Uhpwnyntd U unyu Ywunuubph Jhwju wju pwdhuutpp, npnup pnywunpdwsd B yhpwntih opGuputpny
W Unpdwunhywyihu wywnbpny:

1 «USU» 3R, Jbpghuhu pninp nnwuwnp puybpnipyncuubpp, wyn pynwd® pninp wyu puytpnyeyniulbpp, npnup «USU» 3RLC-U
nLnnwyhnptU Ywd wuntnnwyhnptUu inhpwwbunned E:

2 Swuywgwsd hpwywpwlwywl Ywd dhghywywu wus, wyn pynid® wlhwwn dGnUwpywuntn, npp UGpgpwyynud £ «USU
Swjwuwnwu» PRL-h wuntuhg WYwd 2whbphg GluGing gnpénnnipnluutn hpwywuwgubint hwdwp juwd wwpwlpwnGuwyutph
Jwunwlwpwndwl, whuwwnwuplbph Yuwnwpdwu jud «USU 3wjwutnwl» $LL-hU hwdwwwuwnwuhuwl  swnwjniejncuutph
dwunnigdwl hwdwn (Uspwnjw® guncdutph Yuwunbgnphwubpp W wjb Yuwnbgnphwlbpp, npnUup winUsnieynil snituu quncdutnh hwn)
ubpwrjwy, pwyg suwhdwUwihwydtiny® Jwdwennubp W Jwwnwlwpwnpubp, nhitpubp W nhunphpnunnputn, wlwnd gnyph
uGthwywluwwbntp  Wywd wnhpwwbtnnnutp, dJdwubwghunwywu  Swnwnuenllubph - Jwwnwywnpwpubp,  funphpnwunniubp,
gnpdwywiutn, dhgunpnutn, wy| Gppnpn wubhup:


https://www.mts.am/en/about-us/compliance-and-code-of-ethic

1.4. Npn2nud Yuwjwgubint Ephywu

Lwunuutpp uwhdwunwd GU Jwppwadh W npn2nudubph punncudwu hhduwywu uygpnicuplutpp, uwywju
wUuhuwp E ywUupiwwnbutb) pninp hwjwuwywu hpwyhdwyutpp:

Rt sghwinbp® huswtu Jupyt|, tnytp dbq hGuinlyw) hwpgbpp.
—  Uw ophlwyw'u E:
—  Uw wqup’y L wpnwpwgh” E:
- Uw hwdwwwuwnwupuwunc'd £ Yhyw-USU-h 2whbBphl:
- Uw hwdwwwunwuphuwunc'd £ puytpnepjwl Ywunuubppu:
- bu hwgnpw’s GU uw wub;

—  buhlé jwy Yggw’d, Grb hd gnpénnnip)nLlutph dwuhU inbnbywunynienitup hpwwwpwyyh 2UL-
uGpned:

Grt wju hwnpgbphg npllE UGUh wywwnwuhuwlup «ny» £, wuhpwdtown E qtpd Juwy wju gnpdnnnipejniupg,
npp wwuwnpwuwnyned Ehp Juunwinb:

Gpt YwunUutpnud pungpyws ptUwltph YGpwpebpw) hwpgbp ndubp, Ywubwdnud Gp' wprynp
hpwyhtwyp Ywunuwlwpgynwd E Ywunuutpny, Ywd hpwyhbwyp hwlunhuwunwd E YwunUlutph
puwpunnnud, www wbwnp E pUlwpytbpe wn hpwyhbwyp Ywunuubph 5-pn pwdunwd  UoJwbd
hwnnpnwygntpjwlu nunhubpny:

2. R,POLEBUN MUSUUULUSNE YUMNFU

2.1. Odwunwyntd Yhyw-USU-h nwquwywpnLpjwl
hpwywuwgdwup

Jhyw-USU-U wyuywind E, np  Uwwnwlwpwpubph  gnpdnnnipnlllGpu nunnwid Yihuku  hp
nwqUwywpwywl bwwwnwyutphu hwuubnt gnpénud Yhyw-USU-hu wewygbniu:

2.2. Cwhtph pwpudwlu  Yuwpgwdnpnud W wyp  w2uwnwbpwihu

gnhpoplupwglbn

UtUp sGUup Ywpnn eny| nwy, np wuduwywl 2whbpp, ophuwy® hwwhunpnh, dwwnwywpwnh, dpgwlygh,
agnnpdpuytnng Ywd Yhyw-USU-h wy| wohuwwnwygh htwn wuduwywu hwpwptnnignituutnp, thwuwnwgh
wagnbgnipyntl nluGUwu JGp w2huwwnwyhgubph dhjw-USU-nd whuwwnGine pupwgpnid wpnwn W
op)GYwinhy npnanudubp Yuwywgubine ntbwynigjwl dpw, Ywd np bdwu wagnbgnipjwl tnwwdnpnipiniu
uwntindyh:

Uwuwnwywpwnputpp wtwp £ funcuwthtl 2whGph gwuywgwd pwhunwdhg, npp ywpnn £ pwgwuwpwn
wqanb] Cuybpnipywu hGun gnpbwpwp  hwpwpGpnigynluluGph Yypw, huy Gpp nw hUwpwygnp Sk,
Cuytpnipjwup nbnGYwgubl wju thwunnwgh Ywd huwpwynp 2whGph pwhuncdutGph Jwupu, npnup
ywpnn Gu yGpwptpt| CuyGpnLpywup:

Uwuwnwywpwpubpp ywpnn GU hwjnut] 2whbph pwhudwl JwupU® Ywunuubph 5-pn pwduh hwdwéwju
nnwnyGind  wbnGlwuwnynipintt «Uhwutwlwu pbd ghd»' W (Ywd) Swunigbind  Cuybpnipjwu
ynuunwyunwihu wubwlg, npnup wwjdwuwagnph 2npwuwynd thwgnpywéd GU hwdwagnpdwygh) wnyjwy
Uwunwywpwnph htn wywydwluwagpnd Updwd Ywwnenhubpny, dlny b dwdyGunubpned:

CuytnnipynLuncd pnyjwwnnyned £ unpuwdwnnt) b punndut uyGputbp W gnpdwnwn hjneppuywinegyniu, wyn
rUNLU® Uhgnguwnnidutph hpwdtpubp, Gebt nhwup hwdwwwwnwupuwuncd 6L hGnlyw swithwUuhaubphu.
nlubl  oppuwywu phqubu LUwwwnwy W hwdwwwunwuluwund G gnpdwpwn  wypwyunhyuwih
(JunyGuytpwh) unynnpnyputphu, nLnnyuwd sGU wuwonhuh wnwununcpjnLtbltph W
Uwhiwwwuwnynipyntuutph npwdwnpdwup,  jwunuwydnp  s6U W nnpwdhwin wpdbp  nLubu,
Epunnpwywagwuwnn  (optin) s6U:  Uwwmwywpwpubpp  wwpuowynpdnud  GU nennuiyhnptl yuud
wunLnnwyhnptu swnwownyby uygtpubn, gnpdwpwn hjnLppuywinLeinLu cuytpnrpejwu
wohuwwnwyhgubppt Ywd  Ubpywjwgnighsubppl®  Upwlg  Jpw  wgnbine bwwwwyny  Yud
pwlwygncpentultn, Ungwygwjhu pupwgwywnagtn hpwywlwgutine, ywjdwUwaghnp Yuptint Ywd phqubu
npn2nLdutin Yuywgubine pupwgpntd:



WU nGwptpnud, Gpp CuyGpnLpywl w2uwwnmwyhgutpu hpwyniup sncubu uyGn punnluGine, Yhjw-USU-u
wyuywnd £ Uwwnwlwpwputph pdpnruncdp W Gpw2huwdnpned £, np udtph yGpwnwnap ny uh YGpw sh
wagnh hGnwqw hwdwgnpswygnipjwt W nElywdwpnipjwlu npn2nudubph Yujwgdwl Ypw® yuwywsd
Uwuwnwywpwnputph punpnipjwu W bpwug hGun hwdwagnpdwygniejwu hGwn:

2.3. Muwjydwuwgpwjhu  hwpwptGpnogntuubn W Uwwnwwpwnpubph
uwinnLgned

Jhyw-USU-nud wngbywé £ gwulywgws ny wwjdwlwagpwihu hwpwpGpnienl, dwulwynpwwtu
anpdnn ontuunpnLpjwlp suwhuwwnbuywd gwuywgwbd apwynp ywd pwlwynp
wuwjJwuwynpywsénipintu: yhyw-USU-h W Uwwnwlwpwnpubph dhpl Yupdwd gwujugws wwjdwlwghp
wd hwdwbdwjuwghp wbtwp E Yupdh gpwynp® dvhjw-USU-h UGpphu pupwgwywpgbphu W
onGLuunpnLpjwlup hwdwwwunwuhuwu:

Jhyw-USU-n hnyu £ hwyununwd, np  pnnp Uwwnwlwpwpubpp 2whwgpgnwd Gl
wuwydwlwagph/ipwgnighy hwdwédwjuwagnh/ywwndbph ywjdwuubph |hwpdtp, dwdwuwyhtu W npwlyjwy
Jwuwnwndwdp:

Jhyw-USU-p  Uwwnwywpwpubphg wyuywinud £ Gpw2huhpwihu  dwnwjnipjwt  wwjdwlutbph, SLA
(Service Level Agreement) [hwndtp dwywny, wwwn2wéd npwyny W dwdwuwyhu yuwnmwpned:

Jhyw-USU-n  Uwwnwlwpwnputphg  wyuywinud £ Jdwulwygtp Uwwnwlwpwpubph  punpnoejul
pupwgwywnabphu 33  opGUunpnipjwlu  wwhwlUoubGphu  hwdwwwuwnwuhuwl, Jwubwynpwwtu
wwhwwubind hp wnwewnyh Juwydtpwywunipjniup Uwwnwlwpwph' npwbu pupwgwywngh hwnpenn
hwuwnwuwnytinLg hGuwn, dwdwlwyhu unnpwagnbiny wuwjdwuwaghpp/(pnwgnighy
hwdwéwjuwaghpp/ywwnytbnp, huswtu Lwle wewygtiny hwywophbwywl Ywd ny Ephywywl Juppwaghd
shwunnipdnn awynyph ywhwwudwup:

Jhyw-USU-p uGpyuwywguncd £ Yhjw-USU-h huswbu hwjwlwywl, wjuwbu £ gnpdnn Uwwnwwnpwnp
hwunhuwgnn wudwlg hniuwhnipyuwlu Uwwndwdp wwhwluglbp: Lwhupwl wwjdwlwagnph Yupnedp
UwwnwywpwputGpp wbunp £ Jdhw-USU-h Ynnuhg wugubl nhuytph hwdwwwnthwy uwnnignid:
Uwwnwlwpuwnph hGun thnfugnpdwygnipintu ulyubine wd hGnwaw thnfugnpswygnipiniup 2wpniuwyGine
JwuhU npn2nud Yuwjwgutihu Yyhpwnyned £ nhuytph quuwhwwndwu dninbgnid: Yhyw-USU-U wyuywinwd £
Unnutph  weowygnipntup  unnwgnudl - wuguGine W,  wuhpwdtwnnipywlu  nGwpnwd,  hnuwih
ntnGywwnynipntt nnpwdwnpbint hwpgnud® b ywwwupiwlt  hwdwwwwnwupuwl  hwpgnodubpp?
thnfugnpswygnipjwu gwuywgwd thnyntd:

Jhyw-USU-U wyuywinud E, np Ywwwijwnniutnp Yhdw-USU-hu YunbnGywglubu dhyw-USU-h wuntuhg
W/ywd Yhyw-USU-h fudph oguinhu gnpénnniejnLtultn wwnwnptine hwdwp Gppnpn wuawug Utpgpwddwu
dJwuhU, Yhpwnb] wnlinpwihu pwptGhluhné wpwyunhywubn® Gppnpn wuéwug punpnupjwu dwdwuwy,
yGpghuutphu Uywwndwdp Yhpwnbp unyu juwunuubpnud 2wpwnpywd uygenitupubpp W hwnnpntb Upwlg
hGwn w2huwwnbine huwpwynp rhuytnh Jwuhu

2.4. Uupwnpthuhné wnleinpwihu w2huwwnwlupwihu gnpdpupwgltn

Jhyw-USU-pn hnwny E, np Uwwnwlwpwpp Unyuwbu édgunnud £ qupqwgub] gnpdpuytpwyhu
hwpwpGpnLe)nLluutnp pbuswbu nwguwywnwywl, wjuwtu £ thnfjugnpdwygnipjwu pupwghy hwpgbph
ywpgwynpdwl hwdwp: yhjw-USU-U wyuywinwd £ Uwwnwlwnpwnubphg unwlw] tnentlwwnynepiniu
Jhyw-USU-hU uywnluwgnn Upwug hwjnuh huwnpwynp yunnwugqutph, rhuytnph Ywd Ynpgnpwd huwpwynn
2whnypeh dwuhU:

Cuwn CuytpnLpjwl ywhwugutph' Yhyw-USU-h w2tuwwnwyhgutph htwn thnfugnpdwygnipeniup wbunp £
hpwywuwgyh Jhwju Upwug wywounnubwlywu wwnpunwlwuncpntuutph 2ppwuwyutnnud W Jhwju Yhyw-
USU-h 2whtinhg GluGind: Cuytpnipyntup junpwywuwwbu wngbind £ w2huwwnwyhgubph uywwndwdp
wlophtwywu wagnbgnipyntup® Jhindws Upwug npnbine gnpstp h 2wh npllE Uwwnwwpwph W h Juwu
Jhyw-USU-h 2whbph wd wj Uwwuwwynd' wnwewpytind npwdwywl  (Gud wy Uncpwlwl)
thnfuhwwnnigned, uywnuwihputph Ywd wy ophbwywu gnpdnnnrejntlutinh dhgngny:

Jhyw-USU-nud phqubu Ephywih uygpniuputbphtu hwywuwnwpunigintup hwunhuwunwd £ Ynpunpwunhy
dowynyrh hhdpp: Cuytpnientund gnpdnud BU Yhw-USU-h gnpdwpwn Jwppwadh W Ephywih
Yuwunultpp, npnup tnbnwnpyws £ Yhyw-USU-h Yuypnid W hwuwlbh GU pninphu: 3L2Jwé Ywunuubpp
uwhdJdwuncd Bu yniGqwutinh, hwdwhunpnutph, gnpépuytpubph W wpunwphu uwpwuutGph htun 2thyGinc

3 «USU 3wjwunwl» $LL Snpswnwin ywppwash W Ephlwih yuunlutn



https://www.mts.am/am/about-us/compliance-and-code-of-ethic

hhduwywu uygpniuplutpp, swihnpnohsubpp W JwunUuGpp:  Jdhyw-USU-U wyuywiped E, np
Uwwnwlwpwputph gnpdnnnipinlultpp s6U hwywuh @npswpwp yuppwasdh W Ephywih YwunuluGphu:

2.5. Yhjw-USU-h W Gppnpn wudwlg wywnhyutph yw2unwwuncpjniu

Qnpolwywl  hwpwptGpninlUuGph  pupwgpnud  qunuuh  wnGnGlwwyniejwup  Unwnph  hpwynitup
unwgwd Uwunwywpwpubpp swybwnp £ nnpwdwnptU wyn wnbnGywuwnynieintup nplle JGyhu, Grb s6u
unwgb] npw  pnyunynientup Yhjw-USU-hg: Uwwnwlwpwpubpp swbunp £ YuptU wnlinpwhu
gnpdwppubn wndbGenprtnny Ywd wewlygtu Jinwuutphu wyn gnpswpputpnud Yyhyw-USU-hg unwgwd
qwnuuh nGnGywwnynipjwl hhdwlu Yypw: Grt Uwunwywpwpp Ywndnwd £, np unnwgt] E USU qununuh
wnbnGywwnynipjwup Unwinph  hpwyniupp  upuwdwdp, www Uwwnwywpwpp wbunp B wlhwwwn
winbntYwguh wyn Jwuhu Yhyw-USU-h wju w2huwwnwyght, nph dhongny bw Yww E hwunwwnnid Yhyw-
USU-h htw, W wtwp E qtind Juw nGnEywunynipjwl hGnwaqw tnwpwdnedhg:

Jhyw-USU-p wywownwwunwd £ JGp dinwydnp uGthwywuncpyniup W hwpgned 2ncyuwh wyp Jwulwyhgubiph
Junwynnp ubthwywuncpjwu hpwyniupp:

Cuytpnieyntup sh oguwgnpdnud  Gppnpn wudwug  Junwygnp  ubthwywunieyniup wnwug  Upwlg
pnynynipjwl W wyuywined £ hp Uwwnwlywpwpubphg wwhwwub) hGnhuwywhu hpwynituputpp W
Junwynp uGthwywuncpjwu ninpunh Unpdwunhywihbu hpwyjwywu wywntpp:

Grt Uwwnwywpwphu hwjnuh £ nwpatp hp Ywd Ydhw-USU-h ujwundwdp wywpunwynpnipjndultpp
ywuwwntint hwdwn hp ynndhg Upgpwyyws wusdwlg Yynnuhg Yhyw-USU-h duinwynnp ubthwywuntpjwl
opGywnutph  wuophUwywUu oquwagnpdédwlu JwuhU, www Uwwnwlwpwpp wbunp £ wlUhwwwn
inbnGYwguh wyn Jwuhu J4hyw-USU-h wju w2puwwnwyghlu, nph dhongny Uw Jww E hwuwnwunnd
Cuytpnrpjwu htwn: CuytnneeintUU wyuywinud £, np Grt UwwnwwpwnphU hwjnuh nwnbw w) wudwlug
ynnuhg Yhdw-USU-h dnwynp uGthwlwunipjwl opjGyunutph wuophbwywlu oguwgnpsdwl Jwuhl,
wuww Uwwnwywpwpp Unguwtu wyn thwunh dwuhlu yhwjnuh CuyGpniepjwlp:

Jhyw-USU-U wyuywinwd E, np Uwwnwlwpwnp, npnhu hwuwubh £ nwpétp Yhyw-USU-h unbndynn Ywd
dowyynn ntnlu phpwjwywl wwownwwunipinit sunwgwsd dunwynp uGthwywlnipjwl opjGyunubph
Jwuhu wnbnGywuwydniejwlp, ynhunwpyh wnuw;  wnGnGwwnynigintup npwbu  qwnunuh,  wn
inbnGYwwnynipinitup sh nnpwdwnph nplk UGYhu, Grb npw pnypunynieiniup sh unwgt Yyhyw-USU-hg W
dGnuwwh Yuuw wyn tnbGntywwnynipintup ogunwagnnsdtinig, Greb wnwhuh ogunwgnpdnudp Ywpnn £ Juwu
wwwbwnb] Ywd wlugwuywihh [(ub dphjw-USU-h owhGph  ww2unwwunigjwlu W wwwhnydwl
wnGuwuynuhg:

3. orcuurNr@3UL NMUu3nULNFU

3.1. OpGuunpnrpejwl ywhwwuncd

Cuytpnipjwlt Uwwnwywpwnubpu hptug gnpdniutinieintlp wbwp £ hpwywuwgubu wyu Gpyputnh
ontluunpnLpjwup hwdwwwunwuhuwl, npntn Upwlp hpwywluwgunwd U hpBug phqubup:

3.2. UnnnLwyghwh W uwawnwytpnipejwl gwuwgwo duh wpgbinud
CuyGpnipinLup sh hwunnupdnud uwownwytGpnipjwu Ywd yneniwyghwh nplt b4

Jhyw-USU-U  hp  Uwwnwlwpwpubphg  wyuywinud £, np Upwlp  Yhpwlwlwglbl  hpGlug
gnnpdnlubnLpynLup, wyn pYnd” wytunwlwu YuwgdwytpwnipyntuuGph W wyEunwlwu wyw2unnujwutnph hGun
thnfugnpbwygnipjwt dwdwlwy,, fuunnptl wywhwywubnd  yphpwnth  hwywynnniwyghnu
ontGuunpnpywlu npnypUtpp W gnpsbwywu Ephywh W hwywynnniwyghnu hwdwwwwnwupuwlnpjwl
wwhuwlglbnp,® W s6U dGnuwpyh nplE gnpdnnnieinLl, npnd Ywnpnn GU juwhuwnyt) wyn opGuunpnLpjwu
wwhwugltnpp Ywd npp Ywnnn £ Yhyw-USU-h Ynnuhg bdwl huwpundwl wywwndwn nwnUw):

4 Unnniwghw® Shaghywywl Ywd hpwywpwlwywl wudh gnpdnnnuentl™ juwJwsd nphwdwywl Jhpngubn, gwuuwgws winbuwyh
Phuwluwywl ogniin, wndtp Ywd wnwybinipintt wnwownytint hbwn, nnp npultnpyned £ uwwnp Ywd yndGpghnu Yuownp tnwiny
W/ywd unwlwind, Ywownph Ywd yndtpghnu Yuwpwnph dhgunpnnipjudp, ww2wnubwywl nhpph swpwwhdwdp  Ywd
ynnnwghnUu hwdwnynn wy| dlny b byywwinwy nluh wgnp unwignnh gnpdnnnipjwl (wugnpdnipejwl) ypw, npnbp ww2nnubwlwu
wwnunwywuntpntuubph ny ywwn2wbd Yuwwnmwpdwlp, WHwd unwlw|] wuhhuu wnliinpwjhb Ywd w)p wnwyBincpintt jwd ognin,
W/ywd unwlw| Jwpawunpnip)ntt winwhuh wwnuwywunipntuutbnh ny wuwwnwd juunwndwU hwdwnp:

5 Jwlwynnniwyghnt  hwdwwwwwuppwunipnt  (hwywyneniyghnt - hwdwwwwnwuhuwlngejwl  hwdwlwng)' Cuytpnypjwu
uywwndwdp Yhpwnynn hwywynnniwghntu optuunpnipjwl  wwhwlgUbph wwhwwudwl Uwywwnwyny Cuybpnigjuwu Ynndhg
dowyywsd vhgngwnnidutinh W gnpdpupwgltnh hwdwywng:



Cuytpnieintuu wyuywinwd £, nn Uwwnwywpwpubpp yyhpwntu W yhpwwuwgutl hwywynnniwghnu
hwdwwwuwnwuhuwuntpjwu pwywnwn W wprynctuwyGun Spwighn:

3.3. Awywdtuwounphwjhu opGuunpnLejwl Wwhwwuntd

Jhyw-USU-U wpqbnid £ Uwunwlwnpwputph hGn hwdwawjuwagptpp, npnup nLnnyws Gu Upgwygnipjwu
uwhdwluwthwydwup Ywd JGpwgdwup: dhw-USU-U wyuywind E, np Uwuwnwlwpwpubpp s6U
yhwdwanpéwygh Yhyw-USU-h wohuwwnmwyhgutph hbunn® udwu hwdwéwjuwagptn Yupbine hwdwp:

Jhyw-USU-U wyuywinwd E, np Uwwnwwpwnubpp juywhwwlubu wpnwp dpgwygnipjwu uygpncuplutnp
hwdwgnpdwygnipjwl pninp ninpuutpnud, win pynd® Uwwnwlwpwph  punpnoejwl dwdwuwy,
UGpwryw® gunLdubph gnpdpupwgutpp (Ungnyputn, wnwewnpyutph hwpgnudutp W wyl):

Jhyw-USU-U  wyuywinud E, np UwunwlwpwpuGpp  yywlpubl  gwuwgwd  hwywdpgwygwhu
gnpdnnnpynlu (Ywpubih Yupned, w) hwwdpgwygwihu hwdwéwjuwagptn, wnpgbywséd «ninnuwhwjwg»
hwdwéwjuwagntp, 2ncyuynud  hwdwéwjubgywsd  gnponnnieynLuUGn, wlupwpbhuhnd  Jpgwygnipjwl
wywntn), npu nnnyws £ Ungwygnipyntup uwhdwuwthwyGindu w Yyhjw-USU-h ywd hwdwhunpnutph,
gnpdpuytpubph Ywd Yhyw-USU-h wy Uwnwlwpwnpubph 2whbGpp ninbwhwpGiniu, wyn pynid” yuwywd
qubph, UGpwnjw]® wénLpnubph qutph, 2nLywih pwdwldwl, wnwudhu gunpnutph hGn wwjdwlwagntp
Yuptin,g hpwdwnytint W hwywdtuwaunphwihu opGuunpniywdp Uwhiwwnbuywd w)| hwnpgtph hGw:

3.4. Unluinpwhu uwhdwuwthwynidutip

Jhyw-USU-p puunnptu hGnwnwd £ Jhpwqgquyhu wnliinph ninpuiinud yhpwnGih opGuunpnupjwup W
unpdwwhdwiht  wwhwuglbppl, wn pYnd® wpunwhwudwl yGpwhuynnniejwu W wnlinpwihu
uwhdwUwthwyndubph ninpuninud: Yhyw-USU-U wyuywinud E, np Uwwnwlwpwpp Ywuewygh wjuwhup
uwynyph wwhwwudwup, npp sh  hwunnipdnud  Jhpwqgwiht - wnleinph nnpuincd juwiunuubph
huwhunndubp Yhjw-USU-h htwin phqubu Jwptlhu, wn pynud® JGpghUhu wunltuhg Ywd 2whbphg
gnnpétihu® wuhpwdbtown Gpw2huhpubp W hwywuwnhwgnedubn tnpwdwnpbine dhengny:

3.5. fwthwughy hw2dwnnid W hwjwuwnh  wnbGnGlwwnynipjwu
unpwdwnpned

Jhyw-USU-p  4quind £, np  hwodwwwhwywl gpptpp, hwadGunynieyniultGpp, hwhdubpp W
$huwliuwywl hwoytinydnipyntuuGpp Juwpybl ywuwnwsd dwupwdwulnipjwdp, éh2un UGpJwjwgubu
Cuytpnipjwlu  gnpdnnnipynllltppt optuunpnipjwup W Utpphu  JGpwhuynnnigjwu  hwdwywpghu
hwdwwwunwufuwl W Unyuu wyuywinud £ hp Uwwnwywpwpubphg: Uwunwywpwph ynndhg Uadnn
phglbu wnbnGUwwdnipintup, win pYnud” gunuwdubph  twunwenetph L wwjdwlwanpbph
wwhwuolbphU hwdwwwunwuhuwl inpwdwnpynn intinkyniejntuutnp, wtwe £ dhown (hubu 62qnhwun,
dwdwluwyhl, wdpnnowlwl, wpnwp W hwuywlwih: Yhw-USU-nud wpgbynud £ thwuwnwpenebph
ytndnidp, gwuwgwd gnpdnnniejntllutnh hpwywl punyph fubnwenLpnidn:

4. MUSUUuULUSNE unuaunMrnk@3nru
LU3NFL 2UMrQUSUUL IUUUr

4.1. YwnLtl qupgwgnid G wgntgnipeintu inGnwywu hwdwjuph ypw

Jhyw-USU-U wyuywinud £, np UwwnwlwpwpubGpu hpgug gnpdnlubGnipjul pupwgpnud  npwybu
punhwuncp Uwwwnwy dgunnd GU Yuwyntu quipgwgdwl gnpdnud hpGug UGpnpnudu wnwyGugnuup
hwugut): dJhjw-USU-p  nnontunuid £ Juyniu qupqugdwu W Yynpwnpwunhy  unghwwyuwl
wwwnwuhiwlwwinynLpjwl uygpniuputph huntgnpnudp Uwwnwlwpwpubph gnpsnlubnupjwu Ute® hwoyh
wnutiny hhduwywu 2whwanpghn Ynndtph 2whtpp: Uwwnwywpwnubph ynpunpwnhy  unghwjwywl
wwwnwuhuwlwwnynipyniup (wjunchtuin® YWUM) Gupwnpnud £ pwithwughy W Ephywlwu Juwppwahs, npp
Lwwuwnnud £ Yuyntu qupqugdwup, hwdwwwwnwuhuwunwd £ gnpdnn opGuunpnipjuup W Junpwaqsdh
uhgwaguijhl swthwuhutnhu:

USU puytipnieintup hwywunipintu £ nwihu Uwnwywpwputph ynnuhg Juntu qupgugdwu W WUm
ninpuincd wprynctbwybn juwnwywndwUu dhgngwnnudubph hpwlwluwgdwlp, win pyncd” WUM hwpgbph



hupuwgUwhwwdwup, Jhpwqquihu GRI unwUnwpuubGphu hwdwwwwnwupuwl ny  $huwluwywu
hw2yGunynrpejnLtuutnh wywwnpwuwndwun:

4.2. Cnpowlyw dhpwdwnh yw2wunwjwuncjnLu

Jhyw-USU-p nngniunwd £ UwwnwlwpwpuGph hwpgwihg yGpwptbpdniupp 2ppwiyw Jhewijwyph
Lywwndwdp: Jhjw-USU-U  wyuywmnud E, np hp  UwwnwlwpwpuGpp  nluGu - wprgnduwdGun
plwwwhwwluwywl pwnwpwywuniejntl, huswbu Lwlw wwhwwund Bu 2ppwyw  JUhpwlwinh
wwhwwudwUu JwuhUu qgnpdnn  optuunpnieyntup W Unpdtpp: Uwwnwlwpwpubpp wbwp £
Uwhuwggn2wywl uninbgnid gnigupbpblu puwwwhwwuwywu puunhputGnh Lywwndwdp, hpwywlwgutu
Eyninghwywl wwuwnwupuwlwwnynipjwl pwndpwgnidp jupwunn LwhuwédbnUnipynluubp, W LwwuwnBu
onowlw  Jhpwdwiph  wwhwwudwlu hwdwp  pwpGUywuwnn  nGhuuninghwubph nwpwddwup W
wnpunwnpwuph Ywuph 2ngwithnih hpwywluwgdwU fuGwdhun dGennutnh yhpwndwp:

4.3. Uwpnnt hpwynLuplbp

Cuytpnieyntup hwdwwwwnwupuwunwd £ unnple pEpdwé swihnpnhsuGphu W éguninud B wighuwiintg
wjuwhuh Uwwnwywpwnputph hGwn, npnup hwdwwwwunwuhuwuncd BU npwug.

— wwpuwnhp YEuuwenwywihlu, unghwwywl L pdolwywl wwwhnjwagpnipjwlu pnnp
wwwhnjwagpwysdwputph W hwpytph pwpthupné Jdwnpnd,

— pnpp JwywpnwyutGpnud - w2huwwnwyhgubph hwdwnp  hwdwuwp  huwpwynpnipyniuutGph
wwwhnynd® wuywhu dw2yh gnyuhg, nwuwjhg, utnhg, gtuntpwihu hupuntpejntuhg, tnwnhphg,
ERUPhY  wwwnywubinLejntuhg, wqqwjht  wwwlwubntgyntuhg, uGnwywl  Ynnuunpn2nidhg,
wdneubwywl  Ywpgwyhdwyhg, ypnuphg, hwodwunwdnipinitbhg Ywd phqutu npwyubphu
swinUgynn wj| hwunywuhutiphg,

—  w2huwwnwywné, npp pwywpwnpnid £ w2huwnwyhgutph wnujwaqu hhduwywu ywphpubpp,

—  w2huwwnwyhgutpht Jwulwghunwywl qupgwgdwu huwpwynpnipntuutph tnpwdwnpned,

— optupny Uwhiwwnbujwéd w2huwnwdwdwluwyh wwhywund W wpunwdwdjw dwdwuwyh
thnfuhwwnnignid™ inEnwywu opGuunpniejwU UnpdbphU hwdwwwwnwuhuw,

—  hwpgwihg YGpwptpdniup  w2huwwnwyhgubph  JhwynpneduGph  oppLwwl  wquunnipjwlu
Uywuwndwup,

—  pwlwygnipyniuutph Juwpdwu W ynEYnhy w2iuwwnwupwihu wwjdwuwgnph YupdwlUu pninp
onhuwywu hpwyniupubph dwlwsnid,

— w2huwwnwuph ww2unwwunipjwl pwnwpwywunipjwl dowyned, ubpnpnud W wwhwwuned,
w2fuwwnwuph  wywaunwwunpjwl  hGn Juwdwsd W JwadwybGpwnipjwl  gnpdnLubnLpjwu
hGunlwlpny wnwewgwsd nhuybph yapinwdnipynitu W yGpwhuyned:

Yhyw-USU-p sh hwunnipdnud GpGhuwuGnh wuophbwywU w2huwwnwuph, hwpywnhp w2huwwnwlph,
wwpwpbinhg Ywhudwsdnipjwl, dwpnyuwlg ppwdbhphugh W 2whwagnpddwl pninp dbph ogunwgnndndp:
Jhyw-USU-p sh hwdwagnpswygnid nplE Uwwnwlwnpwph hGwn, npp hwjwnuh E, np oguwgnpénud £
w2fuwwnwyhgutnh Ujwwdwdp wupunnlubih yGpwpetpdniuph JGennutp, huswhuhp Gu $hghywywl
wwwhdp, yhpwynpwupp, hwpywnhp wauwwnwupp Ywd w2uwwnwyhgutbnh Uywundwdp wlpunniubih
JGpwptndniuph wyp éukn: dhyw-USU-U wyuywinwd E, np hp UwwnwwpwnpuGpp hwdwwwwnwupuwl
pwyjtn Yabnuwnytu® pny| stnwine hpbug ubthwywu Uwnwywpwnpubph ynndhg w2huwwnmwyhgubph htwn
Jwnytnt bdwl JGpnnutn:

5. bULNF3NFU luUluSNFULENh d6NURGM3UL

Jhyw-USU-U hpbu hpwyntup £ ypwwwhnid unnegbine unyu Ywunuubph wwhwwunidp, win pyncd®
Uwuwnwywpwnputph hGn ywdwuwagpwihu hwpwptpniejnctlubph oppwuwyutnnd hwunwpnrbp W
wwnpqwpwunwdubp wwhwugbiny® hwodh wnubind qunuupnipjwlt wwhwwunwp b wudbwywu
nyjwiuEph wwanwwunceinltup W wyuywinud £ Uwnwywnpwnhg 2wnpntuwyt) thnfugnpdwygnipynLup
UdwU unnrgdwl wugyuwgdwu 2pgwliwyutpned:

Grt Uwunwywpwnpp sh ywhwwunwd unyl Ywunuubinh, hwdwwwwnwuluwl optupubph W Ywunultph
npnyputpp, vhdw-USU-p gnpdnn opGuunpnipjwu 2ppwlwyutpnud hpwywune B Yuwubgut) yuwd



nwnwnptgut] hwdwgnpbwygnipintup  punhnwwy  Uhusle  wywidwuwagnptph  |nwdnud, phuswbu  Lwle
hwdwwwuwnwuhuwl Ggpwywgnipintuubp wub] hGrnwgw hwdwagnpdwygnLpjwu hwdwn:

Cuytpnieintut wyuywinwd E, np Uwwnwywpwpubpp YunbenGyuwgutu wyu swihnpn2hsutph, Yhpwnbih
ontGuunpnipywl, $phuwlultph, hw2jwwwhwywl  hw2dwndwl, wninhinp UnpdGph fuwpundwu
JGpwptnuw) hptug Ywulywdubph Jwupu, puswbu Uwl CuyGpnientuncd  Ynnniwghwih  jud
huwpnwhunLpjwu gwuywgwd JYwuywsdutph W nbwptph W wy |npg hpwyhdwyubph Jwuplu, npnup
wnlbsynd B Jdhyw-USU-h Ewlwu 2whGphu wd CuytGpnipjul w2huwwnwyhgubph  Ephlywywl
Jwppwagshu jud $hghywlywl wudnwlgnrgjulp:

Uwunwlwpwnputpp Ywnpnn GU fuwhundwl JwuhU hwnnpnwgnpneenitu nunuipytp hGunlyw) Gnwuwyutphg
nplE JGyny*

(1) apb| «Uhwulwywu phd qbh» ElGYunpnuwihlu thnuinh hwugthU® external.hotline.mts@b1.ru,
(2) 0-800 03011 hGnwhunuwhwdwnpny (33)

3) “USU Swjwuunwlu» PLL-h wwounnuwlwl Ywjpnd nbnunpud «Uhwulwywl pbtd qbh»
ElGywnpnuwihu dh Uhgngny (wuwuniu Ywd uGthwywu wuniuhg),

Uj, Gpyputpnud Jhwulwlwl phd gsh htnwpunuwhwdwnutpp Ywntih £ guut) hotline-mts.b1.ru:

Ccuytpnieyntut wwwhnynd £ unyu  YwlnUUGph wwhwugubph puwpundwUu  JGpwptpwy pninp
hwnnpnwagnnieyntlutnh wuywhu W hwdwwwnthwy nhunwnynedp:

Cuytpnipyntut wpgbGinud £ hGunwwundwl  (Gupgwwwhwwl  wwunwuhiwlwwnynigjwl Jhengubn)
gwuywgws d wiu Uwwnwywpwpubph UWwwdwdp, npnup pwpGhungdnpbUu hwjnub) GU puwundwu
JwuhU, woowlygty GU hGunwpuUniejntluGphu W hpwdwpytp U Jwulwlygbp ungu  YwunUuGph
uygpncuputnht Ywd wywhwugutnhu hwywunn gnpdnlubnLejwlp:

Jyhyw-USU-p (hwhnyu E, np hwdwgnpbwlygnLpjwlu ybpnu2jup uygpniupubpp Yuwwuwnblu
thnfuwhwybn  hwdwgnpbwygnipntlt - wwwhnynn  gnpSuwlwlu  hwpwpbpnipyniuutph
hwunwwndwup, qupgqugdwlp b ywhwwudwlp:
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