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	Procurement Regulations of MTS Armenia CJSC (Viva-MTS) are considered the integral part of the present Purchasing Documentation. Issues not envisaged by the Purchasing Documentation are regulated by the Procurement Regulations of “MTS Armenia” CJSC (Viva-MTS)
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PURCHASING DOCUMENTATION ON

Open Request for Quotations 

Trading №115402
	Subject of the   purchase:  
	Office Paper 


1. General provisions.
All the terms and abbreviations applied in the present Purchasing Documentation (PD) are used with the meanings presented in the Procurement Regulations of “MTS Armenia” CJSC, Code of Business Conduct with Suppliers and Anti-corruption legislation compliance, familiarization with which is necessary before reading the present PD. 

1.1. Organizer – Procurement Unit of “MTS Armenia” CJSC
	Full name, e-mail address and telephone of the Organizer’s contact person

	Questions on the PD content and submission of Participants’ documentation
	Elen Yesayan

Procurement Specialist

Administration Services Department 

Procurement Unit 

“MTS Armenia” CJSC (Viva-MTS)

4/1 Argishti street

Yerevan 0015, Armenia

Tel: +374 93 298638

E-mail: procurement@mts.am Questions on the PD content should be addressed in the interactive discussion mode in Sourcing module.

Technical questions on submission of Participants’ documentation to iSupplier portal should be addressed via the following e-mail address via the following e-mail address: procurement@mts.am 

	Questions on the technical part 
	Questions on the Technical specification should be addressed in the mode of interactive discussions in Sourcing module or via procurement@mts.am 

	Deadline of submitting proposals by the Participants
	In compliance with information posted in Sourcing module: 
09/07/2020 at 17:00 AMT (Armenia Time) 


2. Requirements to the Subject of the Purchase, Participant and the Documentation submitted by them.
2.1. In the frames of the present Purchase the Organizer’s requirements to:

(I) Terms of the Contract;

(II) Participants; 

(III) Documentation submitted by the Participant and presented in the “Compliance Statement” (Part 3 of the present PD).
2.2. Technical and Commercial Requirements of the Subject of the Purchase*
	Content of the Requirement 



	
[image: image1.emf]TECHNICAL  SPECIFICATION AND COMMERCAIL REQUIREMETNS TO THE PURCHASE.doc




* In addition to the CP, based on the technical requirements of “MTS Armenia” CJSC (Viva-MTS), the Participant can sent the CP on the basis of alternative technical solution
3. Proposal of the Participant. Requirements to the Content of the Proposal.
3.1. This part covers the Organizer’s requirements to the list, content and execution of documents submitted by the Participant.
	Content of the Participant’s proposal
	Type of document
	Soft copy

	
	
	Word/Exсel
	.PDF

	Commercial Proposal / CP
	
[image: image2.emf]CP.doc


	-
	+
	+

	Questionnaire of the Participant

Form of Questionnaire is depending on Participant’s legal form)
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The Participants that refused to submit the Questionnaires are not allowed to pass to the evaluation stage.
	+
	-
	+

	Documents (in .pdf)


	· At least 1 year of experience in the similar field in the Armenian market;
· copies of constituent documents;

· copies of state and tax registration and certificates;

· reference about payment of the charter capital, signed by the organization head and chief accountant;

· reference certifying absence of court procedures in connection with liquidation or reorganization or arrest of its property signed by the head of organization;

· Reference about the Applicant's regional network (list of Applicant’s branches and agencies on the regions, with indication of their addresses and authorizations);

· Other documents, which, in Applicant’s opinion, certify his compliance with the set requirements, with the respective comments, elucidating on the purpose of submission of this documentation
	-
	-
	+

	Applicant’s Work History Reference List
	
[image: image5.emf]Applicant's work  history.doc


	-
	-
	+

	CSR (Corporate Social Responsibility) checklist
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	-
	-
	+


	3.2. Proposal of the Participant shall be published in the trading №115402, the link to which will be available after registration in Oracle system. Detailed instruction is available at http://mts.am/en/company/procurement portal submitted in compliance with present Purchasing Documentation.



4. Conclusion of Contract based on the Purchasing process results.
	Contract

	Contract template
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4.1. The Contract to be concluded with the Winner is deemed contract of adhesion, which can be accepted by the Participant only by complete joining to the latter. The terms of the mentioned Contract are unified for all the Participants of the present Purchasing procedure, are considered as market average (based on the acquisition experience of MTS Armenia CJSC (Viva-MTS) of similar products, works and services in a specific market) and in the nature of compromise against mutual rights and obligations. 
� As per the decision of the Buyer, the purchasing documentation can be executed in Armenian and/or in English





“MTS Armenia” CJSC (Viva-MTS), Argishti 4/1, Yerevan Armenia
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Form -1



Name of the Participant: ________________________________________________



		No. 

		Name

		Information on the Applicant



		1. 

		Full name of the Applicant  

		



		2. 

		Passport data of the physical entity 

(serial number, issuing authority, date of issue)

		



		3. 

		Registration  address

		



		4. 

		Postal address

		



		5. 

		Bank details (name and address of the bank, bank account of the Applicant, bank phone numbers, other bank details)

		



		6. 

		Phone numbers of the Applicant

(with the city code)

		



		7. 

		Fax number of the Applicant

(with the city code)

		



		8. 

		Email address of the Applicant 

		



		9. 

		Full name and contact phone number of the responsible person of the Applicant 

		



		10. 

		Fines/penalties set by state authorities during the last two years. 

Specify in case of their settlement.

		



		11. 

		Scanned copy of the passport/identification document, social card

		









______________________________________________________            (__________________________________)

 (Signature)  							(Full name)



“____” _______________ 201 





Instructions for filling in the form:

1. The participant should indicate his/her full name and address.

2. The participant should complete all the fields in the table above.  In the absence of any data, indicate the word "no".

3. “Bank requisites ...” Column 7 should contain the requisites used during the contract conclusion.

































QUESTIONNAIRE ON PARTICIPANT/CONTRACTOR 



Form -2



		Name of the Contractor: 



		Passport: 





		Date of filling in: 



		





Dear Contractor,



For the purpose of improving cooperation with contractors, as well as minimizing the risk of financial losses, emerged as a result of unconscientious or unlawful activities of contractors, undermining the reputation of the Company, violation or involvement of the Company into violation of anti-corruption legislation applicable to the activities of the latter, as well as for establishment of long-term partnership, the Company carries out the collection and examination of information about potential and acting contractors.



The procedure for assessment of the existence/absence of the risk of cooperation with the particular contractor and the level of that risk, as well as further estimation and classification of the contractor are based on examining information provided by the contractor, as well as obtained by the Company on its own.



The class and the assessment score attributed to the activities of the contractor, including but not limited to, financial reliability and business reputation, will be later taken into consideration while making decision on establishing contractual relations with the potential contractor, defining strategies of cooperation with the contractor, as well as while making decision on renewal or further development of relations with the contractor.



The present procedure is fulfilled in compliance with normative documents of the Company and in full conformity with current legislation of the Republic of Armenia. 

	 

Criteria for assessing the potential or current contractor



During examination of information on the contractor, as well as consequent assessment and classification thereof, the following criteria shall be taken into consideration:



· Existence of all required registration, entitling and supporting documents (if applicable);  

·  Provision of requested information within the framework of contractor assessment process (including necessary supporting documents);

· Filling in all the forms that constitute an integral part of the questionnaire.  Provision of the approvals and agreements required by the Certificate on Compliance with “MTS Armenia” CJSC Requirements in the Field of Business Ethics and Anti-corruption Legislation; 

· Absence of any false information in any form of the Questionnaire;

· The contractor has a conflict of interest with “MTS Armenia” CJSC.    

Absence of information on violation[footnoteRef:2] (possible violation or involvement in violation) of current anti-corruption legislation by the contractor. In case of detecting such information:  [2: The Criminal Code of the Republic of Armenia, The Foreign Corrupt Practices Act 1977, The Bribery Act as well as similar legislation of the countries where the Company is engaged in economic activity.] 


i. which is under consideration by authorized state bodies of the Republic of Armenia or other states;

or

ii. which has not been under consideration by authorized state bodies of the Republic of Armenia or other states,

the Company reserves the right not to take a decision on signing contract until the authorized state bodies make a decision with respect to the information under consideration or information submitted for consideration to the authorized state bodies on the initiative of the Company.    



Non-compliance with any above mentioned criteria may be deemed as a basis for decreasing the rating of the supplier, as well as refusing to sign a contract with the potential contractor, or considering the question of termination of contractual relations with current contractor.     



Confidentiality statement



“MTS Armenia” CJSC undertakes not to disclose, not to discuss the content, not to provide copies, not to publish and disclose in any other form to a third party the information provided by the contractor in the present Questionnaire without receiving the written consent of the contractor in advance, as well as undertakes to take all the measures and use all legal means for protecting the information in the present Questionnaire and preventing the unauthorized disclosure thereof.  The information contained in the present Questionnaire shall be used by “MTS Armenia” CJSC solely for observing the legislation applicable to “MTS Armenia” CJSC and ensuring procurement procedures.   



Information provision



The present Questionnaire is submitted to current and potential contractors (participants of procurement procedure) of “MTS Armenia” CJSC for the purpose of obtaining general information, as well as clarification of certain data.

The questionnaire includes the list of minimum necessary questions for objective assessment of parameters of cooperation with the contractor and is made for the purpose of ensuring compliance with the requirements of anti-corruption legislation applicable to “MTS Armenia” CJSC.  Applicable anti-corruption legislation means the Criminal Code of the Republic of Armenia, as well as the legislation of foreign countries particular provisions of which are applicable to “MTS Armenia” CJSC due to the subsidiary and/or public nature of the Company.  

The contractor shall answer all the questions stated below.  In case the answer of the contractor does not correspond to the offered options of answers, the contractor shall give the option thereof in free format (add lines if necessary).

In case of any questions with respect to filling in the information requested by “MTS Armenia” CJSC, please, refer to your contact person in “MTS Armenia” CJSC. 





		1. Are you guided by the principle of prevention of corruption in your activities? 



⃝  Yes			                                                  ⃝  No, I haven’t thought about it

⃝  No, but I will take steps           ⃝  No, because it will impede me





		2. Have you ever been brought to criminal/administrative responsibility for infringement of anti-corruption legislation requirements or have you been suspected of such infringement? 



(any information that became known for the past 5 (five) years, both the information confirmed through the acts of law enforcement bodies, including official announcements of their representatives and the information which was not considered by such bodies or is currently under consideration).



⃝  Yes (the guilt is proved)		⃝ Yes (but the guilt is not proved)

⃝  Yes (the case is not closed)		⃝  No





If “Yes”, briefly describe the matter of infringement/accusation, indicate the link to the respective information in public domains, as well as provide any document or submit any information which can support in objective assessment of the concerned information: 



		



		



		



		









		3. Are you a State Official[footnoteRef:3] or have you been a state and/or public servant for the last two years? [3: State official (for the purpose of filling in the present questionnaire) – Public officers and Civil officers, as well as any Armenian or foreign, appointed or elected entity occupying any position in the legislative, executive, administrative or judicial body or an international organization; any entity performing any public function for the state, including for State agency, institution or enterprise*; leading political figures, political party officials, including candidates for political posts, ambassadors, influential functionaries in nationalized fields of industry or natural monopolies; heads and employees of State agencies, institutions and enterprises, including doctors, military servants, municipal officers, etc.;  entities which are known to be in kindred, friendly or business relations with a state official;
*State agencies, institutions and enterprises (for the purpose of filling in the present Questionnaire) – State bodies and territorial  self-government authorities (including state ministries, services and agencies), offices of state and structural subdivisions thereof, political parties, as well as all the legal entities directly or indirectly controlled by the state.] 




⃝  Yes						⃝  No



If “Yes”, indicate the name of the organization and the position.



_____________________________________________________________________________





		

4. Are you a family member of a state official, a husband/wife, a close relative (father/ mother/ son/ daughter/ grandson/ granddaughter), a sibling or a step (same father or mother) brother/ sister or guardian?

⃝  Yes						⃝  No

If “Yes”, indicate the name of the respective organization where your relative works. 

___________________________________________________________________________________

		









		5. Will you in the scope of fulfilling your obligations towards “MTS Armenia” CJSC have direct interaction with any State Official?



(for instance, for getting agreement, licenses, permits; rights; contract conclusion; interaction in making a decision or reaching agreement, etc.)



⃝  Yes						⃝  No



If “Yes”, please justify the necessity (if it is not directly driven from the planned contract conclusion with “MTS Armenia” CJSC) and the matter of such interaction: 

		



		



		



		









		6.	Does any of your family members and/or affiliated family members (husband/wife, common-law husband/wife, children (also in case of guardianship) parents, siblings and their children, sibling’s spouse, spouse's sibling, spouse's parents, uncles, aunts and their children) work, provide a service or do an internship at VivaCell-MTS?

  Yes						⃝  No



If “Yes”, please specify _______________________________________________________

		________________________________________________________________________________









		6. Do you plan to engage contractors or mediators in the scope of your responsibilities towards “MTS Armenia” CJSC?



⃝  Yes, a subcontractor			⃝  No

⃝  Yes, a mediator





If “Yes”,



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

7.1 Indicate in detail the content and volume of works to be performed by the given subcontractor/mediator in the framework of fulfilling your obligations towards “MTS Armenia” CJSC: 



		



		



		







7.2 Will the given subcontractor/mediator have direct interaction  with any State Official (for instance, for getting agreement, licenses, permits, rights, etc.) while performing the assigned works?



⃝  Yes						⃝  No



7.3 Does the given subcontractor/mediator have direct or indirect (through other physical/legal entities) affiliation with any State Official (namely, was founded by the latter, fully or partially belongs to, is controlled, or was recommended by such entity)?



⃝  Yes						⃝  No









Additional information (if available):
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Certificate on Compliance  

with “MTS Armenia” CJSC Requirements in the Field of Business Ethics and Anti-Corruption Legislation 





As the (current/potential, indicate the respective one) contractor of “MTS Armenia” CJSC, I__________________________________________________________(Full name), am informed on the following:



 “MTS ARMENIA” CJSC adheres to the principles of lawfulness, transparency and social responsibility for the purpose of maintaining high business reputation towards the state, shareholders, clients, partners, competitors and society in all. 

For execution of such principles, “MTS ARMENIA” CJSC performs activities aimed at strengthening healthy business relations in interaction with competitors.  

“MTS ARMENIA” CJSC takes active measures regarding the relations with its suppliers, representatives and other contractors for prevention of any expression of restrictions or unfair competition; unfair attitude in deals; conflict of interest, as well as corruption, both in the name and in relation to “MTS ARMENIA” CJSC.  

In connection therewith, “MTS ARMENIA” CJSC demands its suppliers, representatives and other contractors to unconditionally observe the principles described in the corporate documents of “MTS ARMENIA” CJSC presented below, as well as bilaterally maintain the culture which bans any illegal or non-ethical business conduct both during participation in purchasing procedures organized by “MTS ARMENIA” CJSC and during further business operation with “MTS ARMENIA” CJSC or in the name thereof.

I hereby confirm that the Contractor:

1.	Has read and understood the content of:

· "Code of Business Conduct with Suppliers" posted on the Company website athttps://www.mts.am/about-us/Procurement/Code-of-Business-Conduct-with-Suppliers 

· “Compliance and Code of Ethics” posted on the Company website at https://www.mts.am/about-us/Procurement/Compliance-and-Code-of-Ethics



Provisions of the listed documents are stated clearly and unequivocally.

	

2. Undertakes to observe the principles and requirements provided in the listed documents and applicable thereto as a contractor of “MTS Armenia” CJSC;

3.	Upon the request of “MTS ARMENIA” CJSC, provides written agreement on ensuring compliance with the requirements of “MTS ARMENIA” CJSC in the field of business ethics and anti-corruption legislation;

4.	Agrees, if “MTS ARMENIA” CJSC has a certain requirement to the inclusion of special anti-corruption terms in the text of the contract concluded between the Contractor and “MTS ARMENIA” CJSC (anti-corruption clause);

5.	Agrees, on the initiative and at the expense of “MTS ARMENIA” CJSC, to receive trainings on observance of requirements of business ethics and legislation applicable to “MTS ARMENIA” CJSC;

6.  Agrees to comply with the policy on providing and accepting gifts of “MTS ARMENIA” CJSC and not to give gifts to "MTS ARMENIA" CJSC employees. 

7.	Does not fulfill its operations for the benefit of entities holding state (municipal) positions and having conflict of interest while performing their job (official) duties;

8.	Undertakes to support “MTS ARMENIA” CJSC in revealing circumstances of making certain deals or performing operations, provide necessary clarifications, provide information and documents referring to the contractual relations with “MTS ARMENIA” CJSC, as well as goods, services and assets of “MTS ARMENIA” CJSC;

9.	Upon the request of “MTS ARMENIA” CJSC and at least once per two years (within validity period of the contract) undertakes to provide once again information and assurances required under the present Questionnaire.



I hereby confirm, that the information provided in the present Questionnaire is complete and trustworthy as of the date of providing the information.

In case the above mentioned information loses its trustworthiness, I shall immediately inform “MTS ARMENIA” CJSC thereon.







        “____” _______________ 201                                                  		   ________________________________________         

                                                                                                                    		  (Address of  the place where the questionnaire is filled in)	







__________________________________________ 		             			    ________________________________________ 	

 (Signature)  									(Full name)
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TECHNICAL SPECIFICATION AND COMMERCAIL REQUIREMETNS TO THE PURCHASE

		№

		List of main requirements

		Tasks for implementation



		1

		Name of works/services etc.

		Supply of office paper



		2

		Place of works/services implementation

		Address: Raffi 111



		3

		Specifications of the object:

		Supply of office paper



		4

		Requester

		MTS Armenia CJSC



		5

		Requirements to the Participants

		- The organizations capable of fulfilling the requirements listed in the present Technical specification within the set deadlines are permitted to participate in the open request for proposals.

· Availability of samples of office paper presented in the quotation is a mandatory condition and they shall be presented to the reception of the company HQ at Argishti 4/1 within the period of purchasing procedure; 


· The Applicants shall present copies of documents certifying the quality of suggested office paper;


· The delivery of each order of goods to MTS Armenia CJSC warehouse shall be performed by the Selected Vendor/Vendors within 3-5 (three to five) working days after order placement;


· The delivery of goods shall be performed under proper conditions and packaging;


· In case of improper quality of delivered product, the Selected Vender/Venders shall provide guarantee for the sold products and undertake the replacement with high quality ones within 3 working days after quality variance identification;

· Within cooperation period in case of the absence of goods the Selected Vender/Venders should take the responsibility to supply goods included in the respective Annex of the Contract by replacing with another type of paper, at least of the same quality and price within 3 working days after order placement.



		6

		Objective of works

		Purchase of Office paper for the company



		7

		Functional peculiarities

		Availability of office paper



		8

		Deadlines of work/services implementation or goods delivery

		1 year



		9

		Quantity (scope) 

		Paper A4 - 10,000 packages; Paper A4 (recycled) – 10,000 packages; Paper A4/Xerox, Grade A – 2,500 packages; Paper A3 – 20 packages; Paper A4 for digital color laser printing – 20 packages



		10

		Terms of work/services implementation or goods delivery

		Works are implemented in compliance with the present Technical Specification and contract terms. 

Scope of works may be altered in the process of implementation. 



		11

		Technical Requirements

		Implement works in compliance with the legislation and normative acts of the RA



		12

		Requirements to implementation of the associated of work/services implementation or goods delivery

		N/A



		13

		Requirements to the content and scope of work/services implementation or goods delivery

		N/A



		 14

		Requirements to the cost estimates and documentation

		N/A



		15

		Payment terms

		100% is paid within 30 (thirty) calendar days after receipt of final invoice and signing the act of delivery and acceptance. However, the payment may be made by installments based on the actually delivered products, implemented works or provided services.



		16

		Procedure of payment of  Bank charges (in foreign contract)

		N/A



		17

		Penalty Terms

		The Supplier, at the Buyer's discretion, pays a fine in the amount of 0.1% of the sum of non-delivered goods for each overdue day, but not more than 10%.
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		РП-007-1 Приложение 9. Документация по запросу предложений



				Конфиденциально, только для внутреннего использования






		



		







Date “____”_____________, 


№__________


Commercial Proposal on supply of office paper



[image: image1.emf]CP_OFfice  paper.xlsx




Place of delivery: Raffi 111

Payment Terms: 100% within 30 (thirty) calendar days after delivery, invoice submission and bilateral signing of delivery and Acceptance Acts. The payment may be made in parts, based on the actual provision of goods. Upon other equal conditions, the preference will be given to the Applicant proposing the best payment terms.

Pricing procedure: N/A 

Delivery terms: 

The delivery of each order of goods to MTS Armenia CJSC warehouse shall be performed by the Selected Vendor/Vendors within 3-5 (three to five) working days after order placement

Delivery timeframes:  


The delivery of each order of goods to MTS Armenia CJSC warehouse shall be performed by the Selected Vendor/Vendors within 3-5 (three to five) working days after order placement

Warranty: N/A 

Penalty sanctions: the Supplier, at the Buyer's discretion, pays a fine in the amount of 0.1% of the sum of non-delivered goods for each overdue day, but not more than 10%.

Validity period of the proposal:  (For instance: 3 months, i.e. until DD/MM/YY)

____________________________________


(Signature, seal)


____________________________________


(Full name and position of the Signatory)


PAGE  

1



[image: image2.png]Sheet1





			№ 			Name and description of the goods			Requirements to the goods			Measurement			Quantity*			Delivery place, Recipient 			Unit Price, AMD (without VAT)			Comments


			1			Paper A4			80GSM, 210*297mm, 500 sheets, white A4, 100% guarantee for all types of equipment			Package			10,000			MTS Armenia CJSC warehouse, Raffi street 111


			2			Paper A4 (recycled)			80GSM, 210*297mm, 500 sheets, white A4; recycled/non chlorine bleached, 100% guarantee for all types of equipment			Package			10,000


			3			Paper A3			80gm2, 297X420mm, 500 sheets, white A3, 100% guarantee for all types of equipment			Package 			20


			4			Paper/Xerox A4, Grade A 			Paper in A4 format 210x297 mm, 500 sheets, 80gsm, 100% guarantee for the used equipment			Package			2,500


			5			Paper A4			160g/m2 ,  250 sheets, white A4, 100% guarantee (professional paper for digital colour laser printing)			Package			20













		

		ՊԱՅՄԱՆԱԳԻՐ

		

CONTRACT



		

		

		



		

		ք. Երևան                                   ___________, 2020թ.

		Yerevan                                    ___________, 2020



		

		

		



		

		«ՄՏՍ Հայաստան» ՓԲԸ (այսուհետ՝ “Գնորդ”), ի դեմս գլխավոր տնօրեն Ռալֆ Յիրիկյանի, մի կողմից,

և «___________________» ՍՊԸ (այսուհետ՝ “Մատակարար”), ի դեմս տնօրեն __________________, մյուս կողմից, կնքեցին Պայմանագիրը հետևյալի մասին.

		MTS Armenia CJSC (hereinafter referred to as the “Buyer”), represented by Ralph Yirikian, the General Director, on the one side,

and _________________LLC (hereinafter referred to as the “Supplier”), represented by ______________________, the Director, on the other side, concluded this Contract on the following:



		

		

		



		1.

		ՍԱՀՄԱՆՈՒՄՆԵՐ

		DEFINITIONS



		

		Պայմանագիր՝ նշանակում է սույն փաստաթուղթը, իսկ երբ համատեքստով կիրառելի է՝ սույն փաստաթուղթը եւ դրա անբաժանելի մասը հանդիսացող հավելվածները, համաձայնագրերը, լրացուցիչ համաձայնագրերը, լրացումները, ակտերը եւ այլ փաստաթղթերը,

		Contract - means the present document, whereas in case of applicability under a context, means the present contract and the annexes, agreements, supplementary agreements, addenda, acts and other documents making the integral part thereof;



		

		Գնորդ՝ իր մեջ ներառում է Պայմանագրի նախաբանում սահմանված Գնորդի հասկացությունը, ինչպես նաեւ վերջինիս ներկայացուցիչներին եւ իրավահաջորդներին,

		Buyer - includes the concept of the Buyer as specified in the Contract introduction, as well as the representatives and legal successors of the latter;



		

		Մատակարար՝ իր մեջ ներառում է Պայմանագրի նախաբանում սահմանված Վաճառողի հասկացությունը, ինչպես նաեւ վերջինիս ներկայացուցիչներին եւ իրավահաջորդներին,

		Supplier - includes the concept of the Seller as specified in the Contract introduction, as well as the representatives and legal successors of the latter;



		

		Գնորդը եւ Մատակարարը  առանձին անվանվում են նաեւ Կողմ, իսկ միասին՝ Կողմեր,

		The Buyer and the Supplier shall be separately referred to as the Party, and jointly as the Parties;



		

		Ապրանք՝ նշանակում է Պայմանագրի Հավելված Ա-ով նախատեսված ապրանքներ՝ արտադրողի կողմից համապատասխան փաթեթավորմամբ, դրանց վերաբերող փաստաթղթերով:

		Goods - means products specified by Annex A to the Contract with the respective packaging provided by the manufacturer and the related documents.



		

		Մատակարարման Ժամկետ՝ նշանակում է այն ժամկետը, որի ընթացքում Մատակարարը իրականացնում է Ապրանքների մատակարարումը Գնորդին, այն է՝ Պայմանագրի երկկողմանի կնքումից ________________ աշխատանքային օրերի ընթացքում:

		Term of Supply means the term when the Supplier shall supply the Products to the Buyer, which is ________________ working days from the moment of mutual signing of the Contract.



		

		Մատակարարման վայր` նշանակում է, ք. Երևան, Արգիշտի 4/1 հասցե, կամ Գնորդի պահեստ` ք. Երևան, Րաֆֆու 111 հասցեում կամ Գնորդի կողմից նախապես նշված այլ հասցեում:

		Place of Delivery means 4/1 Argishti str., Yerevan, or at the Buyer’s warehouse located at 111 Raffi str., Yerevan, or at another address indicated by the Buyer.



		1.

		ՊԱՅՄԱՆԱԳՐԻ ԱՌԱՐԿԱՆ

		SUBJECT OF THE CONTRACT



		1.1.

		Մատակարարը պարտավորվում է առաքել Ապրանքը Մատակարարման վայր Մատակարարման ժամկետում և որպես սեփականություն հանձնել Գնորդին, իսկ Գնորդը պարտավորվում է վճարել Ապրանքի գինը համաձայն Պայմանագրով նախատեսված կարգի:

		The Supplier undertakes to supply Goods within the Term of Supply to the Place of Delivery and transfer it to the ownership of the Buyer, and the Buyer undertakes to pay the price for the Goods according to the terms of the Contract.



		1.2. 

		Մատակարարը պարտավորվում է Գնորդին տրամադրել Ապրանքի պատկանելիքներն ու փաստաթղթերը:

		The Supplier shall provide the Buyer with accessories of and documentation on the Goods.  



		2.

		ՊԱՅՄԱՆԱԳՐԻ ԱՐԺԵՔԸ ԵՎ ՎՃԱՐՄԱՆ ԿԱՐԳԸ

		PRICE OF THE CONTRACT AND PAYMENT TERMS



		2.1.

		Պայմանագրով նախատեսված Ապրանքի յուրաքանչյուր միավորի արժեքը սահմանված է սույն պայմանագրի անբաժանելի մաս կազմող Հավելված Ա-ով:

		The unit price of each of the Goods is under the present Contract is specified by Annex A. 



		2.2.

		Ապրանքի արժեքը ներառում է անմիաջաապես Ապրանքի արժեքը, փաթեթավորման, պիտակավորման, հանձնման վայր տեղափոխման եւ բոլոր բարձման-բեռնաթափման աշխատանքների արժեքը:

		The Goods cost includes directly the Goods price, as well as the cost of packaging, labeling, transportation to the delivery location and all the loading and unloading works.



		2.3.

		Սույն պայմանագրի ընդհանուր արժեքը Գնորդը վճարում է Մատակարարին Ապրանքը մատակարարելուց հետո` ընդունման-հանձնման ակտն երկկողմանի ստորագրելուց և հարկային հաշիվը Մատակարարի կողմից ներկայացնելու պահից 30 (երեսուն) օրվա ընթացքում:

		The total cost of the Contract the Buyer pays the Supplier after delivery of the Goods envisaged by the respective Annex within 30 (thirty) calendar days as of the moment of invoice submission by the Supplier and bilateral signing of delivery-acceptance act.



		2.4.



		Արժույթի փոխարժեքի տատանման դեպքում կկիևառվի հետևյալ գնի ինդեքսավորման եղանակը.

ՀՀ դրամով սահմանված գները (Ելակետային գներ) հաշվարկված են՝ հիմք ընդունելով ընդունված առաջարկի ներկայացման օրվա դրությամբ ՀՀ ԿԲ-ի կողմից սահմանված փոխարժեքը (այսուհետ՝ «Ելակետային փոխարժեք/Փելկ»): Հաշվի ներկայացման օրվա դրությամբ ՀՀ ԿԲ կողմից սահմանված ՀՀ դրամի՝ ԱՄՆ դոլարի նկատմամբ փոխարժեքը (Փնոր) Ելակետային փոխարժեքի համեմատ (Փելկ) ավելի քան 5%-ով փոփոխվելու դեպքում Կողմերը պետք է կատարեն գների վերահաշվարկ՝ համաձայն հետևյալ ընթացակարգի.

Եթե Փնոր-ը բարձր է Փելկ-ից, 

Փվերջ=Փելկ x (1+Փռտ(Փնոր/Փելկ-1), որտեղ 

Փնոր՝ ԱՄՆ դոլարի նկատմամբ ՀՀ դրամի փոխարժեքը հաշվի ներկայացման օրվա դրությամբ:

Փռտ՝ Կողմերի միջև ռիսկի տոկոսային հարաբերությունը, հավասար է.

0,5, եթե Փնոր-ը գերազանցում է Փելկ-ն ավելի քան 5%-ով, սակայն ոչ ավել, քան 20%-ով, կամ

0,8, եթե Փնոր-ը գերազանցում է Փելկ-ը 20%-ով և ավելի 

Եթե Փնոր-ը ցածր է Փելկ-ից,

մինչև 5%-ով, Փվերջ-ը մնում է անփոփոխ,

Ավելի քան 5%-ով, Փվերջ-ը հավասար է ԱՄՆ դոլարի նկատմամբ ՀՀ ԿԲ-ի կողմից սահմանված ՀՀ դրամի փոխարժեքին:

		The following method of price indexation will be applied in case of exchange rate fluctuation:



Prices in AMD (Initial prices) are calculated based on the exchange rate of CB of Republic of Armenia on the date of accepted proposal submission (hereinafter referred to as - "Initial rate/ Cin"). Upon change of exchange rate of AMD against US dollar set by CB of RA (Cnew) as of the date of invoice submission in respect of the Initial exchange rate (Cin) by more than 5%, the parties shall fulfill recalculation of prices as per the following procedure:







If Cnew is higher than Cin, 

Cfin=Cin x (1+R(Cnew/Cin-1), where 

Cnew - exchange rate of AMD against US dollar as of the date of invoice submission.



R - Percentage ratio of risk of the Parties equals:

0,5, if Cnew exceeds Cin by more than 5%, but less than by 20%, or



0,8, if Cnew exceeds Cin by 20% and more 



If Cnew is lower than Cin

By less than 5% Cfin remains unchanged

By more than 5% Cfin equals the exchange rate of AMD against US dollar set by CB of RA.



		2.5.

		Գնորդի կողմից վճարային պարտավորությունը համարվում է իրականացված համապատասխան վճարման հանձնարարականը բանկ ներկայացնելու պահից: 

		The payment obligation is considered to be fulfilled by the Buyer as of the moment of submitting the payment order to the bank. 



		

		

		



		3.

		ՄԱՏԱԿԱՐԱՐՄԱՆ ԺԱՄԿԵՏՆԵՐԸ ԵՎ ՊԱՅՄԱՆՆԵՐԸ

		TERMS AND CONDITIONS OF DELIVERY



		3.1.

		Սույն պայմանագրով նախատեսված Ապրանքները Մատակարարը պարտավորվում է մատակարարել սույն պայմանագրի երկկողմանի կնքման պահից ___________ աշխատանքային օրերի ընթացքում: 

		Delivery of the Goods envisaged by the present contract will be delivered by Supplier within _________working days after bilateral signature of the contract.



		3.2.

		Ապրանքի հանձնման-ընդունման հետ միաժամանակ հանձնվում են դրա օգտագործման ձեռնարկը:

Օգտագործման ձեռնարկը տրվում է ըստ արտադրողի, որը կարող է լինել էլեկտրոնային և անգլերեն լեզվով:

		Along with the delivery and acceptance of the Goods, the user manual.

User manual will be provided by the manufacturer, which can be electronic and in English.



		3.3.

		Ապրանքի նկատմամբ սեփականության իրավունքը, Ապրանքի պատահական կորստի կամ վնասման ռիսկը փոխանցվում են Մատակարարի կողմից Գնորդին Պայմանագրով նախատեսված Հանձնման-ընդունման ակտի ստորագրման պահից:

		The property right of the Goods, the risk of accidental loss or damage of the Goods shall be transferred to the Supplier by the Buyer as of the moment of signing the Delivery-acceptance act envisaged by the Contract.



		3.4.

		Որոշակի պատվերով նախատեսված Ապրանքի մատակարարումը մասերով՝ համապատասխան Պատվերում այլ բան նախատեսված չլինելու դեպքում, թույլատվրվում է բացառապես Գնորդի համաձայնության դեպքում:

		The delivery of the Goods in batches as per a certain order, unless otherwise specified in the respective Order, is permitted exclusively upon the consent of the Buyer.



		3.5.

		Ապրանքի հանձնում-ընդունումը կատարվում է Գնորդի և Մատակարարի ներկայացուցիչների կողմից Մատակարարման Վայրում: 

		The Goods delivery and acceptance is performed by the representatives of the Buyer and Supplier at the Place of Delivery. 



		3.6.

		Ապրանքի հանձնման-ընդունման ընթացքում Գնորդի ներկայացուցիչների կողմից ստուգվում է Ապրանքի քանակի եւ տեսականու համապատասխանությունը Պատվերում ներկայացվածին, ինչը որեւէ կերպ չի սահմանափակում Գնորդի իրավունքը օրենքով (նաեւ առկայության դեպքում՝ երաշխիքով) սահմանված կարգով ներկայացնելու պահանջներ՝ կապված Ապրանքի որակական հատկությունների հետ:

Ապրանքի յուրաքանչյուր հանձնման-ընդունմանը պարտադիր է Մատակարարի ներկայացուցչի մասնակցությունը: Եթե որեւէ հանձնման-ընդունման գործընթացի չի ներկայանում Մատակարարի ներկայացուցիչը, ապա Ապրանքը համարվում է հանձնման չներկայացված:

		During the delivery and acceptance of the Goods, the Buyer representatives shall verify correspondence of the quantity and assortment of the Goods with the ones indicated in the Order, which shall not anyhow limit the Buyer's right to submit demands as per the law (as well as the warranty, if available) regarding the qualitative properties of the Goods.

The Supplier representative shall necessarily participate in each delivery and acceptance of the Goods. In case the Supplier representative fails to be present at any delivery-acceptance process, the Goods shall be considered as not submitted for delivery.



		3.7.

		Ապրանքի ստուգման արդյունքներով Կողմերը ստորագրում են հանձնման-ընդունման ակտ: 

		Based on the Goods verification results, the Parties shall sign the delivery-acceptance act. 



		3.8.

		Ապրանքի թերմատակարարման կամ անորակ լինելու, ինչպես նաեւ դրա՝ կոմպլեկտայնության կամ տեսականու խախտման դեպքում Գնորդն իրավունք ունի հրաժարվելու Ապրանքից (հանձնման-ընդունման ակտը ստորագրելուց)՝ Մատակարարին ներկայացնելով հիմնավորված մերժում՝ Ապրանքը ընդունման ներկայացվելուց հետո 10 (տասը) աշխատանքային օրվա ընթացքում, կամ ընդունել Ապրանքը մասնակի՝ ստորագրելով հանձման-ընդունման ակտը վերապահումով՝ նույն ժամկետում:

Թերություններ հայտնաբերելու դեպքում Ընկերությունն իրվաունք կունենա պահանջել Մատակարարից լրացնել թերի մատակարարված ապրանքը կամ համամասնորեն նվազեցնել Ապրանքների արժեքը: 



		In case of incomplete supply of the Goods or supply of low-quality Goods, as well as in case of violation of the completeness or assortment thereof, the Buyer is entitled to reject the Goods (while concluding the delivery-acceptance act) by submitting to the Supplier a substantiated refusal within 10 (ten) working days upon presenting the Goods for acceptance, or accept the Goods partially by signing the delivery-acceptance act with a reservation within the same time period.

If defects are found, the Buyer will have the right to require the Supplier to fill in the defective Goods or to reduce the value of the Goods in proportion.





		3.9.

		Եթե Գնորդը Պայմանագրի 3.8. կետով սահմանված կարգով ներկայացնում է հիմնավորված մերժում կամ ստորագրում է հանձնման-ընդունման ակտը վերապահումով, Մատակարարը պարտավոր է, հետեւելով համապատասխան մատակարարման ժամկետներին, լրացնել թերմատակարարված Ապրանքը եւ/կամ վերացնել թերությունները/ փոխարինել խոտանով Ապրանքը, որոնք հիմք են հանդիսացել Գնորդի վերը նշված գործողությունների համար եւ հանձնել լրամատակարարված Ապրանքը Պայմանագրով նախատեսված կարգով: 

Եթե Ապրանքի լրամատակարարումը տեղի է ունենում մատակարարման ժամկետի ավարտից հետո, ապա դա գնահատվում է որպես ժամկետանց մատակարարում եւ Գնորդն իրավունք է ստանում Պայմանագրով նախատեսված կարգով պահանջելու տույժի վճարում կետանցի համար:  

		In case the Buyer, as per the procedure specified by point 3.8. Of the Contract , submits a substantiated refusal or signs the delivery-acceptance act with reservations, the Supplier, by observing the respective supply time frames, is obliged to supplement the insufficiently supplied Goods and/or eliminate the defects/replace the defective Goods, which have served as a ground for the above-mentioned activities of the Buyer, and deliver the additional supply of Goods as per the procedure specified herein. 

If the supplementary supply of the Goods is performed after the expiry of supply time period, it is considered as overdue supply, and the Buyer is entitled to demand payment of a penalty for overdue supply in compliance with the procedure specified by the Contract.  



		3.10.

		Ապրանքի հանձնում-ընդունումը իրականացվում է հետեւյալ կարգով.

Մատակարարը, Պայմանագրի 3.1. կետով նախատեսված մատակարարման ժամկետի շրջանակներում, պարտավոր է գրավոր տեղեկացնել Գնորդին Ապրանքի ենթադրվող հանձնման պահից առնվազն 3 (երեք) աշխատանքային օր առաջ Ապրանքի՝ հանձնման համար պատրաստ լինելու մասին: Ապրանքի մատակարարման ժամկետը (եւս՝ Պայմանագրի 3.1. կետով նախատեսված մատակարարման ժամկետի շրջանակներում) նախապես որոշված ժամկետից ավելի ուշ ժամկետով փոխարինելու անհրաժեշտության դեպքում Մատակարարը պարտավոր է նախապես որոշված մատակարարման ժամկետից առնվազն 1 (մեկ) աշխատանքային օր առաջ գրավոր ծանուցել Գնորդին այդպիսի փոփոխության մասին:

		The delivery and acceptance of the Goods shall be performed as per the following order:

Within the frames of the supply time period specified by point 3.1. of the Contract, the Supplier is obliged to notify the Buyer in writing about the readiness of the Goods to be delivered at least 3 (three) working days prior to the supposed date of the Goods delivery. In case of necessity to delay the formerly specified delivery time period of the Goods (again within the supply time frames envisaged by point 3.1. of the Contract), the Supplier is obliged to notify the Buyer in writing about such modification at least 1 (one) working day before the formerly specified delivery time period.



		3.11.

		Մատակարարվող Ապրանքի հետ միասին Մատակարարը Գնորդին է հանձնում հետեւյալ փաստաթղթերը.

· Հաշիվ-ապրանքագիր,

· Հանձնման-ընդունման ակտ:

		Along with the Goods to be delivered, the Supplier shall submit the following documents to the Buyer:

· Invoice;

· Delivery-acceptance act.



		3.12.

		Պայմանագրի 3.11. կետով սահմանված ուղեկցող փաստաթղթերում թերությունների հայտնաբերման դեպքում Գնորդն իրավունք ունի հետ վերադարձնել Մատակարարին այդպիսի փաստաթղթերը, իսկ Մատակարարը պարտավոր է վերացնել հայտնաբերված անճշտությունները եւ հետ հանձնել Գնորդին՝ կատարելով հանձնման ամսաթվի վերաբերյալ նշում:

		In case of detecting discrepancies in the accompanying documents specified in point 3.11. of the Contract, the Buyer is entitled to return such documents to the Supplier, whereas the Supplier is obliged to eliminate the detected discrepancies and resubmit them to the Buyer, making a note on the date of delivery.



		

		

		



		4.

		ԿՈՂՄԵՐԻ ՊԱՐՏԱՎՈՐՈՒԹՅՈՒՆՆԵՐԸ

		OBLIGATIONS OF THE PARTIES



		4.1.

		Մատակարարը պարտավորվում է՝

		The Supplier undertakes to:



		4.1.1.

		Ապրանքն առաքել Պայմանագրի 3.1. կետով սահմանված ժամկետներում:

		Deliver the Goods within the terms specified by point 3.1. of the Contract.



		4.1.2.

		ապահովել առաքվող Ապրանքի նոր լինելը և լիարժեք կոմպլեկտայնությունը:

		Ensure that the Goods are brand new and in complete sets.



		4.1.3.

		Գնորդի պահանջով Պայամագրով նախատեսված կարգով անհատույց փոխարինել անորակ կամ արտադրական խոտան ունեցող Ապրանքը կամ վերացնել դրա թերությունները:

		Upon the Buyer's demand, as per the procedure specified by the Contract, replace free of charge the low-quality or defective Goods, or eliminate the defects thereof.



		4.2.

		Գնորդը պարտավորվում է՝

		The Buyer undertakes to:



		4.2.1.

		Ժամանակին ընդունել առաքված Ապրանքը Պայմանագրով նախատեսված կարգով:

		Timely receive the delivered Goods according to the procedure envisaged by the Contract.



		4.2.2.

		Ժամանակին կատարել Պայմանագրով նախատեսված վճարումները:

		Timely make the payments stipulated by the Contract.



		

		

		



		5.

		ՓԱԹԵԹԱՎՈՐՈՒՄ  ԵՎ  ՊԻՏԱԿԱՎՈՐՈՒՄ

		PACKAGING AND LABELING



		5.1.

		Մատակարարն Ապրանքը մատակարարում է փաթեթավորման միջազգային էքսպորտային նորմերին համապատասխան /արկղերով և այլն/, որը ապահովում է Ապրանքի ամբողջականությունը փոխադրման ժամանակ:

		The Supplier delivers the Goods in accordance with international exporting norms of packaging /in boxes, etc./ which ensures the integrity of the Goods during transportation.



		

		

		



		6.

		ԵՐԱՇԽԻՔՆԵՐ

		WARRANTIES



		6.1.

		Մատակարարը երաշխավորում է, որ Ապրանքի նկատմամբ սեփականության իրավունքի՝ Գնորդին անցնելու պահին Ապրանքը լիովին նոր է, չի հանդիսանում երրորդ կողմի իրավունքի կամ բողոքի առարկա, չի գտնվում գրավի տակ, չի համարվում արգելանքի առարկա՝ սահմանված ՀՀ իրավական նորմերի համաձայն (որպես հստակեցում՝ սույն կետի շրջանակներում սեփականության իրավունքը ընկալվում է որպես նյութական առարկայի նկատմամբ սեփականության իրավունք), ավելին՝ միևնույն երաշխիքը տարածվում է մյուս բոլոր առարկաների վրա, որոնք Մատակարարը փոխանցում է Գնորդին որպես վերջինիս սեփականություն, եթե այլ բան գրավոր կերպով չի հաստատվել Կողմերի միջև: 

		The Supplier guarantees that at the moment of transferring the property right of the Goods to the Buyer the Goods are brand-new and are not considered the subject of rights or complaint of third party, are not under pledge, under arrest in compliance with the RA legal norms (clarification: in the scope of the present point the property right is perceived as property right for a material object), moreover, the same warranty applies to all the other objects transferred by the Supplier to the Buyer as a property thereof, in case otherwise agreed by the Parties in writing.     



		6.2.

		Մատակարաը երաշխավորում է, որ Ապրանքը պատշաճ կերպով՝ ՀՀ օրենսդրությամբ սահմանված կարգով անցել է մաքսազերծում և դուրս է գրվել «ներքին օգտագործման» նպատակով առանց որևէ պայմանի (սույն երաշխիքը գործում է ներմուծվող Ապրանքների համար և/կամ Ապրանքի ներմուծվող տարրերի համար), ավելին՝ միևնույն երաշխիքը տարածվում է մյուս բոլոր առարկաների վրա, որոնք Մատակարարը փոխանցում է Գնորդին որպես վերջինիս սեփականություն, եթե այլ բան գրավոր կերպով չի հաստատվել Կողմերի միջև: 

		The Supplier guarantees that the Goods have duly passed customs clearance according to the procedure stipulated by RA legislation and are written off “for internal use” without any condition (the present guarantee is valid for imported Goods and/or imported parts of the Goods), moreover, the same warranty applies to all the other objects transferred by the Supplier to the Buyer as a property thereof, unless otherwise agreed by the Parties in writing.     



		6.3.

		Մատակարարը երաշխավորում է, որ Ապրանքի լրակազմն ու որակը համապատասխանում են Պայմանագրի պահանջներին և արտադրողի փաստաթղթերին:

		The Supplier guarantees, that the completeness and quality of the Goods meet the requirements of the Contract and manufacturer’s documentation.



		6.4.

		Մատակարարը երաշխավորում է, որ Գնորդին տրամադրվող Ապրանքը չի պարունակում որևէ տարր, որի արտադրման ընթացքում խախտվել են երրորդ անձանց իրավունքները, մասնավորապես՝ հեղինակային իրավունքները, արտոնագրային իրավունքները, մտավոր սեփականության այլ իրավունքները ըստ կիրառելի օրենսդրության,  ավելին՝ միևնույն երաշխիքը տարածվում է մյուս բոլոր առարկաների վրա, որոնք Մատակարարը փոխանցում է Գնորդին որպես վերջինիս սեփականություն:  

		The Supplier guarantees that the Goods provided to the Buyer do not contain any part during production of which the rights of third parties were violated, particularly the copy rights, patent rights, other rights of intellectual property as per the applicable legislation, moreover, the same warranty applies to all the other objects which the Supplier transfers to the Buyer as the property thereof.   



		6.5.

		Սույն 6-րդ գլխով սահմանված Մատակարարի երաշխիքներից որևէ մեկի խախտման կամ տվյալ երաշխիքի ոչ հավաստի լինելու դեպքում Մատակարարը պարտավորվումն է իր հաշվին զերծ պահել Գնորդին տվյալ խախտման (ոչ հավաստի երաշխիքի) առնչությամբ երրորդ կողմի բողոքներից և փոխհատուցել Գնորդին այդ պատճառով ծագած Գնորդի կորուստները: 

		In the event of infringing any of the warranties of the Supplier envisaged by the present clause 6 or in case the warranty is invalid, the Supplier undertakes at the expenses thereof to keep the Buyer from the complaints of third party with regard to the given infringement (invalid warranty) and reimburse the losses of the Buyer incurred due to the given reason. 



		6.6.

		Երրորդ կողմի՝ Գնորդին ներկայացված բողոքի դեպքում, որը մասամբ կամ ամբողջովին հավաստում է այն փաստը, որ Գնորդի կողմից Պայմանագրով և համապատասխան Պատվերով սահմանված իր իրավունքները համարվում են ոչ իրավական կամ խախտում են որևէ երրորդ կողմի իրավունքները (շահերը), Մատակարարը պարտավորվում է ինքնուրույն և իր միջոցներով կարգավորել նման բողոքները և փոխհատուցել Գնորդին նրա կողմից կրած բոլոր կորուստները ողջ ծավալով, եթե չտրամադրի ապացույց առ այն, որ բողոքների պատճառը Գնորդի հակաիրավական գործողություններն են, ավելին՝ սույն կետի համաձայն Գնորդի գործողությունները, որոնք իրականացվել են Մատակարարի կողմից տրամադրված տեղեկատվության կամ Մատակարարի ցուցումների հիման վրա, չեն համարվում հակաիրավական:    

		In case the third party submits a complaint to the Buyer which fully or partially confirms the fact that the rights thereof envisaged by the Buyer under the Contract and by the respective Order are deemed unlawful or infringe the rights of any third party (interests), the Supplier undertakes to personally and at its own expenses regulate such complaints and refund all the losses caused to the Buyer in the whole scope, unless a proof is provided on the fact that the reason of the complaints are the unlawful actions of the Buyer, moreover, the actions of the Buyer under the present point performed based on the information provided by the Supplier or the instructions of the Supplier are not considered unlawful.      



		6.7.

		Պայմանագիրը և համապատասխան Պատվերը ստորագրելիս Գնորդը հիմք է ընդունում Պայմանագրում ներկայացված Մատակարարի երաշխիքները:  Սակայն Գնորդի պահանջով Մատակարարը պարտավոր է տրամադրել փաստաթղթերի պատշաճ կերպով վավերացված կրկնօրինակները, որոնք հաստատում են Մատակարարի՝ Պայմանագրի կնքման և կատարման համար բավարար իրավունքների առկայության մասին: 

		By signing the Contract and the respective Order the Buyer relies on the warranties of the Supplier specified by the Contract.  However, upon the request of the Buyer the Supplier is obliged to provide the duly ratified copies of the documents which confirm the availability of the rights of the Supplier sufficient for signing and implementing the Contract. 



		

		

		



		7.

		ՏՈՒԳԱՆՔՆԵՐ ԵՎ ՏՈՒՅԺԵՐ

		FINES AND PENALTIES



		7.1.

		Կողմերն իրենց պարտավորությունները չկատարելու կամ ոչ պատշաճ կատարելու համար Պայմանագրով չնախատեսված դեպքում պատասխանատվության են ենթարկվում ՀՀ օրենսդրությամբ սահմանված կարգով:

		The Parties shall be called for responsibility in compliance with the procedure defined by the RA legislation for failure to fulfill or improper fulfillment of their contractual obligations in cases not envisaged by the Contract.



		7.2.

		Մատակարարի կողմից իր պարտավորությունների խախտման/չկատարման արդյունքում Գնորդի կողմից Պայմանագրի և/կամ որևէ Պատվերի կատարումից հրաժարվելու դեպքում և Պայմանագրի շրջանակներում կնքված համապատասխան Պատվերի գործողության ժամկետի ավարտից հետո 15 օրվա ընթացքում Գնորդի կողմից այլ անձից ավելի բարձր, սակայն խելամիտ գնով Ապրանքի՝ Պայմանագրով սահմանված Ապրանքի փոխարեն գնման դեպքում, Գնորդը իրավասու է պահանջել Մատակարարից փոխհատուցել կորուստները Պայմանագրով սահմանված Ապրանքի արժեքի և դրա փոխարեն կատարված գործարքի արժեքի տարբերության չափով:  

		In case the Buyer refuses to fulfill the Contract and/or any Order as a result of infringement/failure to fulfill the obligations by the Supplier and in case the Buyer purchases the Goods as a substitution for the Goods envisaged by the Contract at higher but reasonable price within 15 days after expiry of the validity period of the respective Order signed in the scope of the Contract, the Buyer reserves the right to request the Supplier to reimburse the losses in the amount of the difference between the price specified by the Contract and the cost of the transaction performed instead thereof.     



		7.3.

		Պայմանագրում նշված մատակարարման ժամկետները խախտելու համար Մատակարարը, Գնորդի հայեցողությամբ, վճարում է տույժ` չառաքված Ապրանքի գումարի 0.1 (զրո ամբողջ մեկ տասնորդական) տոկոսի չափով յուրաքանչյուր ուշացված աշխատանքային օրվա համար, սակայն ոչ ավել, քան 10 (տասը) տոկոսը:

		For infringing the delivery terms stipulated by the Contract the Supplier, at the discretion of the Buyer, pays a penalty in the amount of 0.1 (zero point one) percent of the not delivered Goods for each overdue working day, but not more than 10 (ten) percent.



		7.4.

		Պայմանագրում նշված վճարման ժամկետները խախտելու համար Գնորդը, Մատակարարի հայեցողությամբ, վճարում է տույժ՝ ժամկետանց գումարի 0.13 տոկոսի չափով յուրաքանչյուր ուշացված բանկային օրվա համար, սակայն ոչ ավել, քան 10  (տասը) տոկոսը:

		For infringing the payment terms stipulated by the Contract the Buyer, at the discretion of the Supplier, pays a penalty in the amount of 0.13 percent of the outstanding amount for each overdue banking day, but not more than 10 (ten) percent.



		7.5.

		Ոչ մի տույժ (տուգանքի տոկոս) չի համարվում գանձված և ենթակա չէ վճարման, եթե տույժի վճարման պահանջի ներկայացման համար իրավասու Կողմը չի տրամադրում մյուս Կողմին գրավոր պահանջ վճարումն իրականացնելու մասին:

		The penalty (penalty percentage) is not deemed charged and is not subject to payment if the Party authorized to submit the request for penalty payment does not provide the counter Party with a written request on making the payment. 



		7.6.

		Տույժի վճարումը չի ազատում Կողմերին Պայմանագրով նախատեսված իրենց պարտավորությունների կատարումից:

		Payment of penalty shall not release the Parties from their liability to perform the contractual obligations thereof.



		

		

		



		8.

		ՎԵՃԵՐԻ ԼՈՒԾՄԱՆ ԿԱՐԳԸ

		PROCEDURE OF DISPUTE RESOLUTION



		8.1.

		Առաջացած վեճերը լուծվում են բանակցությունների՝ կողմերի երկուական ներկայացուցիչներից կազմված հանձնաժողովի միջոցով: Համաձայնության չգալու դեպքում վեճերը լուծվում են Հայաստանի Հանրապետության օրենսդրությամբ սահմանված դատական կարգով:

		The emerged disputes shall be resolved through negotiations by the committee composed of two representatives of each Party. In case of failure to come to an agreement, the disputes shall be resolved in accordance with the judicial procedure set forth by the legislation of the Republic of Armenia.



		

		

		



		9.

		ԳԱՂՏՆԻՈՒԹՅՈՒՆԸ

		CONFIDENTIALITY



		9.1.

		Պայմանագրին, պայմանագրի պայմաններին, պայմանագրից բխող գործողություններին, կամ պայմանագրի վերաբերյալ բանակցություններին առնչվող կողմերի միջև փոխանակված ողջ տեղեկատվությունը, բացառությամբ զանգվածային տեղեկատվության միջոցներում առկա տեղեկատվության (եթե այդպիսին կա), գաղտնի է և չի կարող տրամադրվել որևէ երրորդ կողմի:

		All the information exchanged between the Parties with regard to the Contract, Contract terms, actions derived from the Contract or Contract negotiations, except for the information available in mass media (if available), shall be deemed confidential and shall not be provided to any third party.



		9.2.

		Կողմերից յուրաքանչյուրը մյուս կողմի գաղտնի տեղեկատվությունը պաշտպանելու համար պետք է գործադրի այնպիսի ջանքեր, ինչպիսին կգործադրեր իր իսկ նման տեղեկատվության պաշտպանության համար:

		Each of the Parties for protecting the confidential information of the counter party shall apply such efforts that it would apply for protecting its own similar information.



		9.3.

		Օրենքով սահմանված կարգով համապատասխան իրավասու մարմնի պահանջով Պայմանագրին, պայմանագրի մյուս կողմին առնչվող որեւէ տեղեկատվություն տրամադրելու դեպքում, տրամադրող կողմը պարտավոր է Պայմանագրի մյուս կողմին 24 (քսանչորս) ժամվա ընթացքում տեղեկացնել դրա մասին:

		In compliance with the procedure defined by the law in case of provision of any information relating to the Contract and counter party of the Contract upon the demand of the respective authority, the information provider undertakes to inform the counter party of the Contract about it within 24 (twenty-four) hours.



		9.4.

		Սույն գլխով նախատեսված կողմերի պարտավորությունները խախտելու դեպքում խախտող կողմը պարտավոր է հատուցել մյուս կողմի` այդպիսի տեղեկատվության բացահայտման արդյունքում եւ/կամ առնչությամբ կրած բոլոր փաստացի վնասները:

		In case of violation of the Parties’ obligations envisaged by the present clause, the violating Party undertakes to compensate all the actual damages sustained by the counter party in consequence of and/or in relation to the disclosure of such information.



		

		

		



		10.

		ՖՈՐՍ-ՄԱԺՈՐ

		FORCE MAJEURE



		

		

		



		10.1.

		Պայմանագրով նախատեսված պարտավորություններն ամբողջությամբ կամ մասնակիորեն չկատարելու համար Կողմերն ազատվում են պատասխանատվությունից, եթե դա եղել է անհաղթահարելի ուժի ազդեցության արդյունք, որը ծագել է սույն Պայմանագիրը կնքելուց հետո, և որը Կողմերը չէին կարող կանխատեսել կամ կանխարգելել։ Այդպիսի իրավիճակներ են երկրաշարժը, ջրհեղեղը, հրդեհը, պատերազմը, ռազմական և արտակարգ դրության հայտարարումը, քաղաքական հուզումները, գործադուլները հաղորդակցության միջոցների աշխատանքի դադարեցումը, պետական մարմինների ակտերը և այլն, որոնք անհնարին են դարձնում սույն Պայմանագրով սահմանված պարտավորությունների կատարումը: Եթե նման հանգամանքներից որևէ մեկը անմիջականորեն ազդել է պարտավորությունների ժամկետում չկատարման վրա, Պայմանագրի ժամկետը երկարացվում է այդ հանգամանքների տևողության ժամկետով:

		The Parties shall be exempt from responsibility for the non-performance of obligations under this Contract in whole or in part as a consequence of impact of an irresistible power (force majeure) which has arisen after concluding this Contract and which the Parties could not have foreseen or prevented. Such situations are earthquake, flood, fire, war, declaration of martial law and state of emergency, political disturbances, strikes, failure of communication systems, acts of state bodies, etc. which render the performance of obligations defined by this Contract impossible. If any of such circumstances has affected the timely fulfillment of the obligations, the effective period of the present Contract shall be prolonged for the term the circumstances are in effect.



		10.2.

		Այն կողմը, որի պարտավորությունների կատարման  վրա ազդել է այդ հանգամանքը, պարտավոր է անհապաղ գրավոր ծանուցել մյուս կողմին:

		The Party that was affected by this circumstance in respect to the fulfillment of the obligations is obliged to immediately notify the counter-party in writing.



		10.3.

		Գնորդն իրավունք ունի հրաժարվելու Պայմանագրից, եթե ֆորս-մաժոր հանգամանքների հետևանքով ժամկետների ուշացումը կազմում է 3 (երեք) ամսից ավելի:

		The Buyer is entitled to resile from the Contract in case the delay in deadlines lasts more than 3 (three) months due to the force majeure circumstances.



		

		

		



		11.

		ՀԱՄԱՊԱՏԱՍԽԱՆՈՒԹՅՈՒՆԸ ՀԱԿԱԿՈՌՈՒՊՑԻՈՆ ՕՐԵՆՍԴՐՈՒԹՅԱՆԸ

		COMPLIANCE WITH ANTI-CORRUPTION LEGISLATION



		11.1.

		Մատակարարը սույնով համաձայնում և պարտավորվում է պահպանել հակակոռուպցիոն օրենսդրության պահանջները, ինչպես նաև չձեռնարկել որևէ գործողություն, որով կարող են խախտվել հակակոռուպցիոն օրենսդրության պահանջները` կապված սույն համաձայնագրով նախատեսված իր իրավունքների և պարտականությունների կատարման հետ, այդ թվում (բայց չսահմանափակվելով)` չկատարել առաջարկ, չտալ խոստում, չարտոնել, չիրականացնել, չպահանջել, չտալ ստանալու համաձայնություն և չստանալ որևէ ոչ օրինական վճարում/շահ/արտոնություն՝ գումարի կամ ցանկացած այլ տեսքով, որևէ ֆիզիկական կամ իրավաբանական անձից, ներառյալ (բայց չսահմանափակվելով)՝ առևտրային կազմակերպություններից, պետական իշխանության և ինքնակառավարման մարմիններից, պաշտոնատար անձանցից, մասնավոր ընկերություններից և նրանց ներկայացուցիչներից, ինչպես նաև հանդես չգալ որպես կաշառակերության կամ կոռուպցիոն գործողությունների միջնորդ:

		The Supplier hereby agrees and undertakes to comply with the requirements of anti-corruption legislation and undertakes not to engage in any activities that may breach anti-corruption legislation, in connection with performance of its rights and duties pursuant to this Contract, including, but not limited to: proposing promising, authorizing or making as well as soliciting, agreeing to receive or receiving any   unlawful payments/benefits/privileges in monetary or in any other form to any natural or legal persons (including, but not limited to, commercial organizations, government and autonomous bodies and their officers, private companies) and their representatives and serving as intermediary in bribery or corrupt activities.



		11.2.

		Մատակարարի կողմից Պայմանագրի կետ 11.1.-ով նախատեսված պարտականությունների խախտման դեպքում, Գնորդն իրավունք ունի միակողմանի արտադատական կարգով հրաժարվելու Պայմանագրի կատարումից: Գնորդը չի հատուցում Մատակարարի վնասները Պայմանագրի՝ սույն կետի համաձայն լուծման դեպքում:

		In case the Supplier violates its obligations  stipulated by clause 11.1. of the Contract, the Buyer is entitled to withdraw from fulfillment of the Contract unilaterally and without judicial procedures. If the Contract is terminated pursuant to this clause, the Supplier shall not be entitled to claim damages from the Buyer resulting from such termination.



		

		

		



		12.

		ՊԱՅՄԱՆԱԳՐԻ ԳՈՐԾՈՂՈՒԹՅԱՆ ԺԱՄԿԵՏԸ

		VALIDITY PERIOD OF THE CONTRACT



		12.1.

		Պայմանագիրն ուժի մեջ է մտնում ստորագրման պահից և գործում  է մինչև 31.12.2020 թվականը:

		The Contract enters into force as of the moment of signing thereof and remains valid until 31.12.2020. 



		12.2.

		Պայմանագրի գործողության ավարտը չի ենթադրում համապատասխան Կողմերի պարտավորությունների դադարեցում մինչև Պայմանագրով նախատեսված պարտավորությությունների՝ Կողմերի կողմից լիարժեք կատարումը:

		The expiry of Contract validity period does not assume termination of obligations of the Parties stipulated by the Contract until full performance of obligations by the Parties specified by the Contract.



		12.3.

		Կողմերն իրավունք ունեն ցանկացած պահի փոխադարձ համաձայնությամբ լուծելու Պայմանագիրը, ինչը ձեւակերպվում է գրավոր փաստաթղթի տեսքով: Այդպիսի դեպքում Կողմերը պարտավոր են մինչեւ լուծման պահը կատարել բոլոր փոխադարձ հաշվարկները եւ միմյանց վճարել դրա արդյունքում գոյացած բոլոր վճարները:

		The Parties reserve the right to terminate the Contract anytime based on mutual consent, which shall be executed in the form of written document.  In such cases the Parties undertake to fulfill all the mutual settlements until the termination moment and pay each other all the payments originated as a result thereof.



		12.4.

		Գնորդն իրավունք ունի միակողմանի հրաժարվել Պայմանագրի կատարումից Մատակարարի կողմից Պայմանագրի պայմանների էական խախտման դեպքում, որը հետեւյալն է.

		The Buyer reserves the right to unilaterally waive the fulfillment of the Contract in case of major violation of Contract terms by the Supplier, which is listed below:



		12.4.1.

		Մատակարարի կողմից Ապրանքի հայտնաբերված թերությունները վերացնելու կամ Գնորդին՝  փոխարինելով թերի Ապրանքը, անթերի Ապրանք տրամադրելու անհնարինությունը, 

		The impossibility of the Supplier to eliminate the faults of the Goods revealed or the impossibility of providing the Buyer with faultless Goods in the place of the faulty one,   



		12.4.2.

		ՀՀ օրենսդրությամբ եւ Պայմանագրով նախատեսված այլ դեպքերը:

		Other cases envisaged by the Contract and the RA legislation.



		12.5.

		Պայմանագիրը իրենից ներակայացնում է Կողմերի միջեւ ամբողջական համաձայնություն եւ դրա կնքման պահից չեղարկվում են Պայմանագրի առարկայի շուրջ Կողմերի միջեւ նախկինում կայացած բոլոր համաձայնությունները:

		The Contract is deemed a full agreement between the Parties and as of the moment of the its conclusion the previous agreements between the Parties on the subject of the Contract are annulled.



		

		

		



		13. 

		ԱՅԼ ԴՐՈՒՅԹՆԵՐ

		OTHER PROVISIONS



		13.1. 

		Պայմանագրի շրջանակներում Կողմերի միջև գրագրությունը, ծանուցումները, բոլոր տեսակի փաստաթղթերը կարող են ուղարկվել Պայմանագրում նշված Կողմերի էլեկտրոնային հասցեներին: Կողմի էլեկտրոնային հասցեին ուղարկված ծանուցումը /գրագրությունը/ ուղարկվելու օրվանից կհամարվի պատշաճ ուղարկված/հանձնված/:

Կողմերն համաձայնվում են, որ սույն Պայմանագրի ստորագրված, սկանավորված և Պայմանագրով սահմանված կարգով Կողմի էլեկտրոնային հասցեին ուղարկված տարբերակն կհամարվի վավեր և պարտադիր Կողմերի համար:

		The correspondence, notices, all types of documents between the Parties within the framework of the present Contract may be sent to the e-mail addresses of the Parties specified in the Contract.

The notice (correspondence) sent to the e-mail address of the Party shall be deemed to be properly sent (handled) upon the day of sending thereof. 

The Parties hereby agree that the signed, scanned copy of the present Contract that is duly sent to the e-mail address of the Party as prescribed by the present Contract shall be deemed to be valid and binding for the Parties.



		13.2.

		Պայմանագրի բոլոր փոփոխությունները և լրացումները կատարվում են Կողմերի փոխադարձ գրավոր համաձայնությամբ:

		All the amendments and addenda to the Contract are executed based on written mutual agreement of the Parties.



		13.3.

		Կողմերից յուրաքանչյուրը հասցեի/հաշվարկային հաշվի փոփոխման դեպքում պարտավոր է անհապաղ տեղեկացնել մյուս Կողմին: Համապատասխան ծանուցման բացակայության դեպքում ա) նախկին հասցեին ուղարկված ողջ նամակագրությունը համարվում է ուղարկված ճիշտ հասցեին, բ) նախկին վավերապայմանների համաձայն կատաված վճարումը համարվում է կատարված ըստ ճիշտ վավերապայմանների:

		In case of change in the address/settlement account each Party undertakes to immediately notify the other Party. In the absence of the relevant notification a) all the correspondence sent to the previous address shall be deemed sent to the right address, b) the payment made in accordance with the previous requisites shall be deemed performed as per the right requisites.



		13.4.

		Պայմանագիրը կազմված է հայերեն  եւ անգլերեն լեզուներով երկու օրինակից, որոնք ունեն հավասար իրավաբանական ուժ: Հայերեն եւ անգլերեն լեզուներով տարբերակների միջեւ տարընթերցումների դեպքում գերակայում է հայերեն լեզվով տարբերակը: Յուրաքանչյուր կողմին տրամադրվում է մեկական օրինակ:

		The Contract is concluded in two copies having equal legal force, in the Armenian and English languages. In case of divergent interpretation between the Armenian and English versions, the text in Armenian shall prevail. Each Party shall be provided with one copy.



		13.5.

		Պայմանագրով չկարգավորվող հարաբերությունները կարգավորվում են ՀՀ գործող օրենսդրությամբ:

		The relations not regulated by the Contract shall be regulated by the RA legislation in force.



		13.6.

		Պայմանագրով նախատեսված պարտավորությունների կատարմանն առնչվող բոլոր ծանուցումները, բացառությամբ Պայմանագրով ուղղակիորեն նախատեսված դեպքերի, պետք է լինեն գրավոր եւ ստորագրված Կողմերի ներկայացուցիչների կողմից: Ծանուցումները կհամարվեն պատշաճ կարգով հանձնված, եթե ուղարկված են պատվիրված նամակով կամ հանձնվել են անձամբ Կողմերի իրավաբանական (փոստային) հասցեներում համապատասխան պաշտոնատար անձանց՝ ստացման վերաբերյալ նշումի դիմաց:

		All the notifications concerning the fulfillment of the obligations under the Contract, except as otherwise explicitly stipulated herein, shall be made in writing and shall be signed by the representatives of the Parties. Notifications shall be deemed as duly submitted if they are sent via registered mail or are submitted in person to relevant officials at legal (postal) addresses of the Parties, upon the note of receipt.



		13.7. 

		Պայմանագիրը ստորագրող կողմերի ներկայացուցիչները սույնով հավաստում են, որ ունեն այն ստորագրելու համար անհրաժեշտ լիազորություններ:

		Representatives of the Parties signing the Contract hereby acknowledge that they possess the authorities necessary for concluding the present Contract.



		

		

		



		14.

		ԿՈՂՄԵՐԻ ՀԱՍՑԵՆԵՐԸ, ԲԱՆԿԱՅԻՆ ՎԱՎԵՐԱՊԱՅՄԱՆՆԵՐ ԵՎ ՍՏՈՐԱԳՐՈՒԹՅՈՒՆՆԵՐԸ

		ADDRESSES, BANK REQUISITES AND SIGNATURES OF THE PARTIES



		

		ԳՆՈՐԴ

		BUYER



		

		“ՄՏՍ Հայաստան” ՓԲԸ

ՀՎՀՀ 01551651

ք. Երևան, Արգիշտի 4/1

«Կոնվերսբանկ» ՓԲԸ

հ/հ 1930004268280100

Գլխավոր տնօրեն`

Ռ. Յիրիկյան

_______________________ 

         ստորագրություն             

 Կ.Տ.          

		MTS Armenia CJSC

Tax code: 01551651

4/1 Argishti str., Yerevan

Conversebank CJSC

Account number: 1930004268280100

General Director:

R. Yirikian

______________________ 

signature             

 L. S.  



		

		ՄԱՏԱԿԱՐԱՐ

		SUPPLIER



		

				



















 _______________________ 

         ստորագրություն             

 Կ.Տ.          





 



		

























		______________________ 

signature             

 L. S.  



































		

		Հավելված Ա 



		Annex A 





		

		ք. Երևան                                     __ հունիսի, 2020 թ.

		Yerevan                                            __ June, 2020



		

		“ՄՏՍ Հայաստան” ՓԲԸ (այսուհետ՝ “Գնորդ”), ի դեմս գլխավոր տնօրեն Ռալֆ Յիրիկյանի, մի կողմից և “_______________” ՍՊԸ (այսուհետ՝ “Մատակարար”), ի դեմս տնօրեն ___________- մյուս կողմից, միասին նաև “Կողմեր”, հիմք ընդունելով Կողմերի ______________,2020թ. կնքված պայմանագիրը (այսուհետ` “Պայմանագիր”) կնքեցին սույն Հավելվածը հետևյալի մասին.

		MTS Armenia CJSC (hereinafter referred to as the “Buyer”), represented by Ralph Yirikian, the General Director, on the one side, and ___________________- (hereinafter referred to as the “Supplier”), represented by _________________, the Director, on the other side, hereinafter jointly referred to as the “Parties”, based on the requirements prescribed by contract signed between the Parties as of ______________2020 (hereinafter referred to as the “Contract”) concluded the present annex on the following:



		1. 

		Մատակարարի կողմից Գնորդին մատակարարվելիք Ապրանքի նկարագրությունը  հետեւյալն է `



		The description of the Goods to be delivered to the Buyer by the Supplier is as follows:



		2. 

				P/N

		Part Description

		Q-ty

		Unit Price AMD w/o VAT

		Total Price AMD w/o VAT

		VAT

		Total with VAT



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		Total 

		

		

		

		

		

		15 652 800



		

		

		

		

		

		

		

		









		3. 

		Սույն հավելվածը հանդիսանում է Պայմանագրի անբաժանելի մասը:

		The present annex is considered as the integral part of the Contract. 



		4. 

		Սույն Հավելվածը ուժի մեջ է մտնում ստորագրման պահից:

		The present annex inures from the moment of its signing.



		5. 

		Սույն Հավելվածը կնքվում է հայերեն  եւ անգլերեն լեզուներով երկու օրինակից, որոնք ունեն հավասար իրավաբանական ուժ: Հայերեն եւ անգլերեն լեզուներով տարբերակների միջեւ տարընթերցումների դեպքում գերակայում է հայերեն լեզվով տարբերակը: Յուրաքանչյուր կողմին տրամադրվում է մեկական օրինակ:

		The present annex is concluded in two copies having equal legal force, in Armenian and English. In case of any discrepancy between the texts in Armenian and English, the text in Armenian prevails. Each Party shall be provided with a copy.



		6. 

		Կողմերի հասցեները եւ վավերապայմանները.

		Addresses and requisites of the Parties:



		

		ԳՆՈՐԴ

		BUYER



		

		“ՄՏՍ Հայաստան” ՓԲԸ

ՀՎՀՀ 01551651

ք. Երևան, Արգիշտի 4/1

«Կոնվերսբանկ» ՓԲԸ

հ/հ 1930004268280100

Գլխավոր տնօրեն`

Ռ. Յիրիկյան

_______________________ 

         ստորագրություն             

 Կ.Տ.          

		MTS Armenia CJSC

Tax code: 01551651

4/1 Argishti str., Yerevan

Conversebank CJSC

Account number: 1930004268280100

General Director:

R. Yirikian

______________________ 

signature             

 L. S.  



		

		ՄԱՏԱԿԱՐԱՐ

		SUPPLIER



		

				

















 _______________________ 

         ստորագրություն             

 Կ.Տ.          





 



				

















[bookmark: _GoBack]______________________ 

signature             

 L. S.  
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_1641379942.doc
CSR checklist for suppliers


The Organizer provides reasonable confidentiality regarding all the information received from the Applicants, including the one described in the checklist. This information may be provided to Third Party only in cases directly stipulated by the existing legislation of RA or the given RFP Documentation.


The CSR (Corporate Social Responsibility) checklist has been developed to promote safe and fair working conditions and to manage social responsibilities within Potential Suppliers of Viva-MTS:


1) Law Compliance


Q1.1: Is your organization and your subcontractors compliant with national laws and regulations

___ Yes

___No


If no please specify the field of incompliance


 ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------


2) Child Labor


Q2.1: Does your organization have employee under the minimum employment age?

___ Yes

___No 


If yes please specify  


 ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------


3) Health and Safety


Q3.1: Are your employees provided by safe, healthy working environment in accordance with international standards and national laws?


___ Yes

___No


If no please specify the field of incompliance


 ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Q3.2: Are your employees adequately informed about the health and safety issues related to their specific job assignments?


___ Yes

___No


If no please specify  


 ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------


4) Discrimination


Q4.1: Do you have any policy imposing equal treatment in the workplace and prohibiting illegal discrimination?


___ Yes

___No


Q4.2: Do you have any document discriminating staff recruitment, salary, promotions, rewards, access to training, employment termination and retirement based on race, gender, sexual orientation, marital status, religion, political affiliation, nationality, social origin, social status, disability, age, pregnancy and union membership.


___ Yes

___No


5) Working Hours


Q5.1: Do the working hours of your employees comply with national laws and not exceed the working times prescribed by such laws?

___ Yes

___No


6) Wages


Q6.1: Do the wages and benefits of your employees correspond to the national legal standards?


___ Yes

___No


7) Environment


Q7.1: Do you have processes to improve the efficient use of finite resources (energy, water, raw materials)?


___ Yes

___No


Q7.2: Do you take any measures to minimize the release of harmful emissions and the impact of products and services on the environment?


___ Yes

___No


____________________________________


(Signature, stamp)


____________________________________


(Full name, position of the signatory)


� Viva  - MTS reserves the right to request  any documented evidence linked to a CSR evaluation during the selection process
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Viva-MTS and Customers 
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Viva-MTS and Regulations
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Code of Ethics


Compliance with the law
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Viva-MTS Code of EthicsMessage


Dear Family Members, 


This Code of Ethics sets forth the principles and ethical standards for the professional conduct and 
responsibilities of Viva-MTS staff members. These principles and standards should be used as 
guidelines during our daily professional activities. They constitute normative statements for you 
and provide guidance on issues that you will face in your professional work.


At  Viva-MTS,  we  always  strive  to  observe  legality,  act  honestly and focuse our professional 
efforts for the good of our operation and the society in which we work.


Please read the the Code of Ethics and apply the rules to ensure consistency, clean work ethics and 
uphold our professional brand.


Sincerely,


Ralph Yirikian
General Manager
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Viva-MTS Code of EthicsINTRODUCTION


Viva-MTS anticipates all its employees to maintain the highest ethical standards. The Viva-MTS Code 
of Ethics establishes the framework by which employees are expected to conduct their professional 
lives by facilitating behavior and decision-making that meets our Company's business goals and is 
also consistent with the Company’s values, policies and legal obligations. Any time you make a 
decision please answer the bellow questions: 


If your answer to any of the above questions is “no”, you should not do that.


Commitment  to  ethical  professional  conduct  is  expected  and  mandatory for  each member 
of Viva-Mts.


the Company appreciates Respect of personal rights and interests of our employees, 
Impartiality meaning labor compensation in proportion to the results achieved and equal 
rights for professional growth, and Courage for resisting the unacceptable and taking on 
Responsibility for the consequences of own decisions.


1. Is this aligned with the Company regulations?
2. Is this lawful?
3. Is this fair and just?
4. Does the Company benefit from this?
5. Does it establish a good reputation for the Company?
6. Do I have authority for this decision?
7. Would I feel comfortable if the information on my actions appears in mass media?


          Preamble
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Viva-MTS Code of Ethics


• Innovation – We develop state-of-the-art solutions and put them into practice
successfully.


• Responsibility – We care and we are accountable for what we do.
• Respect – We put ethics and human values at the core of everything we do.
• Teamwork - We work with integrity and together celebrate our mutual success.
• Loyalty- We believe and we are faithful.


Working Environment  


Social Committee


Relationships With Other Employees


Conflict of Interest 


Gifts, Trips and Entertainment Activities 


Intellectual Property and Confidentiality Regime


Dress Code 


Dress Code


Core Values
The Viva-MTs mission is to offer armenian citizens innovative and quality telecommunication 
services.   Throughout its operations and in every sphere, the Company adheres to the following 
core values:


Viva-MTS and Employees
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Viva-MTS Code of Ethics


Working environment 
our Company is committed to provide a working 
environment that does not tolerate discrimination related to 
gender, child and forced labour, race, skin color, ethnicity, 
language, origin, social/economic status, age, place of 
residence, religion, political belief and membership or lack 
thereof public associations. this relates to recruitment, staff 
development, promotion, and disciplinary measures. 
therefore, discriminatory behavior, negligence or other 
reprimands or forms of oppression that create a hostile 
working atmosphere are strictly prohibited at VivaCell-Mts. 
the managers are expected to build and sustain the trust, 
commitment and engagement between them and who they 
manage.


the employee-related matters that are not addressed 
or resolved at the Department Manager or the HR 
Department levels are to be escalated on an ad-hoc basis 
to the Disciplinary Committee, for it to address the matter 
immediately. the Disciplinary Committee is chaired by 
the general Manager and established to ensure that all 
employees of Viva-Mts are treated fairly, equitably, and 
respectfully. 


the rules of our Company strictly prohibit harassment and 
bullying, including hints of sexual or physical proximity, 
hindering the work of another person or creating the 
atmosphere of fear, animosity or tension at the workplace. 


It is strictly forbidden to commit any of the following five actions that will result into expulsion from the 
Company: theft, cursing, harassment (verbal and physical), bullying and/or being drunk at the workplace. all 
employees must observe this principle.


Viva-Mts commits to provide its employees and any person who enters the Viva-Mts premises with safe 
office conditions. Compliance with safety standards is particularly important for the staff of technical 
Department. Moreover for some jobs there is a stipulated mandatory safety regulation, which you should be 
familiar with and follow the rules applicable to you.  It is strictly prohibited to carry weapons (even pneumatic) 
and other measures of self-safety at work without special permission. Moreover, explicit or implied threats, 
intimidation or violence in any from are strictly forbidden.


Viva-Mts employees’ entrance to the Viva-Mts premises and exit is carried out through both badges and 
fingerprints. there are special badges for the visitors. the employees and visitors should put their badges in a 
way to be visible. In addition, it is strictly forbidden to give the badge to other people. 


Question:  What kind of behavior is forbidden in the Company?


Answer: The following is forbidden:
• theft, cursing, harassment (verbal and physical), bullying.
• being under the influence of alcohol or drugs or improperly take medication at the


workplace and carring weapons.
• discriminatory behavior, negligence or other reprimands or forms of oppression


that create a hostile working atmosphere.


Viva-Mts and employees
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Viva-MTS Code of EthicsViva-Mts and employees


DRess CoDe
Dress code is enforced to ensure professional and sharp image of 
employees and of the corporate brand. Viva-Mts employees are required 
to dress respectfully, albeit casual. 


the personal appearance of the employees who have regular contact with 
the public (both internal and external) is to be governed by the following:


•	Depending on the nature of work (Service Centers
Employees, Floor clerks, Drivers, Laborers and others),
wear the uniform provided by the Company, which shall
always be clean and ironed;
•	Have clean, combed, and neatly, timed arranged hair, the


color and style of which shall not attract extra attention;
•	Have clean and cared hands;
•	Maintain strict body hygiene and avoid any body odor and


acute-smelling perfume;
•	It is not permissible to wear torn jeans, sweatpants, any


kind of shorts, t-shirts displaying advertising writing, any
kind of hats;


•	The following types of shoes are not permissible: slippers,
beach sandals, flashy athletic shoes, flip-flops, boots.


employees of Viva-Mts are allowed to wear casual attire considering the 
requirements mentioned above.


employees who have special meetings with external customers / client 
should be in business style clothing.


Additional Requirements for Women


The following are strictly forbidden:
•	 long nails, manicure with bright colors and drawings;
•	 excessive (noisey, long, heavy) jewelry;
•	 heavy, excessive make-up;
•	 shaggy, unkempt hair;
•	 any kind of see-through pants, faded overalls;
•	 tops, which bare both the shoulder, back and/or , transparent blouses, wide cracks;
•	 sun dresses (sarafan), short dresses and skirts (4 cm above the knee) High hills (not exceed 8 cm).


Additional Requirements for Men


Men employees must always be shaved, wear clean shirts and suits. Wearing ties is mandatory when 
there are guests or important conferences and meetings, also for the staff directly working with the 
customers.


Line managers are responsible to evaluate the dress and appearance of employees under his or her 
supervision. If an employee is not dressed appropriately, the supervisor/line manager should take the 
following step:
•	On the first occasion, immediately send the employee home to change clothes and give verbal warning.
•	On the second occasion, the employee should be given a written warning.
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Viva-MTS Code of Ethics


Обращение


Viva-Mts and employees


Individuals working in Viva-Mts shall at all times act in a manner consistent with their functional 
responsibilities to the Company and shall exercise particular care that no detriment to the 
Company results from conflicts between their interests and those of the Company. 


CONFLICT OF INTEREST


the interests of the Company and its brand must be the first priority in all decisions and actions 
taken by Viva-Mts employees. even the appearance of a Conflict of Interest can damage an 
important Company interest, therefore to avoid such situations and to increase work efficiency 
the Company prohibits all cases of conflicts of interest.  


a conflict of interest may arise when personal interests are involved or at stake, and when 
relevant decisions may negatively affect the Company’s interests. 


Conflict of interest — any 
situation in which Viva-Mts 
employee  is in a position to 
exploit a professional or official 
capacity in some way for his/
her personal benefit.
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Viva-MTS Code of EthicsViva-Mts and employees


Conflicts of interest can take various forms. The following are some examples of such conflicts:
1. you are the co-owner of the company, which is the counterpart, the supplier or the vendor of 


Viva-Mts;
2. you accept gifts or invitation to attend entertainment events or anything else that has value from a 


Viva-Mts supplier or vendor;
3. you have family business where a spouse, child, or other close relative of yours is employed (or 


applies for employment), or where goods or services are purchased from such a relative, or a 
company is controlled by your relative.


4. you are going to change your position/location within the department and/or unit where your 
relatives are already working and there will be direct subordination within the positions. 


These and similar situations should be avoided.


Impressions of conflicts of interest 
also create conflicts. Conflicts 
can be established by interests or 
actions of a close relative (such as 
your spouse, children and parents).


Please remember: if you think you 
might be involved in a conflict of 
interest or because other people 
think so, you should discuss this with 
your manager.


Question: 


Answer: 


the company where my father is the owner renders services to the Viva-Mts. What should I do?


In this case you need to fill the Declaration on the Mts armenia (Viva-Mts) conflict/possible conflict of 
interests and submit to the HR Department in order to avoid any actual or potential conflict of 
interest.


Question:


Answer:         


My wife has been recruited in the company that is a competitor of Viva-Mts. Do I need to update 
my Declaration on the Mts armenia (Viva-Mts) conflict/possible conflict of interests?


you should fill the updated information in the form and submit to the HR Department.
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Viva-MTS Code of EthicsViva-Mts and employees


Meanwhile with the approval of your Department Manager and general Manager, you can invite 
the clients for a casual lunch or dinner at the Viva-Mts premises at a reasonable price and 
present them with small symbolic presents and souvenirs, but only in case if such presents are 
permitted in accordance with anticorruption legislation  Pl-aRM-020 and other internal 
normative documents, as well as own procedures and policy of the Company’s client.


according to the type and cost meals and presents should be ordinary and customary in 
the market of the country of the entity who receives a gift. the gift can only be a tribute of 
politeness or respect, or a sign of gratitude for hospitality. 


•	 It is unacceptable to make presents in the form of cash or in response to favorable 
conditions.
•	 It is unacceptable to make gifts in anticipation of obtaining favorable treatment.


You can also receive an invitation from a third party, including clients, customers, service 
providers and other third parties to participate in meetings, congresses and conferences that 
are directly related to business activity, upon approval of the Department Manager and General 
Manager. Trips and entertainment activities that are too expensive or are beyond the scope of 
reasonable prices are strictly forbidden. 


All such proposals should immediately be politely declined and reported to the immediate 
supervisor and Compliance Manager.


Gifts, Trips and Entertainment Activities 


our Company complies with the 
anti-corruption requirements 
in the provision of gifts, trips or 
entertainment activities. the internal 
documents on anticorruption or 
CoI will help you to counteract 
corruption.


at Viva-Mts it is prohibited to accept 
invitations from third party members 
for a lunch, drinks or dinner, etc. 
accepting the invitation from the third 
party will be considered as a violation.   


No VivaCell-MTS employee is allowed to receive personal financial benefit, gifts or services due 
to their position or responsibility in the Company irrespective of the occasion and amount, with 
the exception of promotional branded items (i.e. pens, calendars, agendas, note pads, mugs).


Any trip or leisure activity provided to civil servants or other entities should be in strict 
accordance with the requirements of the Company’s internal documents on anti-corruption 
and applicable laws, and primarily controlled by Compliance Manager and approved exclusively 
by the General Manager.
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Viva-MTS Code of EthicsViva-Mts and employees


Each employee should protect the Company property and resources. In case you are aware or witness 
negligent attitude towards the Company property or cases of damage you should inform your direct 
manager or via Hot-line.


It is forbidden to use the Company assets for any illegal and unseemly purposes.


In order to protect and guarantee accurate usage of Company property each employee should:
•	Ensure due caution in order to prevent theft, damage or abusive use of the property
•	Immediately inform his/her direct manager about the fact of damage, theft or abusive use
•	Use phones and other electronic resources, written documents or any other property for business
purposes only
•	Protect all the electronic data, communication means and written materials of a random access
•	Use Company property and resources for legal business purposes only and in line with the job
responsibilities.


Remember official gsM number is granted for official use and cannot be given even to family members or 
relatives. Viva-Mts employees should try to always be available in case of emergency situation. 


Intellectual property 


the employee shall not dispose, use or reproduce any value, recognized as an intellectual property of 
the Company or protected information, without the general Manager’s formal written authorization. 
Intellectual property is any product that belongs to the Company or was produced and developed for 
the Company, i.e. Company logo, any text, design, report, manual, method, algorithm, software, code, 
which has been developed by or with participation of the Company staff.


you should remember that any message that you send from the Company’s e-mail with the use of the 
Company’s computer system, may be controlled by management unless proscribed by the existing 
legislation.


protection and use of company property. 
Confidentiality Regime


Question: During a business trip, my colleague asked me to send a presentation to his personal e-mail 
to work on it. Is this allowed? 


Answer: You should not do it, because the presentation may contain confidential information and 
there is a risk that in case of sending documents to another server there may be a leakage 
of information.


Protected information is the state and official secret defined by the Ra legislation as well as the information 
containing personal data publishing and/or disclosing of which may damage the Company reputation, operation 
and/or the staff.


our work environment or work nature may give us access to protected company-related information, whether 
related to customers, vendors, Company partners or even staff. any such information is the sole property of Viva-
Mts. We must maintain the highest degree of integrity when it comes to our work, even when dealing with 
Company-related clients, and we must protect all classified or personal information received in the course of our 
business with Viva-Mts.
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Viva-MTS Code of EthicsViva-Mts and employees


If  you  have  an  access  to  confidential  information,  which  does  not  relate  to  your functional 
responsibilities, you should immediately notify your line manager. Viva - Mts  staff  is  obliged  to  obey  
with  the  requirements  of  the  Ra  legislation  on  the protection of commercial secret (no-079 nD Pl-
aRM-002). 


you should use any confidential information directly related to your job solely for the purposes related to 
your job responsibilities and do not discuss it in places where it can be heard by an unauthorized people 
(no-079 nD Pl-aRM-002).


Ignorance of these rules is considered as violation of the rules stipulated by the employment agreement 
and the internal regulations of the Company. In specific cases it may even lead to criminal responsibility. 


Violating the rule of intellectual 
property is considered as a bridge of 
the confidentiality agreement and the 
given Code of Ethics. We must respect 
our customers and the personal 
data of all our customers (including 
vendors, partners and staff), and it 
is our responsibility to duly protect 
the confidentiality of their personal 
information.


It is important as it may happen 
that another person becomes 
aware of it. Moreover the 
messages sent via corporate 
e-mail are the property of the
Company.


In addition, remember the following rules:
• Never  get  into  electronic  correspondence  and  do  not  visit  sites  that  may  be


offensive, insulting, intimidating, and obscene.
• Do not use Company equipment or facilities for personal use.
• Use Companys' resources wisely and according to their intended purpose.


You should be careful with the electronic communication with your colleagues. It is important 
as it may happen that another person becomes aware of it. Moreover the messages sent via 
corporate e-mail are the property of the Company.
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Viva-MTS Code of EthicsViva-Mts and employees


all employees of Viva-Mts should respect the 
dignity, age, religious, belief and privacy of 
others, and are forbidden to harass others in 
any behavior resulting in an intimidating or 
aggressive working atmosphere.


every employee should be dedicated to a 
teamwork be transparent in sharing the 
knowledge, experience and expertise with 
others. We expect our employees to behave 
respectfully towards each other, value each 
other’s views and opinions, work in teams 
which are placed of mutual support, where 
anything is debated without hint humiliation, 
where the critiques of individual or team work 
is welcomed, discussed and where lessons are 
learnt and implemented. 


soCIal CoMMIttee
the Viva-Mts social Committee is an entity that operates on a voluntary basis to implement social, cultural, and 
sport related activities, with the purpose to improve the working environment and corporate culture of the 
Company. the social Committee has 10 members: one representative from each department. the selection of the 
committee members is done once every two years and is approved by the general Manager.   


activities of the social Committee should not contradict and should be in line with the Company policies, proce-
dures and ethical norms.


RelatIonsHIPs WItH 
otHeR eMPloyees
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Viva-MTS Code of Ethics


Viva-MTS and Customers
Relationships with Customers


Relationships with Competitors


Information Security
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Viva-MTS Code of EthicsViva-Mts and Customers


Relationships with customers


Maintaining high quality services and excellent customer service is the determining factor of our 
success – this is what customers expect from our Company. 


the highest level of customer satisfaction is to be provided with continuously developed network. 
today, Viva-Mts has succeeded in building armenia’s largest telecom industry, with the strongest 
network coverage. equipped with the state-of-the art technologies the Company is committed 
to providing quality communication for people everywhere and all the time.


the reputation of our Company is one of our most valuable assets. In order to maintain the 
high reputation of the Company, marketing, advertisement and commercial activities should 
be carried out conscientiously, honestly and legally. the advertisement of our services should 
comply with their actual qualities.


each employee should be aware about Company products and know the available resources 
where one can get information about Company products and tariffs. If a friend of yours is 
interested about the products you can recommend them the corporate website as well as 111 
online service. 


In order to continually meet the 
expectations of our customers, 
as well as for our services to 
be the best in its class, it is 
necessary to:


• Comply with all
governmental norms;


• Strictly observe the rules of
customer service;


• Ensure that the VivaCell-
MTS customer’s personal
information is handled in the
right way.


While answering to the customers’ questions, we should always ensure that their 
expectations are met. In cases when you are not sure about your response, please answer 
the following questions:


1. If I would be a customer, will I consider the actions of Viva-Mts fair?


2. Would I like my operator to make the same decisions for me in such situation?


3. Can I imagine more fair approach towards the customer in the same situation?


4. Would I feel comfortable with my friends and relatives if this information is published via 
mass media?
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Viva-MTS Code of EthicsViva-Mts and Customers


Relationships with competitors


Our Company operates in strict accordance with the Law of RA on protection of economic 
competition. This law prohibits any activities that can lead to the violation of competition 
principles and monopolization of the market.


We must avoid even the appearance of illegal activity, and any kind of entrepreneurial action 
and behavior that contradicts the law or business traditions, and violates the principles of 
trustworthiness, justice, truth and impartiality between competing parties or their customers.


the marketing processes of Viva-Mts should be developed through our services, products and 
brand and never through competing by dishonest competition resources such as exaggeration 
or misrepresentation of facts and negative statements regarding competitors’ product 
quality, service quality, financial situation and business reputation. 


Any employee should report to their respective manager about any or potential violation of 
the Law and other regulations related to the dishonest competition by any other employee 
or competitors. 


Client: Hello, you work at Viva-Mts. Can you advise which tariff plan has the lowest prices? 


Employee: There are many tariff plans in our Company. You can choose the most suitable for you 
if you know how frequently you make calls and to which numbers. Moreover you can 
choose various service to your tariff plan and use the SMS, Data etc. with lower cost. In 
order to choose the best option you can visit our website or make a free of charge call 
to our Contact Center.


Information Security
Information is considered one of the most important business assets and therefore needs to be 
suitably protected from unauthorized disclosure (i.e. breach of confidentiality), corruption (i.e. 
breach of integrity) or loss (i.e. breach of availability).


Information security breaches can severely damage a Company’s reputation, result in significant 
financial losses and harm the overall business in any number of ways, from lost customers and 
revenue to the theft of valuable intellectual property.
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Viva-MTS Code of EthicsViva-Mts and Customers


It is obvious that information security is an absolute 
must in constantly increasing interconnected business 
environment and every Viva-Mts employee plays an 
essential role in ensuring and preserving the information 
security of our Company.


Information security is achieved by implementing a suitable 
set of measures (called ‘controls’) including policies, 
processes, procedures, organizational structures and 
software and hardware functions, and should be in a key 
position in all organizational business processes involving 
information in any of its possible forms, e.g. printed and 
written on paper, stored electronically, transmitted by 
post or using electronic means, shown on films or spoken in 
conversation. 


Guidelines to follow:


“All materials related to MTS Armenia CJSC (i.e. business, customer, vendor / supplier, etc.) 
are the sole property of MTS Armenia CJSC. Employees are prohibited from: 
• Posting company information not explicitly marked as “public” on social networking


sites (e.g. Facebook, Twitter, YouTube, Google Plus, MySpace, LinkedIn, Flickr, etc.);
• Sending Company documents to their personal e-mail addresses (e.g. Yahoo, Mail.ru,


Gmail, Yandex, Hotmail, etc.);
• Sending confidential documents outside the company, except if operational-related


documents are approved;
• Sharing Company documents with family members or friends;
• Using corporate email for personal communication;
• Sending passwords or credit card numbers.


With this goal Viva-Mts has created and is gradually enforcing information security policies based on the 
Company’s business needs and international best practices in compliance with the international standard of 
Information security Management system Iso/IeC 27001:2005.


Information security Management system should balance physical, technical, procedural, and personnel security 
to maintain and manage information security based on a systematic business risk approach.
as part of this compliance every Viva-Mts family member is requested to carefully read below guidelines and follow 
it in his/her daily work.


Disclosing sensitive information about customers, intellectual property, human resource matters, mergers and 
acquisitions, or other company activities may result in liability or bad publicity, or could reveal information that is 
useful to competitors. 


as stated in our Code of ethics, or stipulated in our employment agreement, every staff member of Viva-MtS is 
obliged to obey the above-mentioned guidelines to avoid any type of information leakage. any violation of 
these guidelines will be subject to disciplinary actions.


Remember: Information security depends on every single employee of the Company. 







18


Viva-MTS Code of EthicsMTS AND ITS CLIENTS


Viva-MTS and Community
Corporate Social Responsibility


Relationships With Suppliers


Relationships With Mass Media
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Viva-MTS Code of EthicsViva-Mts and Community


Corporate social responsibility


Viva–Mts aims at creating shared value both for the Company and its stakeholders. We strongly 
believe that our potential business achievements depend on the constructive impacts we have on 
environment, society and the economy of our country.  our ambitious plan is to challenge the 
status quo in a complex and developing industry like armenia by leading and promoting socially 
responsible management throughout the country.


Viva–Mts CsR strategy replicates the Company’s current corporate values and the expectations 
of our shareholders, local communities, our employees other stakeholders. the CsR strategy 
incorporated into our existing business strategies and policies, in an agenda that allows us to 
better perform, measure and manage environmental, social and economic impacts of our 
business. 


Driven by a strong sense of responsibility and belonging towards the armenian society, Viva-Mts 
set the track for a solid partnership between a corporate entity and the society, with which it 
coexists due to the belief that we share with it the benefits of our investment, and implement 
social, cultural, health, sports, educational and humanitarian activities everywhere hand in 
hand with all armenians.


Viva-Mts has a long-term relationship with the armenian society. With this in mind, each Family 
member who takes part of the Viva-Mts is obliged to respect Corporate Responsible values and to 
take action as a Corporate Responsible employee. 


Viva-Mts is conscientious   of   the   value   of   volunteering   and   of   corporate responsibility and 
for this reason, encourages its family members to take part in these activities. the Company not 
only is actively involved in corporate responsibility activities, but ensures that its family members 
also partake in giving back to the community, in their own ways. staff members collectively raise 
funds to support a cause that is of value or importance to them. some support orphanages, some 
school for children with special needs, while others provide heating or schooling supplies, 
among many examples.


We direct our efforts to the following spheres:
1. Environment
2. Human Resources
3. Supply Chain
4. Customer Care
5. Information Security and Data Protection
6. Social Engagement
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Staff members should be socially conscientious to change our lives for the better and with 
this objective the Company encourages the following actions to ensure that we put Corporate 
Responsibility values into action:


Viva-Mts and Community


Reduce. Set your photocopiers and printers to print on both sides by default. Make 
computer files, not paper files when possible. Do not print unless absolutely required. Do 
not use colored printers, only when absolutely required. Be careful of the use of printing 
toners and cartridges, and only print when necessary.


Reuse. Reuse envelopes and send them through the mail again whenever possible. Reuse 
paper if possible and use recycled paper as much as possible. When purchasing paper or 
envelopes, ensure that they are recycled goods. 


Recycle. Recycle paper whenever possible. Encourage employees to use scrap paper to 
take notes. Re-use envelopes or other stationary for inter-office use. Shred paper and 
gather/provide them to relevant companies for recycling. All internal/external email 
signatures should include a corporate common environmentally friendly message.







21


Viva-MTS Code of EthicsViva-Mts and Community


Relationships with mass media


all employees of Viva-Mts should inform the Communication Unit in 
advance on planned participation in the events where participation 
of mass media is provided. 


In case the employee provides information on the number of 
subscribers, Company’s revenues, investment size and other 
information about Company’s activities to the mass media s/he 
should obtain initial agreement with the Communication Unit.


Below are some examples of the information which are not subject 
to sharing with mass media by the Viva-Mts's employees:


•	Information of confidential nature, as well as insider
information.


•	On the clients, partners and contractors of MTS Armenia without
prior permission of Company General Manager.


•	Comments and forecasts of the political situation in the
Republic of Armenia and abroad, as well as the actions of
individual politicians.


•	Comments on the activities of legislative, executive and judicial
bodies of the Republic of Armenia except for the cases when it
directly affects the activity of the Company.


•	Comments on the activities of competitors of the Company.
•	Incomplete and invalid data on the activities of the Company, etc.


Relationships with suppliers


all the suppliers of Viva-Mts should be treated via fair competition or bidding. there should be an 
inclusive, independent, objective and fair consideration of the supplier qualification, product/
service quality, reputation through tender or other fair/reasonable means based on Viva-Mts 
Purchasing Policy. 


Question: What should Viva-Mts employees do?


Answer: The employees should:
• Abide by the laws and regulations against unscrupulous competition or monopoly/


corruption/bribing;
• Protect legal interests of the Company, and reject bribes, discounts through 


unauthorized repayments, or material benefits offered by a supplier;
• Adhere to Viva- MTS corporate culture and respect the corporate culture of the 


supplier, treat suppliers and their representatives in an accepted etiquette, and 
keep confidential the information of the supplier as mutually agreed and legally 
regulated.
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Viva-MTS and Regulations
Anti-Corruption Legislation 


Relationships with State Officials and Regulatory Authorities 


Compliance with Laws, Rules and Regulations	


Reporting, Information and Resources
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Viva-MTS Code of EthicsViva-Mts anD tHe laW


ANTI-CORRUPTION LEGISLATION


When doing business it is expected that any Company employee should follow the anti-
corruption legislation including the armenian anti-corruption legislation, Us Foreign Corruption 
Prcatices act (FCPa), Uk Bribery act 2010 as well as other applicable legislation of the territories 
where the Company is running its business / presented. 


the anti-corruption Policy Pl-арМ-020 defines the requirements for abidance of the provisions 
of applied anti-corruption legislation by the Company and its employees.


the laws and respective regulations prohibit to directly or indirectly make payments or transfer 
any valuables, as well as offer, promise or authorize payments or transfer of valuables to state 
authorities in order to have influence on government actions or formal solutions in order to 
obtain a permit for carrying out or continuation of business activities or illegal advantage.


the information to be collected during market research regarding competitors’ products, 
services and strategies should be based on legitimate sources.


In any operation including participation in tenders, provision of licenses or during inspections 
the employee should act according to the internal procedures and strictly adhere the anti-
corruption law requirements.


Viva-Mts employees are forbidden to use their time of work or company resources for their own 
political activities. It is forbidden to make donations for political campaigns or use the property, 
services or other assets of the Company for political purposes without prior consent, as 
established by the Company’s normative documents related to anti-corruption. similar 
restrictions apply to indirect expenses on behalf of the candidate or selected official, such as 
business trips, or use of phone, e-mail and other corporate equipment.


Answer: 


inspectorate and he asked me to privately give him some information on a particular Viva-
Mts deal. He said that the tax inspectorate has the right to request such information. What 
should I do? 


You must ask the caller to give you his/her contacts and after that you must 
immediately contact the Legal Unit and tell them about the situation so that the 
competent employees can ensure that Viva-MTS legal rights and responsibilities are 
honored. 


In respect of the relationship with regulatory authorities the employees of Viva-Mts should 
consider the anti-corruption rules of the government officers. It is prohibited to offer any benefit to 
regulatory officers that may influence their just judgment. the Viva-Mts employees are prohibited 
to bribe any regulatory officer (directly or indirectly) in the name of the Company. 


In business operation Viva-Mts has to cooperate with state officials very often. Regardless the 
fact the state official is a client of the Company or a regulatory body each employee should 
ensure cooperation solely in accordance with the law as well as internal procedural 
requirements. 


Question: I got a call from someone, I used to go to school with, who now works in the tax 


Relationships with state officials 
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Compliance with Laws, Rules and Regulations
employees of Viva-Mts are aware of and obliged to act in compliance with the existing laws, rules 
and regulations as well as policies and procedures of Viva-Mts.


no Viva-Mts employee is allowed to take part in any action or encourage any other 
third party to violate the laws, legal acts, as well as policies and procedures of the Company. 
Without limitation such actions are: violation of anti-corruption legislation, violation of laws on 
intellectual property, violation of laws on trade mark, commercial secret, information secret 
and confidentiality of personal data, conclusion of any bargain of use of insider information, 
illegal transfers to the benefit of political parties, governmental authorities or companies, 
violations of antimonopoly regulations, harmful influence on the environment, discrimination 
during the recruitment and employee relations and sexual harassment, any violation of work 
and safety conditions/rules, providing wrong or incorrect financial information, non-authorized 
use of Company property.


employee who has insider information about Mts as well as about other companies is 
not allowed to disclose such information to the third parties, is not allowed to make 
recommendations to others based on this information for acquisition of financial securities of 
these companies as well as to use it for transactions with financial securities.


The Company will follow the internal 
procedures in investigating and enforcing 
this Code. 


After the conclusion of an investigation, 
the report should be presented to the 
General Manager. 
In case of violation of Code of Ethics the 
following disciplinary sanctions may be 
applied towards the employees; 
a) Warning,
b) Strict Warning,
c) Termination of the Employment
agreement in compliance with the Labor
Code.


Any employee who becomes aware of any violation of this Code is required to:


• Notify his/her supervisor/line manager.
• The employees can also notify the HR Department/HR Planning & Employee Relation


Unit/ Employee Relations & Administration Section employees.
• Provide information through the Hot-Line in Our Planet.
• Refer to Compliance Manager


Not retaliate against any other employee for reports of potential violations that are 
made for good reason.  
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This applies to financial and management 
reports, account’s working plan, accounting 
policies, accounting registers, primary 
accounting documents,  conformation fact 
of the existence of the economic activities, 
invoices, documents of the audits of financial – 
economic activities, payroll reports and many 
other documents.


There are standard policies for maintaining the 
formulation, submission, saving, archiving and 
destruction of bookkeeping documents.


The integrity of our financial documentation 
depends on many of our employees and each 
of us should contribute to the precision, 
completeness and timeliness of business 
information. This applies, for example, to the 
accurate maintenance of records of expenses, 
sales and shipment of products, statements, 
receipts, invoices, and commission payments 
to third parties, documentation on salaries 
and benefits, regulatory and other important 
information of the Company.


the work of Viva-Mts largely depends on the accuracy and reliability of the data. In any 
corporate document, information should be clear, complete and accurate. It is forbidden to 
forge any document and/or report of the Company.


Bookkeeping documents and reports should completely and accurately reflect the economic 
operations made by the Company. these are data sources for important management decisions 
related to the Company’s further development.


Viva-Mts staff members are obliged to abide by the Company procedures to avoid risks and 
fraud, violations and infringements in the following areas:


•	Bookkeeping, tax accounting and drafting of the corresponding reporting (including financial
reporting);
•	Implementation of internal control and internal audit;
•	Management of assets and the use of property;
•	Implementation of financial transactions, purchasing and logistic activity, sales and customer
service; contract relations, payments to third parties, a number of other processes significant
for the business and operational activity.


Reporting and bookkeeping 


Violations of corporate rules and fraud cases committed by the Viva-Mts employees are 
handled according to the Policy on Disciplinary Violations and applied sanctions Pl-aRM-003 
(Int).
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Viva-MTS Code of EthicsMTC И законы


People outside Viva-MTS shape their opinion about the Company, when observing the activities of 
our employees. If you do not know how to behave in a certain situation, or if you are concerned 
that your decision might be wrong, if it violates the principles of the Company or is even illegal, 
you need to apply for a help. It is essential that you ask questions and express your concerns or 
problems.


As a rule, your line manager is the person with whom you can discuss issues related to the 
legality and good faith.


You can also apply to other sources of information such as the Human Resources Department, 
the electronic Hot-Line in Our Planet https://ourplanet.mts.am or contact the Compliance 
Manager.


The Viva-MTS Hot-Line is created to ensure respectful and open working environment. 
It is particularly important that the employees are treated fairly and that they receive 
prompt responses to their concerns and problems. Any grievance of employees experiencing 
dissatisfaction of some kind or injustice related to their work situation and employment 
relationship, should be heard and resolved in a fair manner without fear, intimidation or 
victimization.


At the same time the Viva-MTS Hot-Line is created to enhance the effectiveness of prevention, 
fight against the corresponding risks and detection of the possible facts of fraud, violations and 
infringements in the  fields of finance and accounting, internal control  and  audit,  sales,  
procurement  and  customer  service,  as  well  as  contract relations and in many other 
processes that have a significant value for the business.


Regardless of the fact to whom you are applying for a help, we will not tolerate the unfair 
punishment of the person, who in good faith claimed the violation of the law or this Code. If 
you feel that you were punished as a result of your initiative, please report it directly to the HR 
Planning & Employee Relation Unit under the Human Resources Department.


We guarantee the confidentiality of information in order to comply with the interests of our 
employees and fulfill obligations of our Company under the law.


Express Your Opinion and Obtain Help
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Viva-MTS Code of Ethics


         alWays tHInk oF VIVa-Mts BRanD anD RePUtatIon. 


         aCt In aCCoRDanCe WItH laWs anD RegUlatIons, InteRnal PolICIes anD PRoCeDURes. 


         Be kInD anD PolIte WItH your team memebrs  anD eXteRnal CUstoMeRs/ ClIents. 


         FolloW attanDanCe RUles.


         neVeR UtIlIZe CoMPany ResoURCes FoR PeRsonal Use.


         stRICtly FolloW tHe DRess CoDe anD HygIene.


         Do not leaVe lIgHts on WHen no one Is In tHe oFFICe/RooM.


         TURN OFF THE COMPUTERS, MONITORS, FAX MACHINES, PRINTERS AND OTHER ELECTRICAL
         EQUIPMENT SUCH AS AIR CONDITIONERS AND HEATERS. 


         BE ENVIRONMENT USER FRIENDLY.


        USE COMPANY TRANSPORTATION MEANS (BUSES) TO SAVE ENVIRONMENT AND YOUR FINANCIAL     
        RESOURCES.


Let's follow the Viva-MTS Family 
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Applicant’s Work History Reference List

Beginning of form


 “____”_____________, 

№__________


Reference List 


Applicant’s title _________________________________


		Work History Reference Table



		N

		Company Name

		Project Name/Type

		Project Start Date

		Project End Date

		Contact Person Name & Phone Number
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(Signature, stamp)


____________________________________


(Full name, position of the signatory)


End of form 
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Policy

“Anti-corruption legislation compliance”



[bookmark: _Toc278395806][bookmark: _Toc281224167]Information on the document

		The purpose of the document

		This Policy of the Company, its Management and Board of Directors establish the following goals:

· To set measures aimed at improvement of corporate culture of the Company, introduction and development of best practices of corporate governance in the Company, as well as the standards of responsible business conduct;

· Ensure Company’s adherence to the principles of legality, transparency and social responsibility with a view of upholding business reputation in front of the state, shareholders, clients, partners, competitors and entire society. 

· define principles of preventing corruption acts by (towards) the Company and (or) its employees, as well as principles of observance of, irrespective of circumstances, anti-corruption legislation during the Company’s economic activities in any country.



		Brief summary of the document

		· Anticorruption legislation compliance policy is a document of company-wide significance.

· The present Policy establishes basic compliance principles and requirements for  MTS Armenia CJSC, its subsidiaries and affiliated companies, their board members and employees, as well as all the third parties, acting on behalf or in the name of MTS Armenia CJSC and its subsidiaries and affiliated companies the provisions of anticorruption legislation applicable for MTS Armenia CJSC.



		Access restriction:

		No









[bookmark: _Toc162771582][bookmark: _Toc172018424]Definition of Terms, Abbreviations and Roles

[bookmark: _Toc168929438][bookmark: _Toc172018425]Definitions of terms and abbreviations

		Term

		Abbreviation

		Definition of the term (abbreviation deciphering)



		Introduced definitions:

		

		



		Employees (according to this Policy)

		

		Physical entities, having concluded employment or service contract with the Company



		Representatives

		

		Agents, distributors, consultants, as well as mediators and other physical entities acting in the name or on behalf of the Company.



		Acting anticorruption legislation

		

		Armenian Criminal code, FCPA, the UK Bribery Act and analogous legislation of states on the territories of which the Company conducts its business activities.



		Foreign Corrupt Practices Act

		FCPA

		US Foreign Corrupt Practices Act 1977 (FCPA) (adopted by US Congress in 1977);



		The UK Bribery Act

		

		UK Bribery Act 2010 («UKBA») (adopted by the Great Britain Parliament in 2010);



		State bodies, authorities and organizations

		

		State authorities of RA and foreign countries, their entities and local authorities (including state ministries, services, agencies, state departments and their structural subdivisions), political parties as well as all legal entities directly or indirectly governed by the state.



		Anti-corruption compliance (anti-corruption compliance system)

		

		A system of measures and processes developed by the Company with an aim to ensure observance of anti-corruption legislation requirements applied to the Company.



		Current definitions:

		

		



		Company

		

		MTS Armenia, including all structural subdivisions, affiliates and representations. MTS Armenia, all the subsidiary and affiliated companies of MTS Armenia, as well as all the companies under direct or indirect control of MTS Armenia.



		State official

		SO

		· Any Armenian or foreign, appointed or selected person occupying any position in legislative, executive, administrative or judicial authorities or international organization; any person fulfilling public function for the state, as well as for State bodies, authorities or organizations; leading politicians, officials of political parties, including candidates for political positions, ambassadors, influential org-men in nationalized industrial fields or natural monopolies; managers and employees of State authorities, institutions and organizations, including doctors, military servants, municipal officials etc.; persons who have relative, familiar or business relations with state officials.







Objectives of the Policy

The present Policy regulates the following practical issues for meeting the Policy purpose: 

· Ensure that the members of the Board, employees and representatives of the Company are informed of their obligations to know and observe the key principles of anti-corruption legislation stipulated by the present Policy, as well as measures and procedures applied by the Company to prevent corruption;

· Define the obligations of the Management and the members of the Board of the Company to ensure and control the development and implementation of efficient system of anti-corruption legislation compliance;

· Prevent participation of the Company, the Board members, employees and representatives of the Company in corruption activities.

· Mitigate the risk of bringing the Company, its Board of Directors and employees to criminal, administrative or civil responsibility;

· Develop a common understanding by the Board of Directors, employees, representatives, affiliate and subsidiaries of the Company about the Company’s policy against any form of corruption.

· Improve the measures of ensuring reliability and transparency of Company’s financial reporting, as well as lawful and effective use of its assets.

ACTING ANTICORRUPTION LEGISLATION

The present Policy is developed pursuant to the requirements of RA anticorruption legislation, Foreign Corrupt Practices Act 1977, adopted by US Congress in 1977, The UK Bribery Act 2010, adopted by the Parliament of Great Britain in 2010, recommendations of regulatory bodies and similar legislations of the state, where the Company runs its business, as well as the Charter, the Code of Ethics and other internal documents of the Company.

KEY PRINCIPLES 

The Company adheres to the principles of anticorruption legislation and ethical business conduct in all types of business relations, regardless of the country where the Company runs its business.  The principles and requirements of the present Policy are mandatory for implementation by all the companies of MTS Armenia, including their employees, board members and Representatives.

The Company adheres to the principle of exclusion of corruption in any form and their manifestations either in daily activities or implementation of strategic projects.

Therefore, all the Employees and board members of the Company, as well as any third party acting in the name and/or on behalf of the Company are not allowed to:

· Propose, promise, authorize or make payments in monetary form or other valuables, including, but not limited to, business gifts, compensation of expenses, discounts, entertainments, etc., as well as any financial and other benefit or privilege to any State official, representative of commercial organization or any other person aiming to affect the actions of the latter (ensure inaction) and impel to improper implementation of official responsibilities and/or get improper commercial privilege;

· Solicit, agree to receive or receive any payments in monetary form or any other valuable, as well as any financial or any other benefit or privilege, if receiving such payments, benefit or privileges is considered improper implementation of official or other duties envisaged by law, or is considered as compensation for improper implementation of such duties;

· Serving as intermediary in bribery or corrupt payment, namely directly give bribe on behalf of the briber or bribe-taker, or otherwise contribute to the briber and/or bribe-taker in achieving or implementing the agreement between them on receiving and giving bribes or committing commercial bribery.  

 Mission of the management

The management and the board members of the Company should be a model of ethical  behavior, and by such behavior shall form intolerant attitude of the employees towards any form and manifestation of corruption which shall become the integral part of corporate culture and daily business practice of Company employees.

The management and board members of the Company are acquainted with the content of anti-corruption compliance system and provide necessary means for their implementation, as well as carry out general control over its implementation, disciplinary execution and operational efficiency. 

 Management Reputation

The Company undertakes all the required measures to prevent the involvement in managing job positions and governing bodies of people that are or have been involved in illegal activities.

 Consistency of the Policy

The Company consistently ensures the observance of the applied anti-corruption legislation, especially the rules of business conduct and particularly promotes the observance of principles of the present Policy by Company employees and representatives, and in case of any violation of the provisions of the present Policy, certain sanctions shall be imposed.



 Regular evaluation and minimization of risks

The Company on yearly basis performs activities for revelation, assessment and reassessment of corruption risks with special focus on risks specific to its activities, operations area, as well as potentially vulnerable business-processes.



Based on the results of risks assessment and reassessment, the Company develops and implements anticorruption procedures which reasonably and adequately meet the level and nature of revealed risks.



 Informing and training

The Company openly announces about its zero tolerance approach to corruption and demands from its employees, board members, representatives, foreign and affiliate companies, its board members and employees to strictly adhere to the principles and requirements of the present Policy.

The Company continuously follows all the amendments in normative requirements and practice of enforcement of anticorruption legislation and timely informs all the stakeholders on the respective changes and trends. 

The Company implements training program for the board members, employees and representatives on the principles and standards of anticorruption compliance by means of a special training system.  Trainings are conducted for the employees newly recruited in the Company; on daily basis in electronic form; on regular basis by personal attendance, but not less than once in two years; as well as if need arises or in case of amendments in anticorruption legislation or in anticorruption procedures of the Company.

By means of information and conducting trainings the Company boosts the corporate culture level, awareness about anticorruption issues and ethical business conduct.



  Monitoring and control

The Company performs efficiency monitoring of implemented anticorruption procedures, controls observance of such procedures, and if necessary improves them. 





CONTRACTUAL POLICY

 Ban on extra-contractual agreements

The Company prohibits to conclude in the name or on behalf thereof any non-contractual agreements with any contractor, namely any written or oral agreements, not included in the main text of the contract with contractor or the annexes thereto, or any other form, but not processed through standard agreement procedures adopted in the Company.  

Any contract or agreement concluded by the Company in its written form, including the annexes thereto are deemed the integral part of the document which shall contain all the terms and agreements on the basis of which the contract or agreement is concluded. 

 Anticorruption Clause

With the purpose of ensuring compliance with anti-corruption legislation, as well as mitigating the risk of accountability as a result of Company’s involvement in corruption, the Company initiates inclusion of anticorruption clause in any contract/agreements to be concluded. 

VERIFICATION OF CONTRACTORS

The Company endeavors to apply reasonable efforts to mitigate the risk of establishing official, business and other relations with physical and legal entities, that might be engaged in corruption activities and consequently pose a threat for the Company with respect to involvement in such activities. 

With a view of minimizing the risks of Company’s involvement in corruption, the Company has developed and implements the requirements of anticorruption legislation procedure of verification of contractors -legal entities (including the participants of joint ventures, companies and associations), as well as physical entities with whom the Company plans to conclude labor contract or civil contract.   

The present procedure is applied also in cases of Company’s acquisition of shares in any legal entities. Verification procedure regarding the planned acquisition includes the respective inspection of acquisition object, its owners and management, as well as the verification of goals and implementation procedure of such deal for compliance with requirements of the Policy and the anticorruption legislation in force.

SUBSIDIARIES, JOINT VENTURES AND CONTRACTOR PARTIES

The Company pays special attention to how tolerant contractor parties are against corruption, whether they comply with the anti-corruption legislation and whether they are ready to accept the requirements of the present Policy and include anti-corruption provisions in the contract.



The Company undertakes active measures towards suppliers, representatives and other contractor parties aimed at preventing any type of corruption both in the name of and directed to the Company.  In this regard the Company demands its suppliers, representatives and other contractor parties to unconditionally observe the principles of anti-corruption legislation in force, as well as not to display improper business conduct both in relations with the Company and during further business activities.



The Company practices anti-corruption legislation similar to the present Policy in its subsidiary companies, as well as undertakes measures to provide the requirements and principles of the present Policy by joint ventures, companies and unions in the activities of which the Company takes its part.



GIFTS AND REPRESENTATION EXPENSES

As per the anticorruption legislation in force, presents, hospitality expenses, including sums envisaged for business treats, the Employees may give or are given in the name of the Company to other physical entities or legal entities, or which the Employees, due to their work in the Company, may receive from other entities and organizations, in certain circumstances may be interpreted as unlawful.  With this regard any presents and entertainment expenses shall meet the following criteria:

(1) be directly linked with lawful goals of Company activities, for instance, with presentation or completion of business-projects, promotion of goods or services, successful implementation of contracts, or with commonly accepted holidays, such as Christmas and New Year, International Women's day, memorable dates, anniversaries etc.;

(2) be reasonably substantiated, modest and not to be luxury goods;

(3) not to compromise the ability of the recipient to receive impartial and fair decisions in connection with the assigned job and official authorities (duties), namely, but not limited to, provide in return for information, preferential attitude or opportunities that would not otherwise be provided;

(4) not to be considered a concealed fee for service, action, inaction, connivance, patronage, granting of rights, making certain decisions about a deal, agreement, license, permit, etc. or attempt to influence the recipient for any other illegal or unethical purpose;

(5)	should not be risky for the Company reputation in case information on such presents or representation expenses is revealed;

(6)	should not be prohibited by the legislation applied to the recipient, as well as by other procedures and policies;

(7)	should not create any moral obligation for the recipient;

(8) should not contradict the principles and requirements of the present Policy, Code of business conduct and ethics, other internal documents of the Company and the norms of anticorruption legislation in force;

(9)	should pass through all the coordinated stages formed inside the Company, should be provided with all the necessary documents and allowed by the management.

All the above-mentioned criteria also apply to the expenses made in the name of the Company and/or at the expense of the latter for promoting consumption activeness, acquisition, retention of customers, as well as for demonstration of Company activities in relations with the society, Mass media, investment and specialized companies.

It is prohibited to give presents in the name of the Company, members of the Board of Directors, Employees and Representatives to any third parties in the form of monetary means, either cash or non-cash, or in a currency equivalent to the latter.



[bookmark: _MON_1592842174]The rules and restrictions established in MTS Armenia CJSC regarding accepting and presenting gifts, as well as organization of entertainment and participation in them is regulated by the Attachment “On Gifts and Entertainments” ().

CHARITY, DONATIONS, SPONSORSHIP AND CORPORATE SOCIAL RESPONSIBILITY

The Company is committed to participate in the programs implemented in the field of social responsibility, support the undertakings of state and philanthropic organizations aimed at social welfare and its development, as well as to have fair share of contribution to provide equal opportunities in the countries on the territory of which the Company carries out its activities.

For achievement of these goals, as well as with a view of ensuring compliance with anticorruption legislation in force, normative documents and procedures regulating the sponsorship and philanthropic activities of the Company have been implemented and are practiced in the Company. All the financial transactions regarding the above-mentioned activities are explicitly reflected in accounting reports, and the implemented programs are additionally coordinated. Monitoring of philanthropic investments gives the opportunity to make sure that the invested sums do not appear to be a concealed bribe or commercial bribery.

As per the present Policy and adopted procedures, the Company does not finance or otherwise take part in sponsorship and/or philanthropic activities in order to get illegal advantages regarding business activities.

FINANCING POLITICAL ACTIVITIES

As per the present Policy, the Company shall not finance or otherwise support political parties or members thereof, including candidates for public posts, their election campaigns or political activities, as well as any other political organizations or movements. 

MEDIATED PAYMENTS OR PAYMENTS IN FAVOR OF THIRD PARTIES

The Company, members of the Board of Directors and employees are prohibited to involve or use the representatives of the Company, joint ventures or third parties in activities which contradict the principles and requirements of the present Policy or the norms of anti-corruption legislation in force.  

The Company, members of the Board of Directors and employees are prohibited to make payments in favor of the representatives of the Company, joint ventures or third parties if it is known (or should be known) that the whole payment or a part thereof is aimed to be used for corruption purposes. 

The Company periodically performs check-ups aimed at preventing and/or discovering the above-mentioned violations at the Representatives, joint ventures or third parties, with the objective to minimize the risk of Company participating in corruption activities.

ACCOUNTING RECORD-KEEPING

It is necessary to ensure that all the expenditures of the Company with regard to any state official or other party, irrespective of the sum of such transaction, is precisely documented and are available for any kind of check-ups.



Internal activities of financial control are developed and implemented in the Company, ensuring the following: 



(1) Making all financial transactions by a general or special permission of the Management; 



(2)	Making precise and detailed accounting records so as to make it possible to compile reports compliant with financial (accounting) standards; 



(3)	Managing assets only by a general or special permission of the Management;



(4)	The accounting records on the composition and price of the assets should regularly be compared with the actual price and composition, and if necessary undertake respective measures. 



Certain employees are appointed in the Company with the obligation to compile and submit complete and reliable accounting records within the time period envisaged by legislation. 



Failure to observe or attempt to violate the procedure of internal financial control, distortion or forgery of accounting records of the Company is strictly prohibited and is considered violation of respective legislation. 

AUDIT AND CONTROL

Internal and external audit of financial and economic activities of the Company is carried out on regular basis; in addition, uninterrupted control is ensured over completeness and accuracy of all the business operations in accounting records and observance of the principles and requirements of legislation in force and internal normative documents of the Company, including the principles and requirements stipulated by the present Policy. 



Within the frames of internal control procedures in the Company, verification of discipline is performed regarding the implementation procedure of business processes, including verification of lawfulness of activities with Company assets management, as well as their economic feasibility, relevance of expenses and availability of primary documents compliant with the requirements of the present Policy.

PROCEDURE OF NOTIFICATION ON VIOLATIONS

If information regarding the violation (or signs of violations) or facts of disposition to commit such violations has become known to any employee of the Company, irrespective of his/her job position, as well as to any member of the Board of directors or Company representative, with respect to the provisions of the present Policy and/or anti-corruption legislation in force that have been performed by Company employees, members of the Board of Directors, Company representatives or third parties,  they are obliged to notify of the above-mentioned in the following way:

(1) notify via “Unified Hot Line” of the Company or by directly sending a message to the following e-mail address: hotline@mts.am (the e-mail address under the subordination of the Governance Risk and Control Department), including anonymous messages (sent from an email address not belonging to the Company),

(2) notify his/her line manager of any level, and in case the facts refer to the latter, than the higher level manager should be notified;

(3) notify Compliance Manager or the employees of Compliance Representative Group. 



The Company, within the limits of its authorizations, is obliged to ensure the protection of employees that have conscientiously notified about violations (or suspecting of such violations) of anti-corruption legislation in force or the provisions of the present Policy, preventing their prosecution or any other type of discrimination by the party against whom the respective message was submitted. 

At the same time, the Company guarantees that no sanctions (including dismissing from job, demotion, deprivation from bonus, etc.) shall be imposed on the employee who has conscientiously notified of supposed corruption act or that has refused to accept, give a bribe or act as mediator in bribery, even if in the result of the latter the Company has lost any profit or has failed to get competitive or commercial privilege. 

The guarantee of not imposing sanctions by the Company does not apply to guilty employees, as well as to the cases when during internal research of the Company it has been proven that the message was an intentional fraud, defamation, false testimony.

POLICY FULFILLMENT



Compliance Manager is the owner of the present Policy and is also in charge of the development, application and improvement of the latter, as well as the anti-corruption compliance system monitoring of the Company.



Within the frames of its responsibility, the Company’s Management is responsible for observance and efficiency of complete corporate compliance system, as well as introduction and implementation of anti-corruption compliance system and the processes.



The Management, members of the Board of Directors, Company employees, irrespective of their job position, bear personal responsibility for observance of the present Policy, principles and requirements of anti-corruption legislation in force, as well as for the actions (inactions) of their subordinates that have violated the mentioned principles and requirements. 



INFORMATION SOURCES

In case Employees have any questions regarding the interpretation of the content of the present Policy, including any of its provisions, principles of implementation of compliance procedures stipulated by the present Policy, including the applicability of such principles and processes in certain situations or business procedures of the Company, as well as in case of having suspicion in legality or ethical nature of his/her conduct, the employee may turn to Compliance Manager.



Additional information regarding the procedures of anti-corruption compliance system of the Company, answers to frequently asked questions, as well as the text of anti-corruption clause are presented in the single information web-portal of the Company: Company Profile/Compliance and Business Ethics.



[bookmark: _Toc172018431][bookmark: _Toc172018432]NORMATIVE REFERENCES

		№

		Document Title

		Link in the internal portal



		

		Criminal Code of the RA clauses 200, 201.1, 201.2, 201.3, 201.4, 312, 312.1, 312, 313, dated 13.06.1996

		



		

		US Foreign Corrupt Practices Act 1977 (FCPA) (adopted by US Congress in 1977);

		



		

		UK Bribery Act 2010 («UKBA») (adopted by the Great Britain Parliament in 2010);

		



		

		US Federal Sentencing Guidelines Manual, §8B2.1., 2010

		



		

		The Bribery Act 2010 Guidance, 2011

		



		

		A Resource Guide to the U.S. Foreign Corrupt Practices Act, 2012

		



		

		Convention of the Organization for Economic Cooperation and Development (OECD) on Combating Bribery of Foreign Public Officials in International Business Transactions, 1997.

		



		

		The United Nations Convention against Corruption, 2003.

		



		

		Convention on criminal liability for corruption, 1999.

		



		

		Guidelines for organizations regarding the development and adoption of measures to prevent and fight against corruption, 2013 (Ministry of Labour and Social Protection of the Russian Federation)
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Provision 


"On Gifts and Entertainments 


in MTS Armenia


1. General Provisions


1.1.  Designation of the Document


· The present Provision does not cover marketing and advertising materials, prizes provided during campaigns. 


· The present Provision does not cover the payment of hospitality expenses in favor of third parties.


· The present Provision does not cover employee motivation programs.


1.2.  Brief summary of the document


The present Provision sets main principles and rules for MTS Armenia CJSC (hereinafter referred to as the Company)  for providing/receiving gifts for the benefit and from third parties, as well as organization for third parties and participation of the Company’s employees in business and entertaining events.   


1.3.  The objectives of the present document are as follows:


· ensuring compliance of actions of MTS Armenia CJSC employees to the requirements of acting legislation and Code of ethics of MTS Armenia CJSC with respect to presenting/receiving gifts and organization/participation in business and entertaining events;


· minimizing the risk of conflict of interests during accepting/providing gifts by MTS Armenia CJSC employees, as well as organization and participation in business and entertaining events, as well as the possible compliance risk; 


· ensuring observance by the Company of main and generally accepted principles and norms of running fair, conscientious and responsible business;


· establishment of single efficient controlling system in MTS Armenia CJSC with regard to presenting/accepting gifts.


1.4.  The Aim of the Document


· Set rules and standards for Company employees with respect to providing and accepting gifts, as well as organization of business and entertaining events and participation in them.


· Inform the members of Board of Directors, management and employees of Company about the objective and designation of gifts in business practice and every day activities of the Company.


· Prevent unlawful dissemination and acceptance of gifts, prevent abuse of influence, ensure perception of admissible and inadmissible situations by Company employees regarding presenting/acceptance of gifts.


· Urge Company employees apply responsible and reasonable approach to presenting and accepting gifts, act within the set limits and admissible norms of conduct.


· Ensure compliance of internal documents, provisions and regulations with the requirements to lawfulness of presenting/accepting gifts.


1.5.  Definition of Terms and Abbreviations


			Term


			Abbreviation


			Definition of the term (abbreviation deciphering)





			Introduced definitions:


			


			





			Gift


			


			Any valuable, profit or advantage provided for the benefit or received from third parties free of charge. 





			Business gift


			


			Object of any value received from third parties or provided by MTS Armenia CJSC employee in connection with business relations between them.





			Business and Entertaining Events


			


			Events assuming invitation of third parties or from them to participated in cultural, sports, other public events for marking a business occasion in the scope of running business. 





			Company


			


			As per the present policy - MTS Armenia CJSC public joint stock company, including all structural subdivisions, affiliates and representations.





			Compliance-risk


			


			Risk of applying legal and regulatory sanctions, financial losses, as well as loss of business reputation of the Company as a result of failure to observe legislation requirements, as well as codes of business conduct applied in Company activities.





			Current definitions:


			


			





			State and municipal officials of RA


			


			Entities included in the list of state and municipal officials.





			Branded souvenir products


			


			Souvenir products with the logotype of the Company intended for marketing programs. 





			REPRESENTATION EXPENSES 


			


			Company expenses for hosting and serving representatives of other organizations (including foreign), participating in negotiations with a view of establishing and (or) maintaining mutual cooperation, as well as participants having arrived for taking part in the meeting of Board of Directors (Management) or other managing body of the Company.








2. Acceptance of Gifts. Value of Business Gift


Generally the gift can have any either tangible and intangible value, for instance: in a form of promise, privilege or payment of any events. The following may be referred to as gifts:


· monetary means:


· gift item;


· gift certificates;


· securities;


· souvenir products with Company logo;


· invitations and tickets for participating in business and entertaining events;


· discounts (without economic substantiation);


· more profitable servicing terms (without economic substantiation);


The list presented above is not all-inclusive. 


MTS Armenia CJSC permits provision of the “business gifts” which meet all of the below mentioned requirements:


· are acceptable in the scope of the business;


· are considered traditional norm of business practice;


· serve for retaining relations with partners, clients and other third parties involved in Company’s activities.


Gifts in monetary form, as well as their equivalents (gift cards, vouchers and certificates) are forbidden.


"Business gifts" should always be paid from Company resources both as a presenting and accepting party. 


Reasons for "business gifts" can be considered generally accepted cases, such as state holidays (New Year, Army Day (January 28), International Women's Day (March 8), national and professional holidays, important events in the activity or history of the Company (anniversaries), personal birthdays.


 "Business gift" should not be:


· expensive, extravagant, frequent;


· compromising with respect to the recipient;


· capable of influencing the process of making impartial business decisions by them in the future;


· result in conflict of interest for the recipient.


"Business gift" cannot be provided or applied as a stimulus for any actions/inactions, as well as in the process of taking business decisions, which may considered as a bribe.


3. General requirements and restrictions to presenting and accepting gifts


3.1. Presenting gifts


In MTS Armenia CJSC it is allowed to present:


· souvenir promotional gifts with Company logo (branded souvenir products) to subscribers with a view of promoting the name and services of the Company in the scope of advertising programs and campaigns;


· other gifts (business gifts) in the form of object, intended for presenting a limited list of persons for maintaining business relations.


Purchase of gifts shall be carried out in compliance with the processes and regulations specified by internal documents of the Company. 


3.2. Branded souvenir products 


Distribution of branded souvenir products is permitted only in the scope of marketing activities, approved and agreed in compliance with internal normative documents of the Company.


By observing high standards of running socially responsible business, MTS ArmeniaCJSC refuses mass orders and presenting souvenir products with Company logo as a gift for New Year, as well as other national holidays. 


Business gifts: Approving procedure


In some cases it is allowed to provide gifts only to state and municipal officials of RA in compliance with set norms of acting legislation.


Purchase of gifts should be agreed with Compliance Manager.


Gift for state officials should not exceed 40 000 AMD.  Exclusions for the given limit are not admissible. Providing several gifts from several employees to one recipient for one and the same event may be limited. In this situation organization of centralized greeting from the Company is possible with indication of employees having sent the greeting.


Purchase of all the gifts should be considered and reflected duly in financial reporting of the Company, as well as disclosure of information on gift recipient (full name, workplace and position of the recipient). 


3.2 Accepting gifts


MTS Armenia employees are allowed to accept modest and appropriate gifts from third parties if such gift is not provided for the purpose of negotiations, decision taking, contract signing and other business meetings while running business with the mentioned entity. 


Receiving gift is allowed in case its nominal cost does not exceed AMD 40 000 and which meets the requirements of the Company for “business gifts” specified in part 2 of the present Provision. 


The employee having received the gift personally evaluates its approximate cost based on personal market knowledge of the respective goods, as well as defines compliance of the received gift with the requirements of the present Provision.


Gifts the cost of which exceeds the set limit should not be accepted. In case the employee has doubts regarding the acceptability of the gift or if it is impossible to refuse gift or return it, it is necessary to inform about it the line manger or refer to Compliance Manager for consultation on possibility of accepting such gift or submitting it for the benefit of the company or for joint use by the employees, or on the necessity of submitting it for charity or other public organization.


4. Business and Entertaining Events


4.1.  Invitations of "MTS Armenia" CJSC employees to third parties for participation in events


Invitations of third parties or acceptance of invitations by Company employees for participation in business and entertaining events is considered acceptable practice in the company, if conducting such event meets the criteria and requirements set in the Company, principles of the Policy "Anticorruption legislation compliance", as well as is not considered as potential damage for MTS Armenia reputation. 


In case of organizing business events, such as educational or scientific conferences, seminars, presentation, forums etc., the aim of these events should always be for business purposes or in case of entertaining events it should be connected with a business event. Business and entertaining events should not be excessively luxurious, frequent, interpreted as "a favor for a favor" and contradict internal policies and ethical norms of invited party, should be appropriate and with reasonable cost.  


While visiting events the invited persons should always be accompanied with MTS Armenia employee considered the initiator of invitation. Otherwise, the invitations of such event will be considered as a gift and is subject to coordination with the requirements and approval of “business gifts” as specified in section 2 of the present Provision.


Participation of third parties invited by the Company in business and entertaining events, conferences (including catering of events) should be paid by the Company. Compensation of expenses for participation of third parties in events should be provided to the direct organizer and should never be paid directly to the invited people.


In case of inviting state official for public speeches in conferences, seminars and analogous business events it is forbidden to pay compensation or honorarium for the speech and publications in the scope of such events.


Business events, lunches, dinners are not referred to as business and entertaining events and shall be conducted in compliance with the Policy on hospitality expenses in MTS Armenia. The sum of hospitality expenses per person should not exceed 70000 AMD. Sum of expenses for hospitality expenses of state officials should not exceed 40000 AMD. Exclusions for the given limit are not admissible.


Invitations of state officials to any events should be agreed with Compliance Manager.


With respect to expenses for participation of state officials and other third parties in business and entertaining events the same limits as for providing gifts is set.


In case the sum of expenses for participation in the event is impossible to define, the admissibility of inviting third party to the events is defined based on the purpose, content and compliance of the event with the business.


4.2.  Acceptance of invitations by MTS Armenia employees for participation in business and entertaining events


MTS Armenia employees are allowed to visit sometimes business and entertaining events being invited by third parties. While visiting such events the invited party should be accompanied with the inviting person, the events should be appropriate, of reasonable cost and content. Acceptance of invitation to business and entertaining events should always be approved by line manager. The approval of the manager can be received via e-mail.


5. Special conditions of financing events


In case of offsite event Company can finance visit of third parties to such events on special conditions by compensating the expenses for transportation and accommodation of these people. For these situations there is no limit set, and admissibility of inviting and visiting such events by third parties at the expense of the Company is defined based on the feasibility and lawfulness of participation of those people in the events. 


Payment of traveling and accommodation expenses of third parties for visiting such events, the aim of which is considered entertainment or rest, is not permitted.


Refunding transportation costs and accommodation expenses of third parties should always be provided by the Company directly to the organizer.


Sponsoring events on special conditions is not permitted for the benefit of any representative (spouse, children, relatives) of third parties. 


It is not permitted to pay the expenses for organizing transportation and accommodation of state officials for their participation in such events outside Armenia.  



Inviting and sponsoring third parties for participation in such offsite events should necessarily be agreed with line manager, Department Manager, General Manager and Compliance Manager.


In case of inviting Company employees to such events, before accepting such invitation, it is necessary to get the approval of line manager, as well as agree with Compliance Manager. It is possible to get the agreement via e-mail.


In case of issues related to the present Provisions it is necessary to refer to Compliance Manager.
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Message from the General Manager



Dear partner,



MTS Armenia reiterates its commitment to doing business in compliance with international standards, and fully in line with generally accepted anti-corruption laws, regulations and ethical norms of fair entrepreneurship. We emphasize once more our pledge to acting with transparency, integrity and professionally on all levels of business, including the selection of suppliers and partners. MTS Armenia spares no effort to contribute into building healthy business milieu and amelioration of the social environment in the country at large.



Thus, we urge you to join us in building business relations and performing in harmony with the mentioned approaches at all time.



Ralph Yirikian

General Manager





Preamble



The MTS Armenia Code of Business Conduct with Suppliers describes the internal corporate standards of conduct and rules of engagement of MTS Armenia employees with business partners and external stakeholders. The current document sets the minimum standards and requirements adopted by the Company in order to promote fair and ethical business practices and to prevent any violation. 



The Code specifies the following:



· MTS Armenia does not apply illegal child labor or forced labor and do not acknowledge the application of it;

· Misuse of the position for personal benefit is strictly prohibited at MTS Armenia;

· MTS Armenia adheres to the anticorruption legislation including the Armenian anti-corruption legislation, US anti-corruption legislation, UK Bribery Act 2010 as well as other applicable legislation of the territories where the Company is running its business/ presented;

· Any acts contrary to customs and tax laws are strictly prohibited at MTS Armenia;

· MTS Armenia follows the aspects of the protection of intellectual property and other rights holders; 

· MTS Armenia follows the business ethics in all aspect of business communication with the partners, suppliers etc.  





Corporate Social Responsibility 



Viva–MTS aims at creating shared value both for the Company and its stakeholders. We strongly believe that our potential business achievements depend on the constructive impacts we have on society, the economy of our country and the environment.



The CSR Strategy incorporated into our existing business strategies and policies, in an agenda that allows us to better perform, measure and manage environmental, social and economic impacts of our business. 



We direct our efforts to the following spheres:

1. Customer Care 

2. Human Resources

3. Information Security and Data Protection 

4. Environment

5. Supply Chain 

6. Social Engagement 





Working Environment



The rules of our Company strictly prohibit harassment and bullying, including hints of sexual or physical proximity, hindering the work of another person or creating the atmosphere of fear, animosity or tension at the workplace. 



MTS Armenia commits to provide its employees and any person who enters the MTS Armenia premises with safe office conditions.





Compliance with Laws, Rules and Regulations



At MTS Armenia it is not allowed to violate the laws, rules and regulations, as well as policies and procedures of the Company such as anti-corruption legislation, violation of laws on intellectual property, violation of laws on trade mark, commercial secret, information secret and confidentiality of personal data, conclusion of any bargain of use of insider information, illegal transfers to the benefit of political parties, governmental authorities or companies, violations of antimonopoly regulations, harmful influence on the environment, any violation of work and safety conditions/rules, providing wrong or incorrect financial information, non-authorized use of Company property.





Conflict of Interest



MTS Armenia prohibits all types of conflicts of interest. A conflict of interest may arise when personal interests are involved or at stake, and when relevant decisions may negatively affect the Company’s interests.



Conflicts of interest can take various forms. The following are some examples of such conflicts:

· The MTS Armenia employee is the co-owner of the company, which is the counterpart, the supplier or the vendor of MTS Armenia

· The MTS Armenia employee accepts gifts or invitation to attend entertainment events or anything else that has value from a MTS Armenia supplier or vendor

· The MTS Armenia employee has family interests, in which a spouse, child, or other close relative is employed (or applies for employment) or where goods or services are purchased from such a relative or a company is controlled by the employee’s relative. 



These and similar situations should be avoided.



Illicit Payments



MTS Armenia Anti-corruption Policy defines the requirements for abidance of the provisions of applied anti-corruption legislation.



The laws and respective regulations prohibit to directly or indirectly make payments or transfer any valuables, as well as offer, promise or authorize payments or transfer of valuables to governmental authorities, political parties, or candidates for governmental positions in order to have influence on government actions or formal solutions in order to obtain a permit for carrying out or continuation of business activities or illegal advantage.





Gifts, Trips and Entertainment Activities



MTS Armenia policy prohibits accepting significant gifts or any other business courtesy (including discounts or benefits that are not made available to all employees) from any of MTS Armenia customers, suppliers, partners or competitors. No MTS Armenia employee is allowed to receive personal financial benefit, gifts or services due to their position or responsibility in the Company irrespective of the occasion and amount, with the exception of promotional branded items (i.e. pens, calendars, agendas, note pads, mugs).



An employee can also receive an invitation from a third party, including clients, customers, service providers and other third parties to participate in meetings, congresses and conferences that are directly related to business activity, upon approval of the management. Trips and entertainment activities that are too expensive or are beyond the scope of reasonable prices are strictly forbidden. 







Business Conduct



Relations with suppliers

All the suppliers of MTS Armenia should be treated via fair competition or bidding. There should be an inclusive, independent, objective and fair consideration of the supplier qualification, product/service quality, reputation through tender or other fair/reasonable means based on MTS Armenia Purchasing Policy. 



The suppliers are required to:

· Abide by the laws and regulations against unscrupulous competition or monopoly/corruption/bribing;

· Not offer bribes, discounts through unauthorized repayments, or material benefits.





The Viva- MTS employees are required to:

· [bookmark: _GoBack]Adhere to Viva - MTS corporate culture and respect the corporate culture of the supplier, treat suppliers and their representatives in an accepted etiquette, and keep confidential the information of the supplier as mutually agreed and legally regulated;

· Protect legal interests of the Company, and reject bribes, discounts through unauthorized repayments, or material benefits offered by a supplier.





Relations with regulatory authorities

In respect of the relationship with regulatory authorities the employees of MTS Armenia should consider the anti-corruption rules of the government officers. It is prohibited to offer any benefit to regulatory officers that may influence their just judgment. The MTS Armenia employees are prohibited to bribe any regulatory officer (directly or indirectly) in the name of the Company. 



Relations with mass media

[bookmark: _Toc131731814][bookmark: _Toc131731937][bookmark: _Toc131732034][bookmark: _Toc131732076][bookmark: _Toc136261485][bookmark: _Toc137024881]MTS Armenia Communication Unit is the only unit that provides information to the mass media. Any request of information related to the number of subscribers, company’s revenues, investment size and other information about company’s activities should be referred to the MTS Armenia Communication Unit.



Intellectual Property

Any value, recognized as an intellectual property of the Company should not be used or reproduced, without the formal written authorization by MTS Armenia management. Intellectual property is any product that belongs to the Company – any text, design, report, manual, method, algorithm, software, code, which has been manufactured or produced for MTS Armenia. 



Confidentiality regime

Our work environment or work nature may give the MTS ArmeniaMTS Armenia employees access to classified company-related information, whether related to customers, vendors, Company partners or even staff. Any such information is the sole property of MTS Armenia. It is mandatory for all employees to maintain the highest degree of integrity when it comes to their work, including dealing with Company-related clients. 



Employees must respect MTS ArmeniaMTS Armenia customers and the personal data of all the customers (including vendors, partners and staff), and it is our responsibility to duly protect the confidentiality of their personal information. The employee should use any confidential information directly related to own job solely for the purposes defined by the Company and do not discuss it in places where it can be heard by an unauthorized people.



All Company-related information belongs to MTS Armenia CJSC and it is forbidden to be used for personal purposes. MTS Armenia  staff  is  obliged  to  obey  with  the  requirements  of  the  RA  legislation  on  the protection of commercial secret. 
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Questionnaire of Participant

Form 1



Name of the Participant: ________________________________________________



		№ 

		Title

		Applicant information



		1. 

		Applicant’s organizational-legal form and business name 

		



		2. 

		Founders and Shareholders (specify the names and the organizational-legal form or the full name of all the shareholders whose share in charter capital exceeds 10%)

		



		3. 

		Certificate of registration in the Uniform State Register of Legal Entities

(date and number, issued by)

		



		4. 

		Applicant’s tax code

		



		5. 

		Legal address

		



		6. 

		Postal address

		



		7. 

		Branches: name all the branches and their e-mail addresses

		



		8. 

		Bank details (name and address of the bank, number of the Applicant’s bank account, bank telephones, other bank details)

		



		9. 

		Applicant’s phone numbers

(with the indication of the city code)

		



		10. 

		Applicant’s fax number

(with the indication of the city code)

		



		11. 

		Applicant’s e-mail address 

		



		12. 

		Full name of the Applicant’s head who is entitled to sign pursuant to the Applicant’s constituent document, with the indication of the position and contact telephone

		



		13. 

		Full name of the Applicant’s Chief Accountant 

		



		14. 

		Full name of the Applicant’s responsible person with the indication of the position and contact telephone

		



		15. 

		Fines / penalties, received during the last two years, from any state body. 

Indicate if settled.

		



		16. 

		A copy of the Company Charter (Statute)

		



		17. 

		Director’s passport/ID  Scanned Copy

		



		18. 

		Reference certifying absence of court procedures in connection with liquidation or reorganization or arrest of its property signed by the head of organization

		









______________________________________________________                    (__________________________________)

 (Signature, L.S.)  								(job title, full name)



“____”____________ 201 





Instructions on filling out:

1. The participant indicates his company name (including type of business entity) and address.

2. The participant should fill out all the points of the table below. In the absence of any data, indicate the word “no”.

3. The requisites to be used during the Contract conclusion should be specified in the field 8 “Bank requisites...”.











QUESTIONNAIRE 

OF PARTICIPANTS/CONTRACTORS

Form-2



		Name of the Contractor 



		Tax code/PSRN of the contractor: 



		Date of completion: 



		





Dear Contractor!



For the purpose of improving cooperation with contractors, as well as minimizing the risk of financial losses, emerged as a result of unconscientious or unlawful activities of contractors, damaging the reputation of “MTS Armenia” CJSC, violation or involvement of “MTS Armenia” CJSC into violation of anti-corruption terms applicable to the activities thereof, use of the best business practices and fulfillment of the recommendations of regulatory agencies, as well as for establishing long-term partnership, the Company fulfills the process of  collecting and examining information about potential and acting contractors. 

The procedure of assessment attributed to the existence/absence and level of risk of cooperation with the particular contractor, as well as further estimation and classification of the contractor are based on examining information provided by the contractor, as well as received by the Company on its own.



The class and assessment attributed to the activities of the contractor, including but not limited to, financial reliability and business reputation, will be later taken into consideration while making decision on establishing contractual relations with potential contractor, defining strategies of cooperation with the contractor, as well as while making decision on establishing or further development of relations with contractor.

The present procedure is fulfilled in compliance with normative documents of “MTS Armenia” CJSC and in full conformity with acting legislation of the Republic of Armenia.  

	 

Criteria for assessing the potential or current contractor

During examination of information on the contractor, as well as consequent assessment and classification thereof, the following criteria shall be taken into consideration:

· Existence of all requested (available) registration, entitling and supporting documents; 

· Availability of necessary labor, material, intellectual, technical and technological resources for the fulfillment of the obligations assumed;

· Absence (with respect to the contractor) of liquidation proceedings, bankruptcy proceedings or decisions on suspending the activities of legal entity;

· Provision of requested information within the frames of procedure of assessing the contractor (including necessary supporting documents);

· Provision of the list of persons whose resources will be used to fulfill the obligations, by indicating these resources and documents[footnoteRef:1], confirming the data provided before conclusion of the contract, as well as in the process of its execution (in case of changes in the present data); [1:  Documents confirming the possession of the stated resources on legal bases, including but not limited to: copies of contracts with subcontractors / executors/ lessors; copies of licenses, certificates, diplomas and other documents confirming the qualifications of the mentioned specialists; copies of extracts from Unified State Register of Real Estate Rights and Transactions confirming the property ownership; copies of tax reports; copies of personnel list, etc.] 


· Filling in all the forms, making an integral part of the Questionnaire. Provision of confirmations and agreements, requested in the “Certificate on compliance with the requirements of “MTS Armenia” CJSC in the field of business ethics and observance of anticorruption legislation”;

· Absence of any false information in any form of Questionnaire,

· Absence of contractor in the Log-book of unconscientious suppliers of State Committee on protection of economic competition of Armenia;

· Absence of bodies among owners or employees of contractor, occupying civil service positions and having conflict of interests while fulfillment their job responsibilities;  

· Absence of information on violation (possible violation or involvement into violation) of tax and customs legislation by the contractor or persons involved by him for the fulfillment of obligations, approved by the acts of authorized state bodies of the Republic of Armenia or other states,

· Absence of information on violation (possible violation or involvement into violation) of applicable anticorruption legislation[footnoteRef:2] by the contractor, individual employees thereof, owners, members of regulatory bodies or related bodies, authorized state bodies approved by the acts of authorized state bodies of the Republic of Armenia or other states, [2:  Criminal Code of the Republic of Armenia, Foreign Corrupt Practices Act (The US law adopted by the US Congress in 1977), The Bribery Act (the UK Bribery Act adopted by the British Parliament in 2010), as well as similar legislations of countries on the territory of which the MTS Group conducts its business activities.] 


In case of detecting such information:

i. which is under consideration by authorized state bodies of the Republic of Armenia or other states;

or

ii. which has not been under consideration by authorized state bodies of the Republic of Armenia or other states,

The Company reserves the right not to make decision on signing a contract until the authorized state bodies make decisions with respect to the information under consideration thereof, or submitted for review to authorized state bodies by the Company.   

 



Noncompliance with any above mentioned criteria may be deemed as basis for decreasing the rating of the supplier, as well as refusing to sign a contract with potential contractor, or considering the question of termination of contractual relations with current contractor.  



CONFIDENTIALITY STATEMENT

“MTS Armenia” CJSC undertakes not to disclose, not to discuss the content, not to provide copies, not to publish and disclose in any other form to a third party the information provided by the contractor in the present Questionnaire without receiving the written agreement of the contractor in advance, as well as undertakes to take all the measures and use all legal means for protecting the information in the present Questionnaire and preventing the unauthorized disclosure thereof. 

 The information in the present Questionnaire shall be used by “MTS Armenia” CJSC solely for observing the legislation applied for “MTS Armenia” CJSC and ensuring procurement procedure.   



Provision of information

The present Questionnaire is submitted to acting and potential contractors (participants of purchasing procedure) of “MTS Armenia” CJSC for the purpose of receiving reference, as well as clarification of certain data.

The questionnaire includes minimum necessary list of questions for objective assessment of parameters of cooperation with contractor and is made for the purpose of observing the requirements of anticorruption legislation applicable to “MTS Armenia” CJSC. Applicable anticorruption legislation means legislation of the Republic of Armenia, as well as foreign states, particular provisions of the legislation of which are applied to “MTS Armenia” CJSC due to the affiliated and/or public nature of the Company.

The contractor shall answer all the questions given below.  In case the answer of the contractor does not correspond to the offered variants of answers, the contractor shall give the variant thereof in free format (add lines upon necessity).

In case of any questions with respect to filling in the information requested by “MTS ARMENIA” CJSC, please, refer to your contact person in “MTS ARMENIA” CJSC. 





		1. Is your organization a public company (that is which shares are quoted in the stock exchange of any jurisdiction) or subsidiary or affiliate of a public Company?

⃝  Yes						⃝  No



If “Yes” please indicate data of your organization or a public Company with respect to which your organization is in subsidiary or affiliate relations:



		Full name

		



		Stock exchange

		



		Stock ticker

		









		2. Are there any acting normative documents in your organization which define the policy of your company in the field of preventing corporate corruption (corruptive activities implemented in the name or for the interests of the Company)?

⃝  Yes						⃝  No



If “Yes” together with tender documentation please provide respective document (approved by the authorized person or management body) or indicate the link to its public domain in Internet (http://_______                   ).



		3. Is there a comprehensive program in your organization regarding prevention of corporate corruption (compliance system/program)?

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented	  	          	⃝  No, implementation is not planned





		4. Is there a policy or other document in your Company regulating issues of settlement of conflict of interests?

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented	  	          	⃝  No, implementation is not planned



		5. Does your Company have a special line (telephone, email address or other communication channel) where employees, suppliers or other people can report about cases of corruption?

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented	  	          	⃝  No, implementation is not planned



If "Yes", please provide the data of the special line for reporting about corruption:

______________________________________________________________________________________________	______________________________________________________________________________________________





		6. Is any employee in your Company designated as responsible for ensuring observance of anticorruption legislation requirements?

⃝  Yes						⃝  No



If “Yes”, please specify:

		Position:



		Contact data:



		









		7. Was your Company, any of employees, managers or founders in your Company brought to criminal/administrative responsibility for infringement of anticorruption legislation requirements or was suspected of such infringement?  

(any information gained by your organization for the past 5 (five) years, both the information approved through the acts of law enforcement bodies, including official announcements of their representatives, and the information which was not considered by such bodies or is currently under consideration).

⃝  Yes (guilt is proved)				⃝  Yes (but the guilt is not proved)

⃝  Yes (case is not closed)	  		            	⃝   No



If “Yes”, briefly describe the matter of infringement/accusation, indicate the link to the respective information in public domains, as well as provide any document or submit any information which, in your opinion, can support in objective assessment of the concerned information:

		



		



		



		









		8. Are any of your managers, management body members or participants[footnoteRef:3] of your organization considered as State Officials[footnoteRef:4]? [3:  Company participants/participation in the Company (for the purpose of filling in the present Application form) – founders, owners, shareholders, ultimate beneficiaries of your organization.]  [4:  State official (for the purpose of filling in the present Application form) – Federal public servants and Civil officers of RA entities, as well as any Russian or foreign, appointed or elected entity occupying any position in the legislative, executive, administrative or judicial body or an international organization; any entity performing any public function for the state, including for State agency, institution or enterprise*; leading political figures, political party officials, including candidates for political posts, ambassadors, influential functionaries in nationalized fields of industry or natural monopolies; heads and employees of State agencies, institutions and enterprises, including doctors, military servants, municipal officers, etc.;  entities which are known to be in kindred, friendly or business relations with a state official;] 


⃝  Yes						⃝  No





		9. Does your company belong to any holding or group of companies?

⃝  Yes						⃝  No



If "Yes", indicate particularly which one: 

		



		



		









		10. Does the state have direct or indirect (through other physical/legal entities – “State officials”, or “State bodies, institutions or organizations”[footnoteRef:5]) participation in your organization (Company), or possibility to perform control or influence the decision making process in your organization? [5:  State agencies, institutions and enterprises (for the purpose of filling in the present Application form) – State bodies and local authorities (including state ministries, services and agencies), offices of state and structural subdivisions thereof, political parties, as well as all the legal entities directly or indirectly controlled by the state.] 


⃝  Yes						⃝  No



If “Yes”, briefly describe the influence degree, participation share, name of such organizations, other:

		



		



		



		









		11. Will your organization in the scope of fulfilling its obligations towards “MTS Armenia” CJSC have direct interaction with any State Official?

(for instance, for getting agreement, licenses, permits; rights; contract conclusion; support in making decision or reaching agreement, etc.) 

⃝  Yes						⃝  No



If “Yes”, please substantiate the necessity (if it is not directly driven from the planned contract conclusion with “MTS Armenia” CJSC) and the matter of such interaction:

		



		



		



		









		12. Do you use any special taxation regime?



⃝  Yes						⃝  No



If “Yes”, please indicate the special tax regime used:



_________________________________________________________________________________________



		13. Do you have non-performance of reporting, as well as tax and other mandatory payment obligations? 



⃝  Yes						⃝  No



		14. Do you plan in the scope of your responsibilities towards “MTS Armenia” CJSC to engage contractors, mediators, resources of third parties or act as an agent of third parties?



⃝  Yes, a subcontractor					⃝  No

⃝  Yes, a mediator

⃝  Yes, third-party resources

⃝  Yes, I will act as an agent of third parties



14.1. If “Yes”,



I. Please, indicate what third-party resources will be used in the scope of fulfillment of your company's obligations towards “MTS ARMENIA” CJSC:



1) Material resources					⃝ Yes				⃝ No



2) Intellectual resources					⃝ Yes				⃝ No



3) Technical and technological resources					⃝ Yes				⃝ No



4) Labor resources					⃝ Yes				⃝ No



5) Business premises					⃝ Yes				⃝ No



Describe the works/services to be performed by the mediator/ subcontractor: 



_________________________________________________________________________________________________





II. Will the given subcontractor/mediator while performing the assigned works have direct interaction with any State official (for instance, for getting agreement, licenses, permits, registration of rights, etc.)?



⃝  Yes						⃝  No







14.2.  If “Yes”, and the subcontractor/mediator is already known:

Does the given subcontractor/mediator have direct or indirect (through other physical/legal entity) affiliation with any State official (was founded by the latter, fully or partially belongs to, is controlled, or was recommended by such entity)?



⃝  Yes						⃝  No









Additional information (if available):
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Certificate on Compliance with “MTS Armenia” CJSC Requirements 

in the Field of Business Ethics and Observing Anticorruption Legislation 





Acting based on (______Charter/Letter of Attorney_____) as an authorized representative of (______name of organization_____) (acting/potential, indicate the respective one) contractor of “MTS Armenia” CJSC, hereinafter referred to as “Contractor”, I, (______Full name, position_____), am informed on the following:

“MTS ARMENIA” CJSC adheres to the principles of lawfulness, transparency and social responsibility for the purpose of maintaining high business reputation towards the state, shareholders, clients, partners, competitors and society at large. 

For implementation of such principles, “MTS ARMENIA” CJSC performs activities aimed at strengthening healthy business relations in interaction with contractors.  

“MTS ARMENIA” CJSC takes active measures in relations with its suppliers, representatives and other contractors for prevention of any expression of restrictions or unfair competition; unfair attitude in deals; conflict of interest, as well as corruption, both in the name and in relation to “MTS ARMENIA” CJSC. 

In connection therewith, “MTS ARMENIA” CJSC demands its suppliers, representatives and other contractors to unconditionally observe the principles described in the normative documents of “MTS ARMENIA” CJSC presented below, as well as bilaterally maintain the culture which bans any illegal or non-ethical business conduct both during participation in purchasing procedures organized by “MTS ARMENIA” CJSC and during further business operation with “MTS ARMENIA” CJSC or in the name thereof.

I confirm hereunder that the Contractor:

1.	Is aware of the content of:

· Anti-corruption legislation compliance of “MTS ARMENIA” CJSC (published at the address: https://www.mts.am/en/about-us/procurement/compliance-and-code-of-ethics

· Code of Ethics of “MTS ARMENIA” CJSC (published at the address: https://www.mts.am/en/about-us/procurement/compliance-and-code-of-ethics);

· The Code of Business Conduct with Suppliers of “MTS ARMENIA” CJSC, (published at the address: https://www.mts.am/en/about-us/procurement/code-of-business-conduct-with-suppliers);

Provisions of the listed documents are plain and clear;

2.	Undertakes to observe the principles and requirements provided in p.1 of the listed documents of the present Certificate and applicable to him as a contractor of “MTS ARMENIA” CJSC; and also familiarize the representatives, agents, mediators, subcontractors and other entities engaged for the purpose of fulfillment of obligations towards “MTS ARMENIA” CJSC (hereinafter referred to as subcontractor companies) with the documents, indicated in p.1 to the present Certificate, and provide observance of anti-corruption requirements of “MTS ARMENIA” CJSC  by the affiliated parties herein.

3.	Upon the request of “MTS ARMENIA” CJSC, provides agreement on written confirmation of observing the requirements of “MTS Armenia” CJSC in the field of business conduct and observance of anti-corruption legislation;

4.	Agrees, if “MTS ARMENIA” CJSC submits certain requirement to inclusion of special anti-corruption terms in the text of the contract concluded between the Contractor and “MTS ARMENIA” CJSC (anti-corruption clause);

5.	Agrees, on the initiative and at the expense of “MTS ARMENIA” CJSC, to participate in training on observance of requirements of legislation and business ethics applied in “MTS ARMENIA” CJSC;

6.  Agrees to observe the policy of “MTS ARMENIA” CJSC on making gifts and not to make gifts to the employees of “MTS ARMENIA” CJSC. 

7.	Does not fulfill its operations for the benefit of entities occupying positions in public (municipal) services and having conflict of interest while performing their job (official) responsibilities;

8.	Undertakes to support “MTS ARMENIA” CJSC in revealing circumstances of making certain deals or performing operations, provide necessary clarifications, provide information and documents referring to the contractual relations with “MTS ARMENIA” CJSC, as well as goods, services and assets of “MTS ARMENIA” CJSC;

9.	Upon the request of “MTS ARMENIA” CJSC, and not less than once per two years (within validity period of the contract) undertakes to provide once again information and certifications required by the present Questionnaire.

10. Guarantees that acting on his behalf and in the interest thereof subcontractor companies do not carry out their activities for the purpose of making an illegal impact on state officials or for the purpose of commercial bribery and will be allowed to the implementation of contractual obligations after performance of due screening by the Contractor.





I confirm hereunder, that the information provided in the present Questionnaire is complete and trustworthy, insofar as these matters are within my personal knowledge, as of the date of providing the information.

In case the above mentioned information loses its trustworthiness, I shall immediately inform “MTS ARMENIA” CJSC thereon.







        «____»____________ 201  .                                                  		   ________________________________________         

                                                                                                                    		  (Place of completion)







__________________________________________ 		             			    ________________________________________ 	

 (Signature, L.S.)  									(Full name, position)





QUESTIONNAIRE 

OF PARTICIPANTS/CONTRACTORS



Form-3



		General questions

1. Does your company follow one or more of the below indicated international or industry initiatives, principles, norms, concepts? 

	⃝  GRI

	⃝  Global Compact (participant)

	⃝  CERES Principles

	⃝  Industry-specific rules and standards (specify) ___________________

	⃝  Other (specify) ________________ 

	⃝  No

	⃝  I don’t know



2. Does your Company have documents regulating corporate social responsibility (CSR) activities (policies, strategies, local-normative acts, etc.)

	⃝  No 

	⃝  In the process of development

	⃝  There is a policy in the field of CSR

	⃝  There is a strategy in the field of CSR

	⃝  There is a number of documents relating to CSR and charity

	⃝  There is a CSR committee

	⃝  I am not aware if there are respective documents 



3. Does your Company publish non-financial reports (for example, the company’s social responsibility report, the sustainable development report, etc.)? 

	⃝  Such reports are not made

	⃝  A simple social report is made 

	⃝  A report is made based on the recommendations of the GRI standard or other, specify ____

	⃝  I am not aware of such reports



4. Does your Company have an employee or a unit that is responsible for CSR?

	⃝  No 

	⃝  One employee is responsible for everything

	⃝  There is a unit/department

	⃝  CSR is linked to PR

	⃝  CSR is linked to HR

	⃝  CSR is linked to marketing

	⃝  I am not aware if there are respective employees/units





 Labor health and safety



5. Does your organization have a policy in the field of labor protection and safety that corresponds to your business occupation?

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented	            	⃝  No, implementation is not planned



6. Does your Company have a labor health and safety management system?

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented	            	⃝  No, implementation is not planned



7. Is your Company certified according to BS OHSAS 18001 standard or equivalent?

⃝  Yes						⃝  No



8. Is any employee in your Company designated as responsible for labor protection and safety?

⃝  Yes						⃝  No



If “Yes”, please specify:

		Position:



		Contact data:



		







9. Does your Company conduct training in the field of labor protection and safety, and do you maintain information about such trainings?

⃝  Yes						⃝  No

⃝  Our business activities 

  do not involve processes, that require trainings 

  on labor protection and safety



10. Does your Company establish rules for the mandatory use of personal protective equipment (e.g. protective eye wear, safety shoes, hearing protection, safety gloves, etc.)?

⃝  Yes						⃝  No

⃝  Our business activities

  do not involve processes, that require use

  of individual protection means



11. Does your Company have employees who are engaged in professional activities involving high injuries or a high risk of certain diseases?

⃝  Yes						⃝  No



12. Provide general data on the number of accidents in your Company _________



The number of serious accidents __________



Fatal accidents __________



Protection of the environment



12. Does your Company have an environment management system?

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented	      	⃝  No, implementation is not planned



13. Is your Company certified according to ISO 14001, ISO 50001, EMAS standards or equivalent?

⃝  Yes						⃝  No



If “Yes”, please specify according to which standards:

		



		



		



		







14. Is any employee in your Company designated as responsible for ensuring observance of local environmental legislation?

⃝  Yes						⃝  No



 If “Yes”, please specify:

		Position:



		Contact data:



		







15. Does your Company conduct an environmental impact assessment throughout the product/service life cycle?

⃝  Yes						⃝  No



16. Does your Company have a significant environmental impact in the following areas?

⃝  Yes						⃝  No



If “Yes”, please specify the areas:

⃝  Ozone-damaging emissions

⃝  Pollutants emission

⃝  Pollutants discharge

⃝  Waste

⃝  Spills

⃝  Water consumption

⃝  Biodiversity

⃝  Energy consumption

⃝  Use in the activities of non-renewable natural resources 

⃝   Other  (specify)_______________________________________________



17. Does your Company use any environmental protection measures (for example: waste utilization, reprocessing of secondary raw materials etc.)?



⃝  Yes						⃝  No



If “Yes”, please specify:

		



		



		



		







18. Does your organization use lean manufacturing tools (for example, 6 Sigma system, “Kanban” system and others)?



⃝  Yes						⃝  No



If “Yes”, please specify:

		



		



		



		







19. In the past year, did your Company violate the established standards for maximum permissible emissions/ discharges/ wastes? 

⃝  Yes						⃝  No



If “Yes”, please specify:

		



		



		



		







20. Please, indicate if any monetary penalties or non-financial sanctions were applied to your Company in the past year for non-compliance with the environmental legislation? 

⃝  Yes						⃝  No



If “Yes”, please specify:

		



		



		



		







21. Has your Company implemented an energy efficiency improvement system in compliance with Law of Armenia on Energy Efficiency and Renewable Energy (No. 122-N, dated: 09/11/2004)”? 

⃝  Yes						⃝  Yes, is under implementation

⃝  No, but is planned to be implemented  	     	⃝  No, implementation is not planned
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      Procurement Regulations of MTS Armenia CJSC



MTS Armenia CJSC

 4/1 Argishti Str., Yerevan, Armenia

Tax Payer ID 01551651





Section I. General provisions

Article 1. Area of application

1.1. MTS Armenia Procurement Regulations (Hereinafter referred to as the Regulations) are developed in accordance with the Civil Code of the Republic of Armenia (hereinafter referred to as the RA CC), the Charter of CJSC MTS Armenia, good business practices, and cover issues of procurement procedures organisation by MTS Armenia aiming at purchasing of various goods, works or services. If the terms of the Procurement Documentation contradict the MTS Armenia Procurement Regulations, the terms of the Procurement Documentation shall prevail.  

1.2. These Regulations shall be set, amended or cancelled by MTS Armenia at its own discretion and may be accepted by the Participant solely by adhesion to them as a whole.

1.3. These Rules shall apply to procurements on behalf of MTS Armenia. 



Article 2. Terms and definitions used in these Regulations

All headings of sections (articles) shall be used solely for convenience of reading these Regulations and shall not affect interpretation of their terms/content.

· Agreement – legal document, regardless of the name (Agreement, contract, arrangement, addition, addendum, order, request, annex with force of an order, etc.), which specifies setting, amendment or termination of civil rights and obligations between MTS Armenia and Contracting Party.

· Procurement – process for detection of Optimal Terms and selection of a Contracting Party, as a result of study of commercial offers from Participants and negotiations with them.

· MTS Armenia OJSC Electronic Procurement System Oracle AP (EPS) shall mean IT System for a part of procurements in electronic format.

· Procurement Documentation (PD) - document, which determines the Procurement Subject and terms of its purchase by MTS Armenia (Including legal, technical and commercial ones), and also containing special/additional (In respect to the ones specified in the Regulations) requirements to the Participants, documents that the Participants provide and filling instructions.

· Declaration of Conformity – document, which confirms agreement and compliance of the Participant with the Requirements and readiness to sign the Agreement according to the terms of MTS Armenia.

· Commercial Offer (CO) – document made in accordance with the form approved by MTS Armenia, which contains a comprehensive set of financial, legal and other terms, under which the Participant is ready to supply the Procurement Subject to MTS Armenia within the appropriate Procurement, the duration of which, unless otherwise specified in the PD, makes at least three (3) months from the moment of receipt by MTS Armenia.

· Contracting Party – Winner that signed the Agreement with MTS Armenia.

· Lot – separate Procurement Subject within one procedure or a part of purchased products, obviously isolated in the PD, for which within this procedure it is permitted to send a separate offer and make a separate offer and to sign a separate agreement.

· Organiser – structural subdivision of MTS Armenia, which has initiated and/or performing the Procurement.

· Optimal terms – best (Of all possible within the appropriate Procurement) set of balanced pricing, technical, organisational and other terms of the Procurement Subject provision by the Participant to MTS Armenia.

· Procurement Subject – certain product and/or work, and/or service and/or software (Including title for its usage - hereinafter referred to as SW). 

· Winner – Participant, whose commercial offer was recognised by MTS Armenia as containing the Optimal Terms. 

· Requirements – set of mandatory terms, limitations, requirements, recommendations, standards, specified by these Regulations, the Notice, the Declaration of Conformity and the PD to the appropriate Procurement Subject, to the Participants, and also to documents they provide.

· MTS Armenia website – www.mts.am (Section Procurement, also on regional pages of the Website).

· Notice on Procurement – message addressed to potential Participants of the appropriate Procurement and containing an announcement about the Procurement with specification of the Procurement Subject, the date of completion and place of commercial offer collection. 

· Electronic Procurement shall mean procurement in the EPS or at an external electronic trading site. 

· Participant – individual or legal entity, which unconditionally accepts the terms of these Regulations/appropriate Procurement Documentation, and is ready to supply the Procurement Subject to MTS Armenia (To sign the Agreement).

· ITC shall mean Investment and Tender Committee which makes decisions on the approval of parameters and results of the MTS Armenia Procurement 

· CTC – Central Tendering Commission of MTS Armenia, which takes decisions on approval of results of largest and most important Procurement for MTS Armenia.



· E-mail address – e-mail address of MTS Armenia, intended for distribution of the PD, Notices to the Participants, and also other information related to initiation, amendment, reflection of progress and termination of Procurement. It is specified in the appropriate PD procurement@mts.am .



Section II. Legal status and methods of Procurement 

Article 3. Legal status of Procurement

3.1. MTS Armenia reserves the right to permit or offer to Participants to amend their commercial offers in process of Procurement stages performance. 

3.2. All arrangements achieved by the parties in process of Procurement are recorded by MTS Armenia and the Participant by means of execution of the Agreement.

3.3. Unless the PD directly provides for otherwise, it is implied that the Procurement is not a tender, and its performance is not regulated by articles 463-465, 1043-1044 of the RA CC and Law of Public Auctions. The Procurement is also not a public tender and is not regulated by articles. Therefore this procedure shall not put the appropriate scope of civil and legal obligations upon MTS Armenia.



Article 4. Methods of Procurement

There Regulations are equally applicable to all methods of Procurement listed below, including the following: Request for Proposals; Request for Prices; Competitive Dialogue; Procurement from a single source (No-alternative procurement); Procurement on an electronic trading site.

4.1. Request for Proposals RFP

4.1.1. Depending on the possible circle of the Participants the Request for Proposals may be open (Unlimited circle of the Participants) or closed (Circle of the Participants determined by MTS Armenia).

The closed Request for Proposals shall be applied whenever the Procurement Subject (In view of its features) may be purchased by MTS Armenia only from a limited circle of the Participants.

4.1.2. Depending on the number of stages the Request for Proposals may be single-, double- or multi-stage. Multi-stage Requests for Proposals may be applied, when:

· To determine the Optimal Terms, it is necessary to negotiate with the Participants;

· It is not possible to specify detailed requirements to the Procurement Subject or the terms of the Agreement before the Procurement.

4.1.3. Depending on the availability of the procedure of preliminary qualification, the Request for Proposals may or may not include the preliminary qualification.

4.1.4. The Request for Proposals shall be performed according to the following sequence:

· Invitation of the Participants for participation in the Procurement through sending a Notice and PD to them;

· Preparation and submittal of commercial offers by the Participants;

· Performance of the envelopes opening procedure and evaluation of the commercial offers by MTS Armenia;

· Negotiations with the Participants and/or initiation of the next stages of the Request for Proposals by MTS Armenia;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement;

4.1.5. Following the results of commercial offers evaluation and negotiations, MTS Armenia shall make a decision to announce the Winner, or to perform additional stages of the Request for Proposals, or to finalise this procedure of the Request for Proposals without identification of the Winner.

4.2. Request for Quotations RFQ

4.2.1. Depending on the possible circle of the Participants the request for prices may be open or closed. The closed request for prices may be applied for the Participants, which have previously signed framework Agreements corresponding to a certain Procurement Subject following the results of the open Request for Proposals.

4.2.2. The Request for Prices shall be performed according to the following sequence:

· Invitation of the Participants for participation in the Procurement through sending a Notice and PD to them;

· Preparation and submittal of commercial offers by the Participants;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement.

4.3. Competitive Negotiations

4.3.1. Depending on the possible circle of the Participants the Competitive Dialogue may be open or closed. Negotiations shall be carried out separately with each Participant. 

4.3.2. The Competitive Negotiations shall be performed according to the following sequence:

· invitation of the Participants for participation in the Procurement through sending a Notice to them;

· Preparation and submittal of commercial offers by the Participants;

· Negotiations with the Participants;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement.

4.4. Procurement from a single source (No-alternative procurement)

The Procurement from a single source shall be carried out in accordance with the following sequence:

· Invitation of a Participant for participation in the Procurement through sending a Notice from the E-mail;

· Preparation and forwarding of the commercial offer by the Participant to the E-mail;

· Negotiations with the Participant, approval of the Winner.

4.5. Electronic Procurement (Procurement on an electronic trading site)

The Procurement on an electronic trading site shall be carried out in accordance with the following sequence:

· Placing an ad on a website of an electronic site operator about the Procurement;

· Registration of the Participants and provision of access to them for participation in the electronic Procurement by MTS Armenia;

· forwarding of offers to the electronic site operator's website by the Participants in a real-time mode;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement.

The list of electronic trading sites, where MTS Armenia performs Procurement, is published on the MTS Armenia Website. 

4.6. Within 2 business days upon receipt of a notice on recognition of the Participant as a Winner of Electronic Procurement, the latter shall forward the following to the Organiser

· The commercial offer;

· Documents specified by the clause 10.2 of the Regulations (With mandatory specification of the Lot numbers), and also, within 2 business days from the date of receipt of the final version of the Agreement from MTS Armenia, 2 counterparts of the Agreement that have been filled and signed by it.

Section III. Rights and obligations of MTS Armenia and Participant



Article 5. Rights of Participant

The Participant shall be entitled to:

5.1. Receive comprehensive information from MTS Armenia on terms and procedure of Procurement (with limitations specified for information of confidential nature and/or making a trade secret);

5.2. Amend, supplement or withdraw its commercial offer before expiration of the deadline for delivery of the Commercial Offer, unless otherwise directly specified in the PD;

5.3. refer to MTS Armenia with questions about explanations on the PD to the E-mail;

5.4. Attend the procedure of opening envelopes with commercial offers (Clause 4.1.4).



Article 6. Obligations of Participant

The Participant shall:

6.1. follow the Regulations and PD, and also comply with the Requirements;

6.2. Provide a valid and relevant set of documents as of the date of commercial offer submittal, which is specified by the Regulations and the appropriate PD;

6.3. Immediately inform MTS Armenia about all changes to the legal status and the set of documents of the Participants;

6.4. Solely bear all costs related to preparation and delivery of commercial offers, regardless of progress and results of Procurement;

6.5. Submit only one Commercial Offer (CO) with respect to corresponding Procurement, within its one stage, unless otherwise specified in the procurement documentation;  

6.6. Observe the timing of commercial offer submittal.

6.7. If goods of foreign origin are delivered, ensure and provide documents, if requested by MTS Armenia, confirming custom clearance of goods in accordance with the current legislation of the Customs Unit.



Article 7. Rights of MTS Armenia

MTS Armenia shall be entitled to:

7.1. Determine and at any time in process of the Procurement amend (Also combine) methods of Procurement, Optimal Terms, Procurement Subject, contents of the PD and/or Requirements;

7.2. Reject a commercial offer, which:

· Does not comply with the Requirements, these Regulations and/or the PD;

· Contains evident arithmetical or grammatical errors; 

· Is submitted by a Participant, who directly or indirectly has given, agreed to give or proposed to an MTS Armenia employee a remuneration in any form, which may be regarded as an attempt to influence identification of the Winner;

· Contains other (Than specified in the PD) terms for supply of the Procurement Subject and/or an offer to purchase other Procurement Subject;

7.3. Request explanations or additions from the Participants to their commercial offers, as well as provision of missing documents;

7.4. Establish Requirements and terms in the appropriate PD that differ from the ones specified by these Regulations, failure to follow which also excludes the possibility for the Participant to win in the Procurement;

7.5. At any time to extend the deadline for submittal of commercial offers;

7.6. Recognise the Participant as the Problem Contracting Party;

7.7. Exclude the Participant from participation, and in case of systematic violations – prohibit participation in Procurement for those Participants that made any agreements between each other (In any form) in order to influence the identification of the Winner. 



Article 8. Obligations of MTS Armenia.

MTS Armenia shall:

8.1. Provide for the Participants equal chances for exercise of their rights specified by these Regulations and PD.

8.2. Provide Notices and PD to the Participants by one of the following methods (Including combinations of these methods):

· By placement on the MTS Armenia Website and/or ETS operator's website;

· By sending to mail addresses of the Participants (On paper and/or in electronic form on CD-R/RW/USB Flash discs);

· By forwarding to e-mail addresses of the Participants (In electronic form and .pdf, .doc, .xls format – from the E-mail);

8.3. Respond within the reasonable time to questions of the Participants that relate both to interpretation and application of the Regulations and the terms of the appropriate Procurement.



Section IV. Main requirements

Article 9. Requirements to Participant

9.1. The Participant shall meet the following requirements:

· Main (Mandatory): (i) it shall not be under a bankruptcy procedure, in process of liquidation; (ii) its property shall not be arrested in part that is substantial for fulfilment of the Agreement; (iii) Participant's business shall not be suspended (As well as of its director) in accordance with the procedure specified by the Republic of Armenia Code of Administrative Offences;

· Additional (Depending on the specific character of the Procurement Subject may be specified in the appropriate PD): (i) availability of a license/certificates of membership in a self-regulatory organisation (SRO) for performance of activity types within the Agreement; (ii) availability of experience of obligations performance under similar Procurement Subjects/Agreements; (iii) level of revenue for the last financial year; (iv) equity funds; (v) resource opportunities for agreement performance (Financial, material and technical, production, labour); (vi) developed regional network of branches and representative offices; (vii) availability of experts of certain qualification and work experience; (viii) availability of an exclusive right for objects of intellectual property; etc.



Article 10. Requirements to Documents

10.1. Documents provided by the Participant shall be made in Armenian or English. The exception is the documents, originals of which were given to the Participant by third parties in a different language (May be provided in the original language provided there is a Armenian translation attached; in specially agreed instances - apostilled translation). Whenever there are discrepancies between the Armenian translation and original of the document in a different language, MTS Armenia shall make a decision on the basis of the translation. MTS Armenia shall be entitled not to consider documents that were not translated into Armenian.



10.2. Unless otherwise stated in corresponding Notice and/or Procurement Documentation (PD), the Participant shall provide /confirm the relevance of documents provided before within the framework of each Procurement depending on the format of commercial offer collection:

Note: Up-to-date documents do not require replacement.

Participant’s Questionnaire is a mandatory document to be updated at least once 12 months.  

Participant who has not completed the Participant’s Questionnaire and, thus, not provided a written commitment to satisfy MTS Armenia requirements in the area of business ethics and anti-bribery compliance may not be chosen as Winner. 



10.3. Documents provided as hard copies, and also documents provided as scanned copies shall be signed by an authorized person and also sealed with the primary seal of the Participant. 

10.4. Documents included into the commercial offer shall be bound and/or packed to avoid accidental fallout or movement of pages. 

10.5. Scanned copies of the documents shall be made from original documents, have a .pdf file extension, resolution of 150 dots per inch, clearly visible text, and also signatures and stamps (if available in the document).

Each electronic document shall be named and provided in a separate file, size of which (Or its part) shall not exceed 3 Mb. Scanned copies are provided at the discretion of the Participant on one of the following types of information media: CD/DVD-R/RW or USB Flash disc. If the format of documents delivery is not complied with, MTS Armenia reserves the right to request rectification of such failure from the Participant.

10.6. The Participant's commercial offer shall be provided on a letter head of A4 format (Font Arial, size No.10 or 11, through 1 line spacing), and shall contain a complex of details mandatory for business correspondence.

10.7. No corrections in the text of the commercial offer shall be valid, apart from those instances, when such corrections are certified with a handwritten inscription "alteration valid" and manual signature of the authorized person located near each correction.

10.8. Documents that contain table data are also provided in electronic form in .xls format.

10.9. If for any reasons the Participant is unable to provide the required document, it shall attach a reference drafted in arbitrary form, which explains the reason for absence of the required document, and also containing assurances about compliance with this Requirement.

10.10. If necessary, hard copies of the Documents may be requested from the Participant. 

10.11. The Participant shall bear all costs related to preparation and provision of the Documents.



Section IV. Commercial offer and negotiations

Article 11. Commercial offer (Preparation, delivery and acceptance, alteration)

11.1. The Participant provides a commercial offer for any Lot or all lots at its own discretion. At the same time it is prohibited to break the commercial offer for a part of the or by its separate items or for a part of the Lot scope.

11.2. When submitting commercial offers for several Lots, a commercial offer shall be prepared separately for each of the Lot with indication of the Lot number and name, at the same time it shall contain each Lot number and name, and the total sum shall be the sum of each Lot;

11.3. Evaluation of the commercial offer, determination of the Winner and signature of the Protocol of results shall be carried by MTS Armenia separately and independently on each Lot.

11.4. The hard copy of the commercial offer and CD/DVD-R/RW/USB Flash disc (With documents in electronic form) shall be reliably sealed in a separate envelope. If the PD provides for submittal of other documents as a hard copy, then the envelope with the commercial offer is placed into an envelope (Package, box, etc.) with these documents and is reliably sealed. 

11.4. If the PD provides for that the CO shall be provided in hard copy and / or on CD/DVD-R/RW/USB Flesh disk (With electronic documents), then such documents shall safely sealed in a separate envelope.

 If the CO provides for the provision of other documents in hard copy, then the envelope containing the CO shall be put into an envelope (Package, box, etc.) with these documents and sealed safely;    

11.5. The envelope with the commercial offer shall be sent by the Participant to the Organizer's address specified in the appropriate PD by mail or with a courier. In the latter case, MTS Armenia shall issue a receipt to a person who delivered the commercial offer on its acceptance, with indication of actual time of delivery.

11.6. The appropriate PD may include a requirement on provision of the second copy of the commercial offer and/or other documents to MTS Armenia subdivisions that perform a control function.



Article 12. Negotiations

12.1. Negotiation shall be performed in one or several tours. Sequence of negotiations shall be set by MTS Armenia. In process of negotiations the parties shall avoid disclosure of received commercial offers content, as well as progress and content of negotiations to other Participants.

12.2. MTS Armenia may propose the following as a result of negotiations:

· To any Participant to be a general contractor/supplier and to employ any Participant or a third party organisation as an associate contractor;

· To several specific Participants to unite into a collective Participant.

Any of the Participants shall be entitled to decline such proposal without any consequences and to participate in further procedure of the Request for Proposals at its own discretion.



Section V. Notification of Participants on results of Procurement and signature of Agreement

Article 13. Notification of Participants

13.1. MTS Armenia shall immediately upon making a decision on approval of a specific Participant as the Winner:

· Place information about results of the Procurement on the MTS Armenia Website and/or 

· Send notification about results of the Procurement to the Participants from the E-mail.



Article 14. Signature of Agreement

14.1. Recognition of the Participant as the Winner. However, shall not oblige MTS Armenia to sign an Agreement with it.

14.2. A draft Agreement attached to the PD is an affiliation agreement, which may be accepted by the Participant only by adhesion to it in as a whole. The Agreement terms shall be unified for all Participants, are market-average (Based on experience of MTS Armenia purchasing similar Goods/Works/Services/SW in the competitive market) and compromise in respect of mutual rights and obligations. Its variable terms are determined in accordance with the requirements of the appropriate PD.

14.3. Apart from the instance specified in the clause 4.6, the Winner shall sign (In two copies) the Agreement made by MTS Armenia on the basis of the Winner's commercial offer in accordance with the form attached to the PD within 3 business days upon receipt of its final version from MTS Armenia, and shall forward it within the same period with a courier to the Organizer.



Section VI. Miscellaneous

Article 15. Procedure of disputes settlement 

15.1. All differences or disputes, which may arise between MTS Armenia and the Participant/Winner shall be, whenever possible, settled through negotiations.

15.2. If for any reasons agreement is not reached in process of negotiations, a stakeholder may forward the appropriate information to e-mail: procurement@mts.am, hotline@mts.am.
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