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	Procurement Regulations of MTS Armenia CJSC (Viva-MTS) are considered the integral part of the present Purchasing Documentation. Issues not envisaged by the Purchasing Documentation are regulated by the Procurement Regulations of “MTS Armenia” CJSC (Viva-MTS)
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PURCHASING DOCUMENTATION ON
Open RFQ

	Subject of the   purchase
	Sale of Guards Kiosks Exploited by MTS Armenia CJSC


1. General provisions
All the terms and abbreviations applied in the present Purchasing Documentation (PD) are used with the meanings presented in the Purchasing regulations of “MTS Armenia” CJSC familiarization with which is necessary before reading the present PD. 
1.2. Organizer – Assets Committee & Procurement Unit of “MTS Armenia” CJSC
	Full name, e-mail address and telephone of the Organizer’s contact person 

	Contact person 
	Elen Yesayan  

Services and Marketing Procurement Specialist

Administration Services Department 

Procurement Unit 

“MTS Armenia” CJSC (Viva-MTS)

4/1 Argishti street

Yerevan 0015, Armenia

Tel: +374 93 298638

e-mail: procurement@mts.am

	Deadline of submitting Quotations by the Participants 
	23/12/2022 at 17:00 o’clock (Yerevan time) 


1.3 The current purchasing process is not a tender and the given procedure of Open RFQ is also not considered as a public tender. It is a collection of respective offers available in the market, as a result of which the best offer might be accepted. The process of the Request for Quotations is not regulated by the Articles 463-465, 1043-1044 of RA Civil Code and Law “On Public Auctions”

2. Requirements to the Subject of the Purchase, Participant and the Documentation submitted by them.
2.1. In the frames of the present Purchase the Organizer’s requirements to: 
(I) Participants;
(II) Documentation submitted by the Participant (Part 2 and 3 of the present PD).
2.2. Requirements to the Subject of the Purchase
	Requirements

	Subject of the RFQ Process 
	
[image: image1.emf]Subject of RFQ.doc



	Requirements to the Applicants
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3. Quotation of the Participant. Requirements to the Content of the Quotation 
3.1. This part covers the Organizer’s requirements to the list, content and execution of documents submitted by the Participant. 
	Content of the Participant’s quotation enclosed in the envelope 

	Type of document

	Hard Copy 
	Soft copy 

	
	
	
	Word/Exсel
	.PDF

	Letter on Submission of Offer (for legal entity)
	
[image: image3.emf]Letter about offer  submission.doc


	+
	-
	-
	-

	Quotation for purchase of a guards kiosk 
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	+
	-
	-
	+

	Questionnaire submitted to the Applicant (for legal entity/ physical persons)
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	+
	-
	-
	+


	3.2. Participant’s quotation should be sent in a sealed envelope. Requirements to execution of the envelope and sending to the Organizer are presented in the Annex “Envelope”. 
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4. Contract conclusion as a result of conducting purchasing


4.1. Contract between the Organizer and the Applicant having submitted the best offer shall be concluded within 30 days after completion of RFQ process and signing of protocol on best quotations or within other terms or period stipulated by the Organizer. 
4.2 Contract terms are stipulated in compliance with RFQ and requirements of law. 
English Documentation
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The following information should be indicated on the general envelope

		“MTS Armenia” CJSC 


4/1 Argishti str., Yerevan, Armenia 



		Original Quotation 



		It can be opened only at the Purchasing Committee meeting.



		__________________________________________________________________________

(Complete name of the RFQ, which the Quotation is submitted)

__________________________________________________________________________

(Number or Complete name of the Lot, which the Quotation is submitted)






		______________________________________

______________________________________
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(Full business name of the Applicant and its mail address)





Organizer stops accepting Quotations at 17:00 o’clock (Yerevan time) 23/12/2022. 

Anyway the Applicant should pass the hard copy to the Organizer or Courier Service before the set deadline.  Quotations, received by the Organizer or passed to the Courier Service later than the term indicated above, will be rejected by the Organizer without consideration of their essence.

Organizer submits the reference to the person, who delivers the envelope, about its receipt with indication of receipt day and time.

.
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		Documentation on Open RFQ







Subject of RFQ


1.1 The subject of RFQ is as follows: 

The sale of guard kiosks exploited by the MTS Armenia CJSC. 


As agreed within the Assets Committee the starting prices set according to the market value evaluation of independent expert organization. 


The guards kiosks presented for sale were previously exploited by Technical Department for the needs of the company and are considered used. In this respect, MTS Armenia CJSC is giving no warranty and bears no responsibility for the full functionality or further working period of the mentioned kiosks. So the guards kiosks are being sold with “as is” condition. 

The sale of the mentioned kiosks is conducted based on the “first come first serve” principle and as soon as any acceptable quotation for purchase of kiosk is received, it will be assessed and the decision on its correspondence to requirements of RFQ and the sale of kiosk will be made. 


MTS Armenia CJSC bears no responsibility for the delivery of sold assets to the applicants. Applicant is responsible for the organization of the bought assets take over and transportation. 



The list of exploited guards kiosks, with their locations and the starting prices, as well as some sample photos are presented below:


		##

		Item description

		Region of Armenia

		Site name

		Site Location 

		Starting price  (AMD)



		11

		Guard kiosk 


2 x 3 m

		Aragatsotn 

		Aragatsavan

		Administrative area of Aragatsavan village, near VivaMTS base station

		80,000



		22

		Guard kiosk 


2 x 3 m

		Shirak 

		Pokr Mantash

		Administrative area of Pokr Mantash village, near VivaMTS base station

		80,000



		33

		Guard kiosk 


2 x 3 m

		Shirak

		Shirakavan

		Administrative area of Shirakavan village, near VivaMTS base station

		80,000



		44

		Guard kiosk 


2 x 3 m

		Lori

		Meghrut

		Administrative area of Meghrut village, near VivaMTS base station

		80,000



		55

		Guard kiosk 


2 x 3 m

		Lori

		Gyulagarak

		Administrative area of Gyulagarak village, in the field, near VivaMTS base station

		80,000



		66

		Guard kiosk 


2 x 3 m

		Lori

		Mikhaylovka

		Administrative area of Mikhaylovka village, near VivaMTS base station

		80,000



		77

		Guard kiosk 


2 x 3 m

		Lori

		Gogavan

		Administrative area of Gogavan village, near VivaMTS base station

		80,000





Sample photos
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For the questions related to the location, examination and of any other nature, please contact Sergey Grigoryan (mob. 093 600232) during the working days and hours of the week.


Applicants should fill quotations for the purchase of guard’s kiosks and present them with the copy of passport in the closed envelope to the Reception of MTS Armenia CJSC’s HQ (Yerevan, Argishty 4/1) or can pass to the closest Viva-MTS Service Centre of corresponding region. 


Upon receiving aby quotation for mentioned kiosks, it will be assessed and the decision on its correspondence to requirements of RFQ and the sale of kiosk will be made. 
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Questionnaire (for individuals and individual entrepreneurs) Form 2



		If you are filling out the Questionnaire as an individual entrepreneur, please make an appropriate note in the checkbox

		☐







		1. 

		Full name of the individual or individual entrepreneur (hereinafter referred to as the "Counterparty").

		 



		2. 

		TIN / DUNS / other tax identification number of the Counterparty.

		 



		3. 

		The address of registration of the Counterparty's place of residence.

		 



		4. 

		Banking information (name and address of the bank where the Counterparty has an account, the Counterparty's current account number, the Bank's phone number, other information).

		 



		5. 

		An official of the Counterparty or Procurement process participant who has the right to sign documents on behalf of the Counterparty on the basis of an appropriate power of attorney (if any): full name, position, e-mail address, contact phone number.

		 



		6. 

		Contact persons of the Counterparty who are responsible for participating in the Purchase initiated by Viva-MTS (full name, email, phone number).

		 



		7. 

		List of prospective countries in which the Counterparty intends to represent the interests of Viva- MTS (if any).

		 



		8. 

		List of countries in which the Counterparty conducts business activities.

		 



		9. 

		Is the Counterparty or someone from his family an official of a government organization[footnoteRef:1]? [1:  State organization (for the purpose of completion of this Questionnaire) - any body of state power and administration of the RA and foreign states, their constituent members (including government ministries, services, agencies, government departments and their structural subdivisions) and local government institutions; any political party; all legal entities (Armenian or foreign) directly and indirectly controlled by the state; legal entities whose activities are perceived by the society as performing a public function for the state, with the exception of fulfilling the requirements of the legislation; international public organizations.] 


		



		10. 

		Does the Counterparty, at the time of completing the Questionnaire, provide goods or services to any State Official[footnoteRef:2] or State organization on a reimbursable or non-reimbursable basis? [2:  State official (for the purpose of completion of this Questionnaire)- Any Armenian or foreign, appointed or selected person occupying any position in legislative, executive, administrative or judicial authorities or international organization; any person fulfilling public function for the state, as well as for State organization; leading politicians, officials of political parties, including candidates for political positions, ambassadors, influential organization representatives in nationalized industrial fields or natural monopolies; managers and employees of State authorities, institutions and organizations, including doctors, military servants, municipal officials, etc.; 
persons who are known to be related to or those who are in friend or business relations with state officials and (or) are acting on their behalf and (or) in the interests of a state official.] 


		



		11. 

		Indicate the family members of the Counterparty who would interact with state organizations in the interests of MTS, if any? 


		 



		12. 

		Has the Counterparty and / or any of its employees ever been the subject of anti-corruption investigations, allegations in corruption cases or a participant in inspections, court proceedings for corruption cases, subject to coercive measures related to corruption offenses? If yes, please indicate such actions and the person in respect of whom the actions were performed.

		 







I hereby give my consent for the processing of my personal data *





"___" __________________ 202	________________________	________________________

							(signature)			(Full name)

















* Confidentiality Statement: 

[bookmark: _GoBack]MTS Armenia CJSC will not make public or discuss the content, provide copies, publish or disclose in any format to third parties the information contained herein, without prior written consent of a counterparty, as well as will take all measures and apply all legal means to protect the information specified herein and prevent its unauthorized disclosure. The information received herein will be used by MTS Armenia CJSC only for compliance with the applicable legislation and support of procurements. 

	




Questionnaire (for legal entities) Form 1

								

		1. 

		Organizational-legal form of the Legal Entity

		 



		2. 

		Name of the Legal Entity (full and abbreviated)

(please indicate in Armenian and in Latin)

		



		3. 

		Owners (founders) of the Legal Entity (specify the full names of the founders of the Legal Entity whose share in charter (share) capital of the Legal Entity exceeds 5%)



		



		4. 

		Is the Legal Entity a subsidiary of an international holding? If “yes”, indicate the name of the holding and the country where it is located

		



		5. 

		TIN/ DUNS/ other tax identification number of the Legal Entity (Tax ID)

		 



		6. 

		Legal address

		 



		7. 

		Actual address

		 



		8. 

		Names and the organizational-legal forms of the subsidiaries and/or affiliates of the Legal Entity (participant of the Purchasing Process) if any, the share in which makes up more than 10% of the charter (share) capital thereof

		 



		9. 

		Banking information (name and address of the bank where the Legal Entity has an account, BIC, the bank account number of the the Legal Entity, other information)



		 



		10. 

		An official who has the right to sign documents on behalf of the Legal Entity without a power of attorney on the basis of the constituent documents thereof (full name, position, e-mail address, phone number)

		



		11. 

		Representative of the Legal Entity (Purchasing Process participant) who has the right to sign the contract with VIVA-MTS and the commercial offer (full name, e-mail address, phone number)

		 



		12. 

		Contact persons who are responsible for participating in the Purchasing Process initiated by VIVA-MTS (full name, email address, phone number).

		 



		13. 

		Full names of five key persons in the Company (Chief Executive Officer, Chief Financial Officer, Chief Technical Officer, Chief Operations Officer, Marketing director or other members of the top management[footnoteRef:1]) [1:  In the absence of all or any of the above positions in the company, it is necessary to indicate the five-key decision-makers. If there are less than five such persons, please specify them all.] 


		 



		14. 

		The list of prospective countries in which the Legal Entity intends to represent the interests of VIVA-MTS (upon availability of such intentions)

		 



		15. 

		The list of countries in which the Legal Entity conducts business activities

		 



		16. 

		[bookmark: _Hlk78195525]Is the Legal Entity a state organization[footnoteRef:2]? [2:  State organization (for the purpose of completion of this Questionnaire) - anybody of state power and administration of the Armenian Federation and foreign states, their constituent members (including government ministries, services, agencies, government departments and their structural subdivisions) and local government institutions; any political party; all legal entities (Armenian or foreign) directly and indirectly controlled by the state; legal entities whose activities are perceived by the society as performing a public function for the state, with the exception of fulfilling the requirements of the legislation; international public organizations.] 


		



		17. 

		Does the Legal Entity, at the time of completing the Questionnaire, provide goods or services to any State Official or State organization on a reimbursable[footnoteRef:3] or non-reimbursable basis? [3:  State Official (for the purpose of completion of this Questionnaire) - Any Armenian or foreign, appointed or selected person occupying any position in legislative, executive, administrative or judicial authorities or international organization; any person fulfilling public function for the state, as well as for State organization; leading politicians, officials of political parties, including candidates for political positions, ambassadors, influential organization representatives in nationalized industrial fields or natural monopolies; managers and employees of State authorities, institutions and organizations, including doctors, military servants, municipal officials, etc.; 
persons who are known to be related to or those who are in friend or business relations with state officials and (or) are acting on their behalf and (or) in the interests of a state official.] 


		



		18. 

		Are the owners, top managers, members of the Board of Directors, other key employees of the Legal Entity, and their family members, State officials, members of political parties or candidates for membership in political parties? If yes, then specify the position held and/or the share of the charter (share) capital owned thereby.

		 



		19. 

		Specify the final beneficiaries of the Legal Entity or their family members who are State Officials, who own a share in the charter capital of the Legal Entity or can otherwise influence the decision-making process.

		 



		20. 

		Is the Legal Entity able to directly or indirectly (through other physical and legal entities) influence State Officials or state organizations?



		 



		21. 

		Has the Legal Entity, its owners, top-management or other employees ever been the subject of anti-corruption investigations, allegations in corruption cases or a participant in inspections, court proceedings for corruption cases, subject to coercive measures related to corruption offenses? If yes, please indicate such actions and the person in respect of whom the actions were performed.





		 







I hereby give my consent for the processing of my personal data *



"___" __________________ Y202_		________________________		________________________

							(signature)			(Full name)



* Confidentiality Statement: 

MTS Armenia CJSC  will not make public or discuss the content, provide copies, publish or disclose in any format to third parties the information contained herein, without prior written consent of a counterparty, as well as will take all measures and apply all legal means to protect the information specified herein and prevent its unauthorized disclosure. The information received herein will be used by MTS Armenia CJSC  only for compliance with the applicable legislation and support of procurements. 
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Letter about offer submission

Beginning of form

«_____»_______________


№________________________


Dear Sirs!


Having studied the Notification on holding the Request for Quotations processes, which has been published in MTS Armenia CJSC website at www.mts.am/procurement on 09/03/2022 and Documentation on the Request for Quotations on sale of vehicle exploited by MTS Armenia and accepting the requirements of Request for Quotations stipulated by them,


_______________________________________________________________________,


(Applicant’s full name with indication of organizational-legal form)


Registered at


_______________________________________________________________________,


(Applicant’s legal address)


Wishes to participate in the RFQ process with a Quotation to conclude an Agreement on purchase of the following kiosks:


________________________________________________________________________


(Brief description)


In accordance with Quotation on purchase of the kiosks, which are the integral parts of this letter and which jointly with this letter constitute the Quotation for the total amount of


For organizations registered in RA: 


		Bottom-line price of Quotation in AMD, including VAT

		________________________________


(Bottom-line price of Quotation in AMD,  including VAT)





For organizations registered outside RA: 


		Price for product/service

		________________________________



		Taxes if applied 

		________________________________



		Costs for delivery and other costs if available

		________________________________



		Discounts, if applied

		________________________________



		Total price in USD 




		________________________________





This Quotation has legal status of offer and is valid at least 3 months from the date of its submission.


This Quotation is complimented with the following documents, including the integral annexes:


1. Quotation for purchase of kiosk on ____ sheets;


2. Documents, which prove Applicant’s compliance with the established requirements - on____ sheets;

3. Password of the electronic version of the documents submitted__________________

      


       (password to be mentioned here)

____________________________________


(Signature, stamp)


____________________________________


(Full name and position of the Signatory)


End of form


1.1.1. Instructions for filling in the form:


The letter should be executed on Applicant’s official letterhead form. The date and number should be indicated by the Applicant in the letter in accordance with the rules of document flow established in its organization.


Applicant should indicate its full title (with indication of organizational-legal form) and legal address.


The letter should be signed and sealed.
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Annex № 1 (for physical person)

ORFQ for Sale of Guards Kiosks Exploited by MTS Armenia CJSC  

MTS Armenia Investment Tender Committee Chairman 


Ralph Yirikian


		Full name

Passport series _  № ________


Issued by ____ 


Date of issue ____ _____________ _____ 



		



		



		(registration address)





Application on Purchase of a Guards Kiosk

Hereby I request to provide me the right of purchase of the following kiosk with the AMD …………… (VAT inclusive)

		Description



		Asset

		Guard kiosk 2 x 3 m

		[image: image1.jpg]







		Condition

		used

		



		Site / Location

		………..

		



		Starting price,  AMD, VAT incl.

		80,000

		





Signature    ____________                   ___ _______________ 2022


_1696841771.pdf
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A MESSAGE FROM THE VIVA-MTS MANAGEMENT 


Dear Colleagues, 


Herewith, we present to you Code of Business Conduct and Ethics of the Viva-MTS1, a 
company of MTS2 Group (hereinafter – the “Code”). The Code is a set of essential rules of 
conduct and principles related to business practices for all stakeholders.   


Viva-MTS is a company of action and innovation that has grown into a digital ecosystem over 
the years. It incorporates a culturally diverse set of business directions with a general 
philosophy #VivaMTS. The Company’s business strategy places great importance of long-term 
viable relationships with its customers namely focusing on stakeholder needs, the increase of 
loyalty and offering favorable terms for products and services.    


To capture the spirit of this Code, it is essential to understand the principles that are the 
foundation of #VivaMTS that inspires our team, stimulates the achievement of the best results 
and helps us be the best in all that we do.   


Our business processes, the development of our products, and our approach with our 
customers and with our society, we are fully guided by our five key Core Values: Innovation, 
Responsibility, Respect, Teamwork and Loyalty. 


Over and above the Company’s business strategy, Viva-MTS takes great pride in adapting 
strong work and business practices; it has a zero tolerance to violations of business conduct or 
ethics for any part of the businesses’ ecosystem. 


Ethics, honesty and fairness are the cornerstones of our behavior, and are mandatory 
requirements for Viva-MTS managers and employees alike.  The Company commits to basic 
values, such as responsible business practices and conscious and mindful services, that are 
key to a company’s viable and sustainable business growth and part of its competitive 
advantage.  


As members of the Viva-MTS Management Board, our commitment to strictly adhering to the 
requirements set forth in this Code is vital. Simultaneously, we are dedicated to help every one 
of our family members to understand the Code and to ensure that its principles are adhered to 
and respected.  


                                                      
1 MTS Armenia Closed Joint Stock Company, hereinafter – Viva-MTS or the Company  
2 Mobile TeleSystems Public Joint Stock Company, hereinafter - MTS 
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INTRODUCTION 


1.1. WHAT IS THE CODE AND WHY DO WE NEED IT? 


The Code contains the principles, standards of conduct and business practices adopted by 
Viva-MTS, which guarantee honest and fair treatment for all business partners, customers and 
employees, and ensures compliance with all applicable laws and internal regulations of the 
Company. 


When performing duties on behalf of the Company, employees and managers shall act in 
accordance with the law, in compliance with ethical standards and in the best interests of the 
Company. The Code will help identify and outline situations or circumstances that do not comply 
with Viva-MTS’s ethical principles. All Viva-MTS employees and managers shall study the Code 
and undergo relevant training. 


Viva-MTS implements and maintains a training program for employees and management on the 
requirements of the Code through a specially elaborated training system: on a regular basis but 
in no event less than once per 2 (two) years in face-to-face, remote or other available format 
according to the Annual Training Plan available at  the Our Planet corporate portal. 


 


1.2      WHO DOES THE CODE APPLY TO? 


The provisions of the Code apply to all employees and managers of Viva-MTS, regardless of 
position, duties, length of service and place of work. 


When possible, we aim to ensure that stakeholders outside of Viva-MTS, including partners and 
counterparties, conduct their activities in accordance with the standards established in this 
Code. If you engage with third parties, we encourage you to ensure that the relevant business 
partner shares and agrees with the ethical standards set forth in the Code. 


1.3  AMENDMENTS AND CONTRADICTIONS 


The Code may be amended and modified in light of the applicable law, inter alia, or separate 
normative documents, at any time without prior notice. The Code is a public document, which 
can be read on the Company’s official website: www.mts.am 


If any part or section of this Code contradicts local laws or regulatory legal acts, then only 
sections of the Code that are not contradictory to applicable laws and regulatory acts shall 
apply. 


ETHICS IN DECISION MAKING 


Fair and ethical business and business processes are sustainable to any institution. Actions 
taken by employee members can directly affect the Company’s reputation and financial status, 
and as a consequence each employee can effect the Company’s success and business viability 
through responsible and consciously ethical behavior. 


2.1  PRINCIPLES OF DECISION-MAKING  


The Code sets forth basic principles for behavior and decision-making, however, it is impossible 
to foresee every situation that may arise. 



http://www.mts.ru/
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If you are not sure how to act, ask yourself the following questions: 


• Is it lawful? 
• Is it fair and just? 
• Does it meet the Company interests? 
• Does it comply with the Company’s rules? 
• Do I have the authority for it? 
• Would I feel comfortable if the information on my actions appears in mass media? 


If the answer to any of these questions is “No”, you should refrain from that action. 


If you have questions about the topics covered in the Code, doubts about whether a situation is 
regulated by the Code or whether it is a violation thereof, you should discuss this situation with 
your line manager or senior manager, or send a question to the functional division of 
Compliance (compliance@mts.am). 


2.2  RESPONSIBILITY OF MANAGERS 


Company managers have an additional responsibility to create and maintain a working 
environment, which guarantees that team members know and understand their responsibilities, 
feel psychologically safe to express their concerns, are heard and whose concerns are 
addressed appropriately. 


 


RESPONSIBLE BUSINESS PRACTICE 


3.1  COMFORTABLE WORKING ENVIRONMENT 


Viva-MTS strives to ensure decent and safe working conditions. 


The Company has several ethical imperatives: respect human rights, create a productive 
working environment in the team, properly manage such issues as occupational health, safety 
and psychological well-being of the employees. 


In accordance with the Code, all Viva-MTS employees (including managers) shall do their best 
to create a positive working environment in which everyone has the opportunity to reach his/her 
full potential and not be subjected to oppression, harassment, prejudice and discrimination of 
any kind. Viva-MTS will not have any tolerance for unacceptable behavior irrespective of the 
rank of the employee. 


Additional information on this topic can be found in the following normative and link: “MTS 
Armenia” CJSC policy on Discrimination, Bullying and Harassment . 


3.2   CONFLICT OF INTEREST MANAGEMENT AND OTHER BUSINESS 
PRACTICES 


The Company will not allow personal interests (i.e.  personal relationships with a customer, 
supplier, competitor, business partner or other Viva-MTS employee) to have a direct impact on 
the ability of the employee to make a fair and objective decision while working for Viva-MTS. 


Not every conflict of interest may be a problem, but it must be efficiently communicated. If a 
problem or concern is not properly communicated and resolved, it has the potential to have 
negative consequences for the respective employees, managers and the brand of the 



mailto:compliance@mts.am
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Company. The best rule for any conflict of interest situation is to “refrain” and “disclose”: if 
participation in an event or activity that creates a conflict of interest cannot be avoided, you are 
encouraged to report it and refrain from participating in appropriate decision-making until the 
conflict is resolved. 


The rules for conduct in the event of a conflict of interest, including in the course of external 
business relations, investment activities, are described in more detail in the following normative 
document “Managing the Conflict of Interest” . 


Finally, Viva-MTS has developed and continues to support the principles of responsible giving 
and receiving of gifts and signs of business hospitality, and has established criteria for their 
acceptability in the relevant Gifts and Hospitality policy. Viva-MTS does not allow gifts to be 
used in bad faith, for example, in order to obtain an unlawful or tactical advantage. 


3.3  PROTECTION OF VIVA-MTS AND THIRD-PARTY ASSETS 


Each employee shall protect Viva-MTS assets, including material and intellectual property, 
confidential information, personal data, against theft, damage, misuse and improper disposal. 
This duty also applies to assets entrusted to us by third parties. 


• Any transfer of state secrets or other classified information shall strictly comply with 
required security procedures. 


• Viva-MTS employees and managers use Viva-MTS confidential information only for 
business purposes and shall always store and dispose of such information in accordance 
with the requirements of the information security regime. 


• To enable you to perform work, Viva-MTS can provide you with access to personal data of 
customers, employees, business partners, counterparties, etc. This data requires 
particularly careful and responsible handling and strict adherence to policies regarding 
processing of personal data: their protection is the priority of the same importance as 
business continuity. 


• Intellectual property is one of the most valuable assets of Viva-MTS. We protect our 
intellectual property items and respect the intellectual property of other market participants. 
Always keep in mind that misuse or disclosure of such information, even within Viva-MTS, 
may seriously damage the Company reputation, its customers, business partners and the 
professional community, subject Viva-MTS to liability and damage its business operations. 
Immediately report any actual or suspected incident, or improper use of Viva-MTS assets 
through the communication channels about violations. 


3.4 FAIR TRADE 


Viva-MTS builds long-term relationships with customers by providing high quality and safe 
services and products, and comfortable service conditions. Not a single customer message 
must go unanswered. 


Viva-MTS uses fair practices to promote services eliminating their perception as unethical or 
capable of causing harm to customers, partners or third parties. 


We do not gain competitive advantage through illegal and unethical practices, including through 
collusion and corrupt practices. Viva-MTS employees and managers may not negotiate prices 
or enter into any formal or informal agreements with any competitor regarding prices, discounts, 



file://fileserver/InterDepartment/Normative%20Documents/Compliance/PL-ARM-549-1%20Gifts%20and%20Hospitality/English/Memo_Eng.pdf
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business conditions or market segments and channels in which the Company competes if the 
purpose or result of such discussion or agreement does not comply with the applicable laws. 


COMPLIANCE WITH LAWS 


Employees and managers of Viva-MTS shall comply with applicable laws and normative 
documents of the Company, regardless of the place of conduction of their activities. 


4.1  PROHIBITION OF CORRUPTION AND BRIBERY IN ANY FORM 


Employees and persons acting on behalf of or for the benefit of the Company, are not allowed 
by Viva-MTS, either independently or through intermediaries, to offer, promise, make, approve, 
require or accept any illegal payments and other illegal benefits from any public or private 
persons for the purpose of obtaining or maintaining a business or managing it, or to gain other 
unlawful benefits in the implementation of their activities. 


Viva-MTS does not make facilitation payments and does not participate in political activities, 
including funding parties and candidates for political office. 


Any transactions that bear potential corruption risks (including gifts, entertainment allowance, 
interactions with government officials or government agencies, sponsorships and charities, etc.), 
due to the risk of influencing a business decision, are subject to the Compliance with 
Anticorruption Legislation policy and internal compliance controls of Viva-MTS. 


4.2  ACCOUNTING AND DISCLOSURE OF INFORMATION 


Transparent accounting 


We want our customers, employees, business partners, shareholders and investors to have 
sufficient information about our activities. We strive to be open and active in our 
communications. Information disclosure is undertaken in a way to ensure a reasonable balance 
between the informational transparency and protection of the Company’s commercial interests. 


Disclosure of information 


Viva-MTS does its best to ensure that its accounting ledgers, reports, invoices and financial 
statements are kept properly with details, duly reflect the Company’s operations in accordance 
with the applicable laws and the internal control system. 


Everyone shall remember that accurate reporting is important, not only because regulators 
require it, but also because the data helps the Company remain competitive in the marketplace. 
Therefore, the business information we provide shall always be accurate, timely, complete, fair 
and understandable. Viva-MTS prohibits falsification of documents, distortion of the true nature 
of any operations. 


We also ensure the transparency of our activities by openly interacting with various 
stakeholders and regularly publishing complete, reliable, timely and understandable information. 


Public communications 


The brand and reputation of Viva-MTS is one of our most valuable assets, and the Company’s 
position in the market depends largely on their protection and promotion. 



file://fileserver/InterDepartment/Normative%20Documents/Compliance/Anticorruption%20Legislation%20%20PL-ARM-020-8
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Our normative document Information Provision to Mass Media policy on interaction with 
the information community defines the authorized persons entitled to represent the Company  
publicly.  


Employees shall remember that any expression related to their subjective or personal opinion 
on social media or other public resources is interpreted by the public as the official position of 
the Company. As such, Viva-MTS discourages the participation of discussions on topics, or 
commenting on public platforms that may or will harm the Company’s reputation and respective 
capitalization. 


4.3  USE OF INSIDER INFORMATION 


In the course of his/her work, each employee may become aware of essential information about 
Viva-MTS or other organizations, before this information becomes public. Using or sharing such 
insider information, for personal use or gain, or for third-party use or gain, violates legal 
requirements and will not be acceptable for Viva-MTS. 


For example, until announced publicly, information concerning the Company’s financial results 
is insider information, and using this information even in the form of informal advice to another 
party would be deemed a violation. 


No Viva-MTS employee is allowed to conduct transactions with any other company whether 
they have insider information or not, or recommend to third parties to perform such transactions, 
or transfer material non-public information to other persons without the explicit permit given by 
the Company. 


 


 RESPONSIBLE LEADERSHIP FOR SUSTAINABLE DEVELOPMENT 


It is impossible to imagine the life of a modern society without telecommunication products and 
digital technologies. This imposes a special responsibility on Viva-MTS, whose activities can 
affect the economic, social and environmental development of the regions where it operates. 


We describe the responsible behavior of the Company in more detail in the annual sustainable 
development reports of Viva-MTS. 


5.1 RESPONSIBLE DECISION-MAKING 


We acknowledge that the innovations we use to improve business efficiency and to increase the 
level of customer satisfaction are a global factor that opens up not only new business 
opportunities, but also poses risks for Viva-MTS. Therefore, Viva-MTS strives to adhere to the 
principles of sustainable development: it conducts business in compliance with ethical 
standards, takes responsibility for the consequences of decisions made and its activities, as well 
as for the impact of these consequences on society. 


5.2 IMPACT ON LOCAL COMMUNITY 


We strive to contribute to the economic development and social well-being of local communities 
and territories in every region where the Company operates by establishing partnerships with 
local stakeholders and organizations. 
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Viva-MTS also encourages employees to invest their personal time and resources on 
supporting communities, performing charitable acts, and providing them with opportunities for 
development. 


5.3 ENVIRONMENTAL PROTECTION 


In our work, we support the principle of environmental efficiency, striving to minimize the impact 
of Viva-MTS activities on the environment. 


 


REPORTING VIOLATIONS 


Viva-MTS maintains a culture where concerns can be reported, supporting an open and trust-
based dialogue with employees at all levels. 


6.1 REPORTING 


If you have information or doubts about a possible violation of the Code, Company regulations 
or the applicable law – report it! 


Viva-MTS has developed and continues to implement special procedures for employees and 
any other parties who wish to report a concern or a violation. You are encouraged to use any of 
the options below that may be most convenient for you: 


• Refer to the line manager or, the senior manager if this report relates to the actions 
committed by the line manager; 


• Refer to the Compliance Manager (in any form including via compliance@mts.am); 
• Fill in the “Unified Hotline” electronic form on the official Viva-MTS website, the corporate 


portal (including anonymously); 
• Send a message to the “Unified Hotline” e-mail address: external.hotline.mts@ru.ey.com; 
• Call independent direct line at 0-800 03011 (RA). 


Any person who violates the Code can be subject to disciplinary action, including dismissal or 
termination of contract based upon contract terms and legislation. 


6.2 PROHIBITION OF RETALIATION 


Viva-MTS provides an independent and comprehensive review of all communications and 
protects those who duly and in good faith report problems and concerns, facilitate 
investigations, and refuse to take part in activities that contravene the principles or requirements 
of the Code. 


If you believe that retaliatory measures have been taken against you after you have notified 
about a problem or a violation, contact the functional division of the Compliance Unit 
(compliance@mts.am). 


 


 



mailto:compliance@mts.ru

mailto:compliance@mts.ru
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SUMMARY 


Viva-MTS strives to be an open, conscious and mindful Company. We may not have exclusive 
details on all possible scenarios that can cause unethical situations. As such, we ask all 
respective parties to use common sense, rely on his/her commitment and personal 
responsibility to ensure a high ethical standard not just for themselves but for the entire 
company. We expect that all Viva-MTS employees, stakeholders and third-parties will be guided 
by the spirit of the Code.  
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CORE VALUES OF VIVA-MTS 
 


 Description  


Innovation We develop state-of-the-art solutions and put them into practice 
successfully. 


Responsibility 
 
We care and we are accountable for what we do. 
 


Respect 
 
We put ethics and human values at the core of everything we do. 
 


Teamwork 
 
We work with integrity and together celebrate our mutual success. 
 


Loyalty 
 
We believe and we are faithful. 
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[bookmark: _Toc81479500]INTRODUCTION

1.1. [bookmark: _Toc81479501]What is the Code and why do we need it?

MTS Armenia CJSC (hereinafter referred to as “Viva-MTS”, “the Company”, hereinafter Viva-MTS means MTS Armenia CJSC and a company/companies forming a part of MTS Group[footnoteRef:1]) has a very dynamic corporate behavior. Viva-MTS seeks to build partnership relations, first of all, between the companies regardless of any change of their managers or ordinary employees. All Viva-MTS employees are striving to achieve the best result and realize that the success in business depends on the contribution made by each person at his/her workplace. [1:  MTS Group means MTS PJSC, all Subsidiary Companies of MTS PJSC, as well as all the companies under direct or indirect control of MTS PJSC.] 


Viva-MTS supports such principles of cooperation as fair competition, adherence to good business practices, progressive development, quality, respect for law and rules of conduct, commitment to the highest standards. Viva-MTS consumers expect any persons/entities the Company deals with and especially our Counterparties to behave the same way[footnoteRef:2]. [2:  The Counterparty is any legal entity or individual, including a self-employed entrepreneur, engaged to perform actions on behalf of and/or for the benefit of MTS Group or to supply goods or render services to MTS Group, including the procurement categories and the categories not related to procurement, including, but not limited to, sellers and suppliers; dealers and distributors; real estate owners and/or holders; professional services providers; consultants; agents, mediators, subcontractors, and other third parties.] 


This MTS Armenia CJSC Counterparty Code of Business Conduct (hereinafter – the “Code”) is publicly available on the Company’s website. The Code provisions set out minimum standards that are expected to be complied with by Viva-MTS Counterparties. However, Viva-MTS imposes no restrictions on the Counterparties in following higher standards than those stated herein.

Viva-MTS implements and maintains a risk-oriented program to train the Counterparties of Viva-MTS for the requirements set forth in the Code by way of a specially developed training system: on a regular basis in full-time, electronic or any other available format.

1.2. [bookmark: _Toc81479502]Whom the Code applies to

The Code provisions apply to all counterparties of Viva-MTS, as well as any third parties involved by the Counterparty to act on behalf and/or for the benefit of MTS Group.

By entering into business dealings with Viva-MTS, the Counterparty acknowledges that it has got acquainted with and accepts the provisions of this Code, as well as agrees to follow the provisions hereof in all existing and future agreements and business relations with Viva-MTS. The Company also expects the Counterparty will ensure compliance with the provisions hereof by its subsidiaries and affiliates, management, employees, contractors, mediators, agents, suppliers, and other parties involved to fulfill obligations to Viva-MTS.

1.3. [bookmark: _Toc81479503]Amendments and additions to the Code

The Code is regularly reviewed and may be amended taking into account the applicable law and supplemented, inter alia, with individual regulations at any time without prior notice.

Since the Code is a public document, you can read it on the Company’s official website https://www.mts.am/en/about-us/compliance-and-code-of-ethic.

If any part of this Code contradicts to local laws or regulatory legal acts, only those sections of this Code that do not contradict to the applicable laws and regulatory legal acts shall apply.

1.4. [bookmark: _Toc81479504]Ethics of Decision Making

The Code sets out basic principles for behavior and decision making, however, it is impossible to foresee every situation that may arise.

If you’re not sure how to proceed, ask yourself the following questions:

· Is it lawfully?

· Is it fair and honest?

· Does it serve the interests of Viva-MTS?

· Does it comply with the Company’s rules?

· Am I authorized to do it?

· Will I feel comfortable if the information on my actions will be published in the media?

If the answer to any of these questions is “No”, you should abstain from what you were going to do.

If you have any questions about the topics covered in the Code, have doubts about whether a situation is regulated by the Code or whether it is a violation thereof, you should discuss this situation via the communication channels specified in Section 5 of this Code.



[bookmark: _Toc81479505]RESPONSIBLE CONDUCTING OF BUSINESS

1.5. [bookmark: _Toc81479506]Cooperation in pursuing MTS strategy

Viva-MTS expects the Counterparties’ actions will be aimed at assisting Viva-MTS in achieving the strategic targets set.

[bookmark: _Toc81479507]Conflict of interest management and other business practices

We cannot allow personal interests, such as personal relationships with a customer, supplier, competitor, business partner or any other Viva-MTS employee, to have an actual impact on the ability of our employees to make fair and unbiased decisions while working for Viva-MTS, or to create a semblance of such an impact.

The Counterparties should avoid any conflicts of interest that may adversely affect their business dealings with the Company and whenever it is impossible, bring to the Company’s notice actual or potential conflicts of interest that may be relevant to the Company.

The Counterparties can report the conflicts of interest by sending information to the Unified Hotline in accordance with Section 5 of the Code and/or by notifying the Company’s contact persons who are authorized to interact with this Counterparty under the contract via the channels, in the form and within the time limits specified in the contract.

In the Company, it is permissible to provide and accept gifts and business hospitality favors, including invitations to events if they meet the following criteria: have a legal business purpose and comply with good business customs, are not aimed at providing unlawful benefits and preferences; are occasional and reasonable in terms of cost; are not extravagant (luxurious). The Counterparties undertake not to offer gifts, business hospitality favors, directly or indirectly, to the Company employees or representatives in order to exert influence on them or in the course of negotiations, tendering procedures, concluding a contract, making a business decision.

Whenever the Company employees are not permitted to accept a gift, Viva-MTS hopes for the Counterparties’ understanding and guarantees that the gift return will have no impact on further cooperation and will not somehow affect management decisions made on the issues related to the selection of and interacting with the Counterparty.



[bookmark: _Toc81479508]Contractual relations and due diligence of the Counterparties

Viva-MTS prohibits any non-contractual relations, in particular any written or verbal arrangements not stipulated by the current legislation. Any agreements or contracts concluded between Viva-MTS and the Counterparties shall be made in writing as envisaged by the legislation and Viva-MTS internal procedures.

Viva-MTS expresses hope that all Counterparties are interested in full, timely and proper fulfillment of the terms and conditions set forth in a contract/agreement/supplemental agreement/order. 

Viva-MTS expects the Counterparties fulfill the terms of warranty service, SLA (Service Level Agreement) timely in full and with proper quality. 

Viva-MTS expects the Counterparties participate in the Counterparty selection procedures as provided for by the RA legislation, namely: preserving the validity of its proposal after the Counterparty is approved as a successful tenderer of the procedure; timely signing of an agreement/contract/supplemental agreement/order, as well as assisting in maintaining the culture that does not tolerate any illegal or unethical behavior. 

Viva-MTS sets out requirements for the trustworthiness of parties that are both potential and current Counterparties of Viva-MTS. The Counterparties are subjected to a comprehensive risk-oriented due diligence by Viva-MTS prior to concluding a contract. When deciding whether to start or continue further interaction with the Counterparty, a risk-oriented approach shall be applied. Viva-MTS expects the Counterparties to assist in the due diligence and provide, if necessary, reliable information as requested at any stage of interaction.  

Viva-MTS expects the Counterparties will inform Viva-MTS about engaging third parties to act on behalf and/or for the benefit of MTS Group, to adhere to good business practices when selecting such third parties, to apply the principles set out in this Code to them and report any possible risks associated with working with them in order to develop cooperative measures to minimize potential adverse effects. 

[bookmark: _Toc81479509]Good business practices

Viva-MTS hopes that the Counterparty also seeks to develop the partnership relations in solving both strategic and current interaction issues. Viva-MTS expects the Counterparties to provide information on any potential hazards, risks or possible lost profit of Viva-MTS that may be known to them.  

According to the Company’s requirements, interaction with the Viva-MTS employees shall be carried out as part of performing their work-related duties and for the benefit of Viva-MTS only. The Company strongly disagrees with any undue influence on its employees with a view to make them act for the benefit of any Counterparty to the detriment of Viva-MTS interests or with any other purpose by offering them any monetary (or other material) compensation, by way of threats or any other wrongful acts.   

Commitment to the principles of business ethics forms the basis for Viva-MTS corporate culture. The Company has a valid Viva-MTS Code of Business Conduct and Ethics that is publicly available on the Viva-MTS website[footnoteRef:3] where the basic principles, standards and rules for interaction with colleagues, customers, partners, and outside audiences are set out. Viva-MTS expects that Counterparties’ actions will never be contrary to the Code of Business Conduct and Ethics.  [3:  Viva-MTS CJSC Code of Business Conduct and Ethics] 


[bookmark: _Toc81479510]Protection of Viva-MTS and third parties assets

The Counterparties that have been granted access to Viva-MTS confidential information in the course of business dealings shall not share such information with anyone unless duly authorized by Viva-MTS. The Counterparties shall neither conduct any trading transactions involving securities nor encourage others to do so on the basis of the confidential information received from Viva-MTS. If the Counterparty believes that it was mistakenly granted access to Viva-MTS confidential information, this Counterparty shall immediately inform the Viva-MTS employee acting as an Viva-MTS contact person thereof, as well as refrain from further distributing such information. 

Viva-MTS protects its intellectual property and has respect for the intellectual property of other market participants. 

The Company makes no use of the intellectual property of third parties without their consent and expects that their Counterparties respect the copyright and to comply with the intellectual property legal acts.

If the Counterparty finds out that any items of the Viva-MTS intellectual property are used unlawfully by it or parties engaged by it to fulfill obligations to Viva-MTS, the Counterparty shall immediately inform the Viva-MTS employee who acts as an M Viva-TS contact person thereof. The Company expects that if the Counterparty finds out any facts of unlawful use of the Viva-MTS intellectual property by other parties, the Counterparty shall also inform the Company thereof.

Viva-MTS expects the Counterparty that has been granted access to the information about any items of the Viva-MTS intellectual property being created or developed and legally unprotected yet, considers this information as confidential, does not share this information with anyone else unless duly authorized by Viva-MTS, and refrains from using this information if such use may cause harm or be undesirable in terms of protecting and serving the Viva-MTS interests. 



[bookmark: _Toc81479512]NO BREACH OF LAWS

[bookmark: _Toc81479513]Compliance with the laws

The Company’s Counterparties shall carry out their activities in accordance with the laws applicable in the countries where they do their businesses.

[bookmark: _Toc81479514]Prohibition of corruption and bribery in any form

The Company disagrees with any forms of bribery and corruption[footnoteRef:4]. [4:  Corruption means an action undertaken by an individual or a legal entity that is related to offering funds, any financial benefits, advantages or values in the forms of giving and/or taking a bribe or commercial bribery, mediation in bribery or commercial bribery, abuse of power and in any other forms that are recognized as corrupt, in order to influence any action (omission) of the bribe taker and to induce performing his/her work-related duties in an inappropriate way and/or to obtain any improper commercial or other advantage or benefit and/or to obtain reward for the improper performance of such duties.] 


Viva-MTS expects its Counterparties to carry out their activities, including when interacting with government organizations and government officials, in strict compliance with the provisions of the applicable anti-corruption legislation and requirements in the field of business ethics and anti-corruption compliance[footnoteRef:5], as well as to refrain from any actions that may violate the statutes of such legislation or cause such violation by Viva-MTS. [5:  Anti-corruption compliance (anti-corruption compliance program) is a system of actions and procedures developed by the Company in order to ensure compliance with the requirements set forth in the applicable anti-corruption legislation.] 


The Company expects the Counterparties to deploy and implement an adequate and efficient anti-corruption compliance program.

[bookmark: _Toc81479516]Compliance with antitrust legislation

Viva-MTS prohibits any agreements with Counterparties aimed at restricting or eliminating competition. Viva-MTS expects the Counterparties will not interact with the Viva-MTS employees to enter into such agreements.

Viva-MTS expects the Counterparties will adhere to the principles of fair competition in all fields of cooperation, inter alia, when selecting a Counterparty, including procurement procedures (tenders, requests for proposals, etc.). 

Viva-MTS expects the Counterparties prevent any anticompetitive actions (entering into a cartel, other anticompetitive agreements, prohibited “vertical” agreements, taking concerted actions on the market, acts of unfair competition) aimed at restricting competition and infringing on the interests of Viva-MTS or its customers, partners or other Counterparties, inter alia, regarding the issues of pricing, including tender prices, market division, refusal to enter into agreements with individual purchasers, as well as regarding other issues as stipulated by antitrust legislation. 

 

[bookmark: _Toc81479517]Trade restrictions

Viva-MTS strictly complies with the applicable laws and regulations in international trading, including export control and trade restrictions. Viva-MTS expects the Counterparty provide assistance in maintaining the culture that prevents any violation of rules in international trading while doing business with Viva-MTS, including when acting on its behalf or for its benefit, by way of providing the required representations and warranties. 

[bookmark: _Toc81479518]Transparent accounting and provision of reliable information

Viva-MTS seeks to keep its accounting records, reports, accounts and financial statements with an adequate degree of details and properly reflecting the Company’s operations in accordance with the applicable law and internal control system, and expects the same from its Counterparties. Business information specified by the Counterparty, including information provided pursuant to the requirements set forth in procurement documentation and contracts shall always be accurate, timely, complete, fair, and comprehensible. Viva-MTS prohibits the falsification of documents, distortion of the true nature of any operations.



[bookmark: _Toc81479519]RESPONSIBLE LEADERSHIP FOR SUSTAINABLE DEVELOPMENT

[bookmark: _Toc81479520]Sustainable development and impact on the local community

Viva-MTS expects that in the course of their activities, the Counterparties set a common goal to maximize their contribution to sustainable development. Viva-MTS encourages the sustainable development and corporate social responsibility principles being integrated into the Counterparties’ activities considering the interests of key stakeholders. Corporate social responsibility (hereinafter – “CSR”) of the Counterparties implies transparent and ethical conduct that makes contribution to sustainable development, is in compliance with the applicable law and in conformity with the international standards of conduct.

Viva-MTS encourages the Counterparties in holding events related to effective management in the field of sustainable development and CSR, including self-assessment in terms of CSR matters and preparation of non-financial reports in line with the GRI international standards. 

[bookmark: _Toc81479521]Environmental protection

Viva-MTS welcomes environmental friendliness of the Counterparties. Viva-MTS expects the Counterparties have an efficient environmental protection policy and comply with the applicable environmental laws and regulations. The Counterparties shall apply a preventive approach to environmental issues, implement the initiatives promoting environmental responsibility and facilitate the spread of technologies in favor of environmental protection and use of rational methods for product life cycle implementation. 

[bookmark: _Toc81479522]Human rights

The Company itself observes and seeks to cooperate with the Counterparties that observe the following standards:

· payment of any taxes and all insurance contributions for mandatory pension, social and health insurance in good faith;

· providing equal opportunities for employees at all levels, irrespective of their skin color, race, sex, gender identity, age, ethnicity, national origin, sexual identity, marital status, religious identity, disability or other features that are not related to their business proficiency;

· labor remuneration that is sufficient to satisfy at least the basic needs of employees;

· providing employees with the opportunities for advanced training;

· adhering to the working hours prescribed by the law and overtime compensation in accordance with the local statutory regulations;

· having respect for the legitimate freedom of associations for employees;

· recognizing all legitimate rights to hold negotiations and to enter into the collective employment agreement;

· development, implementation and maintenance of the occupational safety policy, analysis and control of the risks associated with occupational safety and caused by the organization’s activities.



Viva-MTS disagrees with abusive child labor, forced labor, debt burden, human trafficking, and all forms of exploitation. Viva-MTS does not cooperate with any Counterparties that are known to apply unacceptable methods of treatment of their employees, such as physical punishment, humiliating treatment, forced labor or any other forms of unacceptable treatment of employees. Viva-MTS expects its Counterparties to take the appropriate measures in order to prevent their own Counterparties from applying such methods of treatment of employees.



[bookmark: _Toc81479523]REPORTING VIOLATIONS

Viva-MTS reserves the right to check on compliance with this Code, inter alia, by requesting documents and clarifications as part of contractual relations with the Counterparty subject to confidentiality preservation and personal data security and expects the Counterparty continues interaction in the course of such check-up.

If the Counterparty fails to comply with the provisions hereof, as well as with the relevant laws and regulations, Viva-MTS reserves the right to suspend or terminate the cooperation in accordance with the applicable legislation, which may include the termination of contracts, and to draw adequate conclusions as to any future cooperation.

The Company expects the Counterparties will report any suspected violations of these standards, applicable law, regulations in finance, accounting, auditing, as well as any alleged and actual cases of corruption or fraud in the Company and other situations affecting material interests of Viva-MTS or related to ethical conduct or physical security of the Company’s employees.

The Counterparties may submit violation reports in any of the following ways:

(1)	to the Unified Hotline e-mail: external.hotline.mts@ru.ey.com ;

(2)	 to phone number 0-800 03011  (RA);

(3)	via the Unified Hotline electronic form available on MTS Armenia CJSC official website (anonymously or in one’s own name).

Phone numbers of the United Hotline in other jurisdictions are available here. 

The Company ensures an independent and comprehensive review of all reports of violations of this Code requirements.

The Company prohibits any forms of victimization (retaliation) against those Counterparties that reported a violation in good faith, facilitated investigations, refused to take part in activities that are contrary to the principles or requirements hereof.



Viva-MTS hopes that the above principles of interaction will contribute to the creation, development and maintenance of partnership business dealings that ensure mutually beneficial cooperation.
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1. DOCUMENT INFORMATION


Purpose of the 


Document 


 To establish the standards of responsible business behavior, to


implement and develop best corporate governance practices;


 To demonstrate the Company’s commitment to the principles of


legality, transparency and social responsibility;


 To outline the principles aimed at preventing any form of corruption


and compliance with the requirements of the Applicable Anticorruption


Legislation in the course of conduction of business activity by the


Company in any country in the world;


 To raise the level of corporate compliance culture in the Company and


MTS Group, as well as to raise awareness of the Persons covered by the


Policy of the risks of corruption and to assist in clarifying and observing


the rules.


Document Overview 


 Establishing key principles and requirements for compliance with the


Applicable Anticorruption Legislation;


 Determining the corruption risk areas and establishing approaches to


overcome and/or mitigate them. The Policy addresses the risks of


bribery and corruption in both public and private sectors.
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2. DEFINITIONS OF TERMS, ABBREVIATIONS AND ROLES 


2.1.Definitions of terms and abbreviations 


Term Abbreviation Term definition (abbreviation expansion) 


Applicable definitions:   


Anticorruption Clause  ACC 
Commitments, as well as warranties and representations of the 


party/parties to comply with the applicable anticorruption legislation. 


Anticorruption Compliance 


(Anticorruption Compliance 


Program) 


 


A system of actions and procedures developed by the Company for the 


purposes of ensuring compliance with the requirements of the 


applicable anticorruption legislation. 


Interaction with Public Officials   
Any contact (regardless of its format and duration) with a governmental 


official or a public organization. 


Public Organization  


Any state and administrating authority of the RA and foreign states, 


their constituent entities (including government ministries, services, 


agencies, government departments and their structural units) and local 


authorities; any political party; all legal entities directly or indirectly 


controlled by the state (Armenian or foreign); legal entities whose 


activities are perceived by society as the exercise of a public function 


for the state, except for the fulfillment of legal requirements; 


international public organizations. 


Public Official PO 


Any Armenian or foreign, appointed or elected person holding or 


filling any position in the legislative, executive, administrative or 


judicial body or international organization; any person performing any 


public role for the state, including roles for a governmental institution; 


leading politicians, officials of political parties, including candidates 


for political posts, ambassadors, influential functionaries in 


nationalized industries or natural monopolies; managers and 


employees of state institutions, including doctors, military personnel, 


municipal employees, etc.; persons who are known to be related to a 


state official by kin or in terms of friendly or business relationships, 


and/or acting on behalf of and/or for the benefit of a public official. 


MTS Group  
MTS PJSC, all Subsidiary Companies of MTS PJSC, as well as all the 


companies under direct or indirect control of MTS PJSC. 


Subsidiary Company SC 


a Company, in respect to which MTS Armenia, by virtue of dominant 


participation in its charter capital, or in accordance with the agreement 


entered into by and between MTS Armenia and the company, or 


otherwise is capable of determining resolutions made by such company 


(including the companies where MTS Armenia or a group of persons 


of MTS Armenia is able to use third parties to actually control votes 


falling on voting shares of which more than 50% of the charter capital 


of the company consists). 


Bribe-Giving  


A corrupt practice in the form of a transfer of any (valuable thing) to 


PO personally or through an intermediary (including the transfer of a 


bribe at the direction of an official to the other individual or a legal 


person). 


Business Hospitality  


The Company’s expenses to welcome and serve representatives of 


other companies (including foreign companies), which participate in 


business events in order to establish and (or) maintain mutual 


cooperation, as well as similar expenses borne by another person for 


the Persons covered by the Policy. Business hospitality includes 


entertainment allowance and other entertainment expenses. 


Business hospitality of the Company includes the expenses for:  


• business breakfasts, lunches and dinners, including formal 


receptions, snacks and drinks;  


• travel and accommodation expenses related to business 


breakfasts, lunches, dinners, cultural and entertainment or professional 


events;  


• all forms of cultural and entertainment events, such as 


invitations (tickets) to sports, theater and cultural events or events 


organized under sponsorship of MTS Armenia (if such events are held 


outside the MTS Group); 
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Term Abbreviation Term definition (abbreviation expansion) 


• expenses related to payment for visiting external (outside MTS 


group) professional events, such as conferences, trade exhibitions, 


training events, etc. 


Abuse of Powers  


A corrupt practice in the form of use by a person performing managerial 


functions in a commercial or other organization of its powers contrary 


to the legitimate interests of this organization and in order to derive 


benefits and advantages for himself/herself or other persons, or inflict 


harm to other persons, if such act resulted in causing significant damage 


to the rights and the legitimate interests of citizens or organizations, or 


the interests of society or the government protected by law. 


Commercial Bribery  


A corrupt practice in the form of illegal transfer to a person performing 


managerial functions in a commercial or other organization of money, 


securities, other property, any other valuable thing, as well as illegal 


provision of property services to such person, provision of other 


property rights (including transfer of property at the direction of such a 


person or provision of a service of a property nature, or granting of 


property rights to the other individual or legal entity) for performing 


actions (omission to act) in favor of a person committing commercial 


bribery or other persons, if such acts (omission to act) are within the 


official powers of such a person or if such a person, due to his/her 


official position, may facilitate the specified acts (omission to act). 


Company  


MTS Armenia, including all structural subdivisions, affiliates and 


representations. MTS Armenia, all the subsidiary and affiliated 


companies of MTS Armenia, as well as all the companies under direct 


or indirect control of MTS Armenia. 


Counterparty   


Any legal entity or individual, including an individual entrepreneur, 


involved to perform actions on behalf of and/or in the interests of MTS 


Armenia or to deliver goods, perform work or provide services to MTS 


Armenia,, including the procurement categories and the categories not 


related to procurement, including, but not limited to, sellers and 


suppliers; dealers and distributers; real estate owners and/or holders; 


professional services providers; consultants; agents, mediators and 


other parties. As part of the inspection of counterparties, third parties 


that are recipients of payments shall also be deemed to be the 


counterparties, regardless of whether such third parties are specified in 


the contract or not. 


Conflict of Interest  


A situation in which Personal Interest (direct or indirect) of the Person 


covered by the Policy, or the fact that such a Person or their Associates 


occupy positions in the management bodies of other organizations not 


being a part of MTS Group, affects or may affect proper, objective and 


impartial performance of their duties (exercise of powers) in the 


Company. 


Corruption  


An action undertaken by an individual or a legal entity that is related to 


offering funds, any financial benefits, advantages or value in the forms 


of giving and (or) taking a bribe or commercial bribery, mediation in 


bribery or commercial bribery, abuse of power and in any other forms 


that are recognized as corrupt, in order to influence any act (omission) 


of the taker and to induce to perform the employment duties in an 


inappropriate way and/or to obtain any improper commercial or other 


advantage or benefit and (or) to obtain reward for the improper 


performance of such duties. 


Local Regulation LR 


A document containing generally binding standards of conduct within 


the Company, which the Company adopts within its competence in 


accordance with laws and other regulatory legal acts. 


Facilitation Payment  


Payments or other benefits that are not provided for by applicable law 


or other regulations and which are offered in order to facilitate or 


simplify the standard procedure (action) to which the payer has the 


right in accordance with the law, a contract or on other grounds.  


Gift  
Anything of value transferred or received by the Company, as well as 


by the Persons covered by the Policy, at no cost. 
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Term Abbreviation Term definition (abbreviation expansion) 


Political Sponsorship (financing of 


political activities)  
 


Assistance in monetary or any other form, provided in support of 


Government organizations (including parties), their employees, 


Governmental Officials or candidates for such positions. 


Acceptance of a Bribe  


A corrupt practice in the form of receiving by PO personally or through 


an intermediary of a bribe in the form of money, securities, other 


property or in the form of illegal provision of services of a property 


nature, provision of other property rights (including cases when a bribe 


is given to the other individual or a legal entity at the instructions of 


PO) for commission of actions (omission to act) in favor of the bribe 


giver or the persons represented by the bribe giver, if the specified 


actions (omission to act) fall within the official powers of PO, or if PO, 


by virtue of his/her official position, is able to facilitate the specified 


actions (omission to act), as well as for general patronage or connivance 


while performing official duties. 


Intermediation in Bribery  


A corrupt practice in the form of direct transfer of a bribe (valuable 


thing) on behalf of a bribe giver or bribe taker, or other assistance to a 


bribe giver and/or the bribe taker in achieving or implementing an 


agreement between them on receiving and giving a bribe. 


Intermediation in Commercial 


Bribery 
 


A corrupt practice in the form of direct transfer of the item of 


commercial bribery (illegal remuneration) on behalf of the person 


transferring the item used for commercial bribery, or the person 


receiving the item used for commercial bribery, or other assistance 


provided to such persons in achieving or implementing an agreement 


between them on the transfer and receipt of the item used for 


commercial bribery. 


Applicable Anticorruption 


Legislation 
 


Armenian Criminal code ,the FCPA (Foreign Corrupt Practices Act, 


passed by the US Congress in 1977), the UK Bribery Act 2010 (passed 


by the United Kingdom Parliament in 2010) and similar legislation of 


the states where the Company conducts its business activities. 


Entertainment Expenses  


The Company’s expenses to welcome and serve representatives of 


other companies (including foreign companies), which participate in 


negotiations in order to establish and (or) maintain mutual cooperation, 


and participants that arrived to meetings of the Board of Directors 


(Management Board) or other management body. 


Employees  
Individuals, having concluded employment or service contract with the 


Company 


Valuables (anything of value)  


All (tangible or intangible) things that have value for the recipient. 


Valuables may mean, including, but not limited to the following: cash; 


transfer of shares, bonds or any other property; payment of expenses; 


provision of services of any type; gifts; travel vouchers); business 


hospitality; employment; discounts, debt release; use of the desired 


telephone numbers (“nice-looking numbers”); job offers and offers of 


internships, including those for family members; donations to certain 


charitable organizations; any other transfer of goods, services, tangible 


or intangible assets that benefits the recipient. Any valuables of any 


value may be deemed illegal under applicable anticorruption 


legislation. 


 


3. GENERAL PROVISIONS 


 


Corruption in any of its manifestations is inconsistent with the principles of the Company and damages 


its business reputation with the government, shareholders, customers, partners, competitors, Employees and 


society as a whole. Corruption is not only detrimental to the interests of the Company, but also affects every 


individual Employee. Corruption can lead to imposition of huge fines. 


The Policy does not replace or supersede the legal provisions established by the Applicable 


Anticorruption Legislation, however, it may establish additional requirements.  


If the Applicable Anticorruption Legislation establishes greater/other requirements as compared to the 


requirements set forth in this Policy, then greater/other requirements shall be followed. 
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In accordance with the requirements of the Applicable Anticorruption Legislation, the Company 


ensures the implementation of standards, decision-making procedures and compliance with the local 


regulatory acts, as well as best practices similar to those set out in the Policy in its controlled subsidiaries. 


The Company will use reasonable efforts to ensure that the uncontrolled subsidiaries fulfill the above 


requirements in order to comply with best anticorruption practices. 


The Policy is binding on: 


 all Employees,


 members of the management bodies and other bodies of the Company (Board of Directors,


Committees under the Board of Directors of the Company, the General Manager) , 


 Counterparties – to the extent provided for by contracts (agreements) concluded with such


persons/entities. 


For the purposes hereof, all those obligated to comply with this Policy shell be hereinafter referred to as 


the “Persons covered by the Policy”. 


The Persons covered by the Policy shall be familiarized with the provisions hereof on a hard copy against 


signature or, if technically possible, on a soft copy using an analog of a handwritten signature, in accordance 


with the procedure effective in the Company. 


4. APPLICABLE ANTICORRUPTION LEGISLATION


The Policy is developed in accordance with the requirements of the Applicable Anticorruption 


Legislation, as well as the Charter, the Code of Business Conduct and Ethics and other LR.  


5. KEY PRINCIPLES


The Company adheres to the principles of compliance with the Applicable Anticorruption Legislation and 


ethical conduct in all types of business relations and regardless of the territory in which the Company pursues 


its business. The Company expects all persons acting on behalf of or to the advantage of the Company to 


comply with Applicable Anticorruption Legislation.  


5.1. Zero Tolerance to Corruption in all Forms and Manifestations 


The Company openly declares zero tolerance to corruption in any form and requires unconditional 


compliance with the key Policy principles and requirements from the Persons covered by the Policy. 


5.2. Tone-at-the-Top and Tone-from-the-Middle 


The Company management, regardless of the level, including members of the management bodies, 


perform their official and/or corporate duties reasonably and in good faith being guided by the highest 


professional and ethical standards, legal norms and best corporate governance practices, putting the 


Company interests above their own.  


Тhe Board of Directors of the Company and the Company management shall set the example for the 


standard of high ethical behavior for the Persons covered by the Policy, as well as zero tolerance of any 


corruption forms and manifestations, which is an integral part of the corporate culture and daily business 


of the Company.  


Тhe Board of Directors of the Company and the Company management, regardless of the level, shall 


be aware of the contents of the Anticorruption Compliance Program, shall allocate the necessary resources 


for its implementation and provide general monitoring over its implementation, discipline of performance 


and operational efficiency. 


5.3.  Reputation Strengthening 
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The Company takes reasonable actions to prevent hiring individuals who are known to take or to have 


taken part in illegal activity or to be involved in activities contradicting the ethical standards established in 


the Company to Company executive positions or to the management bodies. 


5.4. Periodic Risk Assessment and Minimization 


The Company performs the activities to identify, assess and reassess corruption risks on an annual basis, 


based on the results of which anti-corruption procedures reasonable and proportional to the level and nature 


of the risks detected shall be developed and introduced. 


5.5.  Notification and Training 


The Company continuously monitors the changes in the Applicable Anticorruption Legislation and 


timely notifies all stakeholders about any relevant changes and trends.  


The Company implements and maintains a training program for Persons covered by the Policy on the 
requirements of the Applicable Anticorruption Legislation and corporate compliance controls through a 
specially elaborated training system: on a regular basis but in no event less than once per 2 (two) years in 
face-to-face, remote or other available format according to the Annual Training Plan available at the Our 
Planet internal portal.


5.6.  Monitoring the Effectiveness of Controls 


The Company exercises monitoring of effectiveness of implemented anticorruption controls, monitors 


compliance with them and, if required, improves them. 


 The Company takes measures to revise the relevance of compliance controls with the subsequent update 


of the LR containing such controls annually. 


5.7. Audit and Control 


The Company ensures regular conduct of internal and external audits of financial and economic activities, 


as well as continuously monitors the completeness and accuracy of all business transactions in accounting 


and compliance with Applicable Anticorruption Legislation and LR, including the key principles and 


requirements established by the Policy.  


5.8. Responsible Officer and Responsible Unit, Reporting 


The Compliance Manager is responsible for the introduction and improvement of the Anticorruption 


Compliance Program, he/she has the experience and competencies required, as well as is provided with 


independence, powers and resources sufficient to perform their duties. 


The Compliance Manager, as well as the persons to whom he/she delegates the relevant powers, can 


participate in meetings of the collegial management bodies of the Company, if needed, as well as provide 


explanations on the merits of the issues considered, if needed, and communicate the opinion of the Business 


Ethics and Compliance Department to the members of collegial management bodies so that these bodies 


adopt informed resolutions at both strategic and operational levels.  


The Compliance Manager is entitled to contact the Head of  Internal Control and Audit Department 


and the Chairman of the Board of Directors of the Company at any time and at his/her own discretion in 


order to initiate the submission of any issues to be reviewed by the the Board of Directors of the Company. 


The effectiveness of the Anticorruption Compliance Program shall be assessed by the Audit Committee of 


the Board of Directors and the Board of Directors from time to time.  


The Compliance Manager and the Compliance Team monitors compliance with the requirements of 


the Policy and Applicable Anticorruption Legislation, performs day-to-day management of the 


Anticorruption Compliance Program and its continuous improvement, as well as participates in the 


coordination of transactions with a high corruption risk. 
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It is forbidden to provide any Valuables to the PO for influencing their official decision-


making process illegally in order to obtain, maintain or control business opportunities or 


commercial benefits of the Company. 


 Giving and receiving Gifts is permissible subject to observing the principles specified 


in the relevant LR. 


Charity, sponsorship and corporate social responsibility activities targeted at illegal 


influencing are forbidden. 


6. CORRUPTION RISK AREAS


6.1.  Interaction with Public Officials (PO) and Public Organizations 


Provision of valuables and benefits of any kind aimed at illegal influencing the decision-making 


process is forbidden all over the world. Relationships with PO and Public Organizations require particular 


caution as they are subject to Applicable Anticorruption Legislation and are defined by increased risks 


related to of bribery and corruption. This applies particularly to the preferences provided in favor of the 


PO.  


It is forbidden to the Company and the Persons covered by the Policy to provide any Valuables to the 


PO for influencing their official decision-making process illegally in order to obtain, maintain or control 


business opportunities or commercial benefits of the Company. The Company may hire and (or) provide 


internships to the PO for a legitimate business purpose, subject to compliance with Applicable 


Anticorruption Legislation and the LR.  


7.2. Gifts and Business Hospitality 


Gifts and Business Hospitality can be used for building long-term partnerships between the Company 


and the persons with whom it interacts in the course of its business. However, Gifts and Business Hospitality 


can be used for illegal influence and be deemed a bribe or commercial bribery under certain conditions.  


The Persons covered by the Policy shall avoid Gifts and (or) Business Hospitality features that may 


influence independent decision-making process in the course of the Company business, conflict with the 


Company interests, or create an impression of such a conflict.  


Any corruption scheme using Gifts and (or) signs Business Hospitality features, as well as extortion 


of such, are unacceptable. 


6.3.Sponsorship, Charity, Donation and Corporate Social Responsibility 


The company is committed to participate in the implementation of corporate social responsibility 


(CSR) projects, to support the initiatives of governments and charitable organizations aimed at the welfare 


of the society and its development, as well as makes a contribution to the creation of equal opportunities in 


countries where the Company operates. 


The Company shall not finance and shall not participate in any other way in charitable and/or 


sponsorship activities in order to obtain any undue advantages or preferences in connection with economic 


activities.  


Participation of the Company in sponsorship and charitable activities is governed by the procedures 


developed and introduced in the Company. 







page 9 of 12 


The Company does not fund or participate in political activities 


Any facilitation payments are forbidden. 


Any payments aimed at corruption are forbidden. 


Any Conflict of Interest is subject to mandatory settlement. 


6.4. Participation in Political Activities 


The Company shall not finance and in no other way support or encourage political parties or their 


members, including candidates for political posts, their election campaigns or political events, as well as 


any political organizations or movements. The Company does not allow any political contributions. 


The Company does not prohibit the participation of Employees in political activities, unless is 


contradicts the Applicable Legislation and provided that the Employees do not use the Company property 


and name in such activities. If an Employee is applying for or was elected/appointed to the position of the 


Public Organization and intends to enter upon duty, this Employee shall first notify the Company in 


accordance with Policy “Managing the Conflict of Interest”. 


6.5.Facilitation Payments 


It is forbidden to make any payments or grant other benefits that are not provided for by applicable 


legislation and which are offered in order to facilitate or simplify the standard procedure (action) to which 


the Company has the right in accordance with the legislation, a contract or on other grounds.  


6.6.Payments through Intermediaries or in Favor of Third Parties 


It is forbidden to make payments in favor of any third parties if it is known or there are certain reasons 


to believe that all or part of such payment will be used for corruption. 


The Company is entitled to conduct verification procedures regarding any third parties in order to 


prevent and/or identify the risks of the Company’s involvement in corruption activities. 


6.7. Conflict of Interest 


The Company does not allow any situations in which the Personal Interest (direct or indirect) of the 


Person covered by the Policy affects or may affect proper, objective and impartial performance of his/her 


duties (exercise of powers). The Persons covered by the Policy shall comply with the rules regarding the 


conflict of interest stipulated in Policy “Managing the Conflict of Interest”. 
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Transactions on the acquisition or sale of participation interests in other companies are 


subject to mandatory anti-corruption expert examination. 


Interaction with Counterparties shall be carried out on a contractual basis and with 


mandatory due diligence in accordance with the Company LR.  


6.8.Transactions of Acquisition and Alienation of Participation Interest in Other Companies 


The Company established special rules for compliance with the Applicable Anticorruption 


Legislation, including anticorruption verification procedures, for executing the transactions of mergers and 


acquisitions and (or) acquisition/sale of an interest in any legal entity. When assessing such a transaction, 


the Company examines the activities of the transaction subject and/or the partner in order to detect the risks 


of participation of such a company or partner in corruption actions committed by them earlier. This work 


includes, but is not limited to, due diligence prior to executing a transaction, as well as determination of the 


measures to be taken within the integration process after acquiring the asset. 


6.9.Contractual Policy 


6.9.1. Prohibition of Non-Contractual Relationships 


The Company prohibits to enter on its behalf and in its interests into any non-contractual relations not 


provided for by the applicable legislation or LR with any types of counterparties, including any written or 


oral agreements, also their soft copies, not included in the main text of the contract with the Counterparty 


or its annexes, or in any other form, and not having passed the standard approval procedures adopted by 


the Company.  


Any contract or agreement entered into by the Company in writing or electronically shall contain the 


entirety of conditions and arrangements subject to which such contract or agreement is entered into. 


6.9.2. Due Diligence on Counterparties 


In relations with Counterparties, the Company takes reasonable actions aimed at prevention of any 


manifestations of corruption, both on behalf of and to the advantage of the Company. Herewith, the 


Company requires that its Counterparties adhere to the Applicable Anticorruption Legislation and the LR 


related to it, as well as support the culture that denies any unethical conduct, both when participating in 


procurement procedures of the Company and subsequent conducting business with the Company. The 


Company developed the due diligence procedures on Counterparties and is implementing them. 


6.9.3. Anticorruption Clause 


The Company in entitled to initiate the inclusion of an anticorruption clause (ACC) in the 


contracts/agreements concluded based on the results of the due diligence on Counterparties to minimize the 


risk of corruption activities performed by the Counterparty. 


6.10. Marketing 


The Company implements marketing activities to engage, keep and increase customer loyalty. 


Any marketing activities are forbidden if they are aimed at: 


 obtaining any unlawful business-related advantages or preferences;


 payment of remuneration to a PO, the representative of commercial organizations and/or any


other person for the purposes of influencing their actions (ensuring their inaction) and/or


inducing them to improperly discharge their official duties and/or for the purposes of gaining an


unfair commercial advantage.
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It is forbidden to carry out marketing activities targeted at illegal influencing. 


Failure to comply with or an attempt of failure to comply with the procedures of internal 


financial control, misstatement or falsification of accounting statements of the Company 


shall be prohibited. 


6.11. Accounting Procedures 


All financial operations, postings and records shall be reflected accurately, correctly and with the 


sufficient level of detail in the Company's accounting records, documented and available for audit. 


The Company developed and implemented the procedures of internal financial control aimed at the 


following:  


(1) execution of financial transactions in accordance with the general or special sanction of the 


management;  


(2) accuracy and completeness of accounting records that enable drawing up the statements pursuant to 


the applicable accounting (financial) reporting standards;  


(3) access to disposal of assets only in accordance with the general or special sanction of the 


management; 


(4) regular reconciliation of accounting records of the value and composition of assets with the actual 


value and composition. 


The Company shall appoint Employees responsible for the preparation and submission of complete and 


reliable accounting statements within the timeframes provided for by the applicable law.  


7. REPORTING VIOLATIONS


7.1. Those employees, members of the management bodies and other bodies of the Company who 


became aware of or have reason to believe that the principles or requirements of this Policy and Applicable 


Anticorruption Legislation are violated, shall immediately report this in any of the following ways: 


(1) to the Direct Supervisor or, if this report relates to the actions committed by the Direct Supervisor, 


to the superior manager (in any form); 


(2) by sending an e-mail to the Unified Hotline at: external.hotline.mts@ru.ey.com; 


(3) to the Compliance Manager (in any form); 


(4) Via the electronic form of the Unified Hotline on the OurPlanet corporate portal (anonymously 


or on its own behalf); 


(5) by phone: 0 (800) 03011 (RA) .


The Counterparties can send a violation report in any of the following ways: 
(1)    to the e-mail of the Unified Hotline at: external.hotline.mts@ru.ey.com;
(2)    by 0 (800) 03011 (RA);
(3)    via e-form of the Unified Hotline at official Viva-MTS web - www.mts.am (anonymously or on           
         its own behalf).


The phone numbers of the Unified Hotline in another jurisdictions can be found at hotline-mts.ey.com.



mailto:hotline@mts.ru

mailto:hotline@mts.ru





page 12 of 12 


7.2. The Company provides an independent and comprehensive review of all reports of violations of 


the Policy requirements pursuant to the LR.  


7.3. The Company prohibits any form of prosecution (retaliation) against the Persons covered by the 


Policy, who reported a violation in good faith, assisted in investigations and refused to participate in the 


activities contradicting the principles or requirements hereof and of the Code of Business Conduct and 


Ethics.  


7.4. Any Person covered by the Policy who has violated its requirements may be subject to retaliation 


up to dismissal and (or) termination of contracts in accordance with the provisions of these contracts and 


applicable legislation. 


 


8. POLICY EXECUTION 


The Persons covered by the Policy, regardless of their position, are responsible for compliance with 


the principles and requirements of the Policy and Applicable Anticorruption Legislation, as well as for 


improper control of the actions of their subordinates that resulted in the Policy violations.  


 


9. CONSULTATIONS 


For consultations on the Policy application, one shall contact the compliance manager, also by e-mail 


at:  compliance@mts.am 


Additional information about the procedures of the Company’s Anticorruption Compliance Program, 


answers to frequently asked questions, as well as the text of the recommended Anticorruption Clause, are 


posted on the Single Information Portal of the Company in the section: Anticorruption Policy and Business 


Ethics 


 


10. REFERENCE DOCUMENTS 


10.1. External documents 
Item 


No. 
Document name Internal portal link 


 
Criminal Code of the RA clauses 200, 201.1, 201.2, 201.3, 201.4, 312, 312.1, 312, 313, dated 


13.06.1996 
 


 Foreign Corrupt Practices Act 1977 (FCPA) as passed by the US Congress in 1977.  


 The UK Bribery Act 2010 as passed by the Parliament of Great Britain in 2010.  


 US Federal Sentencing Guidelines Manual, §8B2.1., 2010  


 The Bribery Act 2010 Guidance, 2011  


 A Resource Guide to the U.S. Foreign Corrupt Practices Act, 2020  


 
Evaluation of Corporate Compliance Programs, U.S. Department of Justice 


Criminal Division, 2020 
 


 
OECD Anti-Bribery Convention to combat bribery of foreign officials during international 


commercial transactions 1997. 
 


 The United Nations Convention against Corruption, 2003.  


 Convention of Criminal Liability for Corruption, 1999.  


 
Recommended Practice for the Development and Implementation of Actions to Prevent and 


Combat Corruption (Ministry of Labor and Social Security of the Russian Federation) 
 


 
Measures to Prevent Corruption in Organizations, (Ministry of Labor and Social Security of 


the Russian Federation) 
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Requirements to Applicants

1. Any legal entity and physical person (resident and nonresident) have the right to submit Quotations in accordance with the rules and procedures prescribed in this Documentation. In order to qualify for the best offer and for the right to conclude Agreement, Applicant should comply with the following requirements at the moment of the Quotation submission in compliance with this Documentation on Request for Quotations:


Legal entity/Organization should not be filed for bankruptcy, liquidation or reorganization; its property should not be arrested;


2. Applicant should include in the Quotation: 


 - Documentation: the copies of state and tax registration and certificates;

- Copies of passport or ID (for physical person) 
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      Procurement Regulations of MTS Armenia CJSC



MTS Armenia CJSC

 4/1 Argishti Str., Yerevan, Armenia

Tax Payer ID 01551651





Section I. General provisions

Article 1. Area of application

1.1. MTS Armenia Procurement Regulations (Hereinafter referred to as the Regulations) are developed in accordance with the Civil Code of the Republic of Armenia (hereinafter referred to as the RA CC), the Charter of CJSC MTS Armenia, good business practices, and cover issues of procurement procedures organisation by MTS Armenia aiming at purchasing of various goods, works or services. If the terms of the Procurement Documentation contradict the MTS Armenia Procurement Regulations, the terms of the Procurement Documentation shall prevail.  

1.2. These Regulations shall be set, amended or cancelled by MTS Armenia at its own discretion and may be accepted by the Participant solely by adhesion to them as a whole.

1.3. These Rules shall apply to procurements on behalf of MTS Armenia. 



Article 2. Terms and definitions used in these Regulations

All headings of sections (articles) shall be used solely for convenience of reading these Regulations and shall not affect interpretation of their terms/content.

· Agreement – legal document, regardless of the name (Agreement, contract, arrangement, addition, addendum, order, request, annex with force of an order, etc.), which specifies setting, amendment or termination of civil rights and obligations between MTS Armenia and Contracting Party.

· Procurement – process for detection of Optimal Terms and selection of a Contracting Party, as a result of study of commercial offers from Participants and negotiations with them.

· MTS Armenia CJSC Electronic Procurement System Oracle AP (EPS) shall mean IT System for a part of procurements in electronic format.

· Procurement Documentation (PD) - document, which determines the Procurement Subject and terms of its purchase by MTS Armenia (Including legal, technical and commercial ones), and also containing special/additional (In respect to the ones specified in the Regulations) requirements to the Participants, documents that the Participants provide and filling instructions.

· Declaration of Conformity – document, which confirms agreement and compliance of the Participant with the Requirements and readiness to sign the Agreement according to the terms of MTS Armenia.

· Commercial Offer (CO) – document made in accordance with the form approved by MTS Armenia, which contains a comprehensive set of financial, legal and other terms, under which the Participant is ready to supply the Procurement Subject to MTS Armenia within the appropriate Procurement, the duration of which, unless otherwise specified in the PD, makes at least three (3) months from the moment of receipt by MTS Armenia.

· Contracting Party – Winner that signed the Agreement with MTS Armenia.

· Lot – separate Procurement Subject within one procedure or a part of purchased products, obviously isolated in the PD, for which within this procedure it is permitted to send a separate offer and make a separate offer and to sign a separate agreement.

· Organiser – structural subdivision of MTS Armenia, which has initiated and/or performing the Procurement.

· Optimal terms – best (Of all possible within the appropriate Procurement) set of balanced pricing, technical, organisational and other terms of the Procurement Subject provision by the Participant to MTS Armenia.

· Procurement Subject – certain product and/or work, and/or service and/or software (Including title for its usage - hereinafter referred to as SW). 

· Winner – Participant, whose commercial offer was recognised by MTS Armenia as containing the Optimal Terms. 

· Requirements – set of mandatory terms, limitations, requirements, recommendations, standards, specified by these Regulations, the Notice, the Declaration of Conformity and the PD to the appropriate Procurement Subject, to the Participants, and also to documents they provide.

· MTS Armenia website – www.mts.am (Section Procurement, also on regional pages of the Website).

· Notice on Procurement – message addressed to potential Participants of the appropriate Procurement and containing an announcement about the Procurement with specification of the Procurement Subject, the date of completion and place of commercial offer collection. 

· Electronic Procurement shall mean procurement in the EPS or at an external electronic trading site. 

· Participant – individual or legal entity, which unconditionally accepts the terms of these Regulations/appropriate Procurement Documentation, and is ready to supply the Procurement Subject to MTS Armenia (To sign the Agreement).

· ITC shall mean Investment and Tender Committee which makes decisions on the approval of parameters and results of the MTS Armenia Procurement 

· CTC – Central Tendering Commission of MTS Armenia, which takes decisions on approval of results of largest and most important Procurement for MTS Armenia.



· E-mail address – e-mail address of MTS Armenia, intended for distribution of the PD, Notices to the Participants, and also other information related to initiation, amendment, reflection of progress and termination of Procurement. It is specified in the appropriate PD procurement@mts.am .



Section II. Legal status and methods of Procurement 

Article 3. Legal status of Procurement

3.1. MTS Armenia reserves the right to permit or offer to Participants to amend their commercial offers in process of Procurement stages performance. 

3.2. All arrangements achieved by the parties in process of Procurement are recorded by MTS Armenia and the Participant by means of execution of the Agreement.

3.3. Unless the PD directly provides for otherwise, it is implied that the Procurement is not a tender, and its performance is not regulated by articles 463-465, 1043-1044 of the RA CC and Law of Public Auctions. The Procurement is also not a public tender and is not regulated by articles. Therefore this procedure shall not put the appropriate scope of civil and legal obligations upon MTS Armenia.



Article 4. Methods of Procurement

There Regulations are equally applicable to all methods of Procurement listed below, including the following: Request for Proposals; Request for Prices; Competitive Dialogue; Procurement from a single source (No-alternative procurement); Procurement on an electronic trading site.

4.1. Request for Proposals RFP

4.1.1. Depending on the possible circle of the Participants the Request for Proposals may be open (Unlimited circle of the Participants) or closed (Circle of the Participants determined by MTS Armenia).

The closed Request for Proposals shall be applied whenever the Procurement Subject (In view of its features) may be purchased by MTS Armenia only from a limited circle of the Participants.

4.1.2. Depending on the number of stages the Request for Proposals may be single-, double- or multi-stage. Multi-stage Requests for Proposals may be applied, when:

· To determine the Optimal Terms, it is necessary to negotiate with the Participants;

· It is not possible to specify detailed requirements to the Procurement Subject or the terms of the Agreement before the Procurement.

4.1.3. Depending on the availability of the procedure of preliminary qualification, the Request for Proposals may or may not include the preliminary qualification.

4.1.4. The Request for Proposals shall be performed according to the following sequence:

· Invitation of the Participants for participation in the Procurement through sending a Notice and PD to them;

· Preparation and submittal of commercial offers by the Participants;

· Performance of the envelopes opening procedure and evaluation of the commercial offers by MTS Armenia;

· Negotiations with the Participants and/or initiation of the next stages of the Request for Proposals by MTS Armenia;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement;

4.1.5. Following the results of commercial offers evaluation and negotiations, MTS Armenia shall make a decision to announce the Winner, or to perform additional stages of the Request for Proposals, or to finalise this procedure of the Request for Proposals without identification of the Winner.

4.2. Request for Quotations RFQ

4.2.1. Depending on the possible circle of the Participants the request for prices may be open or closed. The closed request for prices may be applied for the Participants, which have previously signed framework Agreements corresponding to a certain Procurement Subject following the results of the open Request for Proposals.

4.2.2. The Request for Prices shall be performed according to the following sequence:

· Invitation of the Participants for participation in the Procurement through sending a Notice and PD to them;

· Preparation and submittal of commercial offers by the Participants;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement.

4.3. Competitive Negotiations

4.3.1. Depending on the possible circle of the Participants the Competitive Dialogue may be open or closed. Negotiations shall be carried out separately with each Participant. 

4.3.2. The Competitive Negotiations shall be performed according to the following sequence:

· invitation of the Participants for participation in the Procurement through sending a Notice to them;

· Preparation and submittal of commercial offers by the Participants;

· Negotiations with the Participants;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement.

4.4. Procurement from a single source (No-alternative procurement)

The Procurement from a single source shall be carried out in accordance with the following sequence:

· Invitation of a Participant for participation in the Procurement through sending a Notice from the E-mail;

· Preparation and forwarding of the commercial offer by the Participant to the E-mail;

· Negotiations with the Participant, approval of the Winner.

4.5. Electronic Procurement (Procurement on an electronic trading site)

The Procurement on an electronic trading site shall be carried out in accordance with the following sequence:

· Placing an ad on a website of an electronic site operator about the Procurement;

· Registration of the Participants and provision of access to them for participation in the electronic Procurement by MTS Armenia;

· forwarding of offers to the electronic site operator's website by the Participants in a real-time mode;

· Identification of the Winner by MTS Armenia and informing the Participants about completion of the Procurement.

The list of electronic trading sites, where MTS Armenia performs Procurement, is published on the MTS Armenia Website. 

4.6. Within 2 business days upon receipt of a notice on recognition of the Participant as a Winner of Electronic Procurement, the latter shall forward the following to the Organiser

· The commercial offer;

· Documents specified by the clause 10.2 of the Regulations (With mandatory specification of the Lot numbers), and also, within 2 business days from the date of receipt of the final version of the Agreement from MTS Armenia, 2 counterparts of the Agreement that have been filled and signed by it.

Section III. Rights and obligations of MTS Armenia and Participant



Article 5. Rights of Participant

The Participant shall be entitled to:

5.1. Receive comprehensive information from MTS Armenia on terms and procedure of Procurement (with limitations specified for information of confidential nature and/or making a trade secret);

5.2. Amend, supplement or withdraw its commercial offer before expiration of the deadline for delivery of the Commercial Offer, unless otherwise directly specified in the PD;

5.3. refer to MTS Armenia with questions about explanations on the PD to the E-mail;

5.4. Attend the procedure of opening envelopes with commercial offers (Clause 4.1.4).



Article 6. Obligations of Participant

The Participant shall:

6.1. follow the Regulations and PD, and also comply with the Requirements;

6.2. Provide a valid and relevant set of documents as of the date of commercial offer submittal, which is specified by the Regulations and the appropriate PD;

6.3. Immediately inform MTS Armenia about all changes to the legal status and the set of documents of the Participants;

6.4. Solely bear all costs related to preparation and delivery of commercial offers, regardless of progress and results of Procurement;

6.5. Submit only one Commercial Offer (CO) with respect to corresponding Procurement, within its one stage, unless otherwise specified in the procurement documentation;  

6.6. Observe the timing of commercial offer submittal.

6.7. If goods of foreign origin are delivered, ensure and provide documents, if requested by MTS Armenia, confirming custom clearance of goods in accordance with the current legislation of the Customs Unit.



Article 7. Rights of MTS Armenia

MTS Armenia shall be entitled to:

7.1. Determine and at any time in process of the Procurement amend (Also combine) methods of Procurement, Optimal Terms, Procurement Subject, contents of the PD and/or Requirements;

7.2. Reject a commercial offer, which:

· Does not comply with the Requirements, these Regulations and/or the PD;

· Contains evident arithmetical or grammatical errors; 

· Is submitted by a Participant, who directly or indirectly has given, agreed to give or proposed to an MTS Armenia employee a remuneration in any form, which may be regarded as an attempt to influence identification of the Winner;

· Contains other (Than specified in the PD) terms for supply of the Procurement Subject and/or an offer to purchase other Procurement Subject;

7.3. Request explanations or additions from the Participants to their commercial offers, as well as provision of missing documents;

7.4. Establish Requirements and terms in the appropriate PD that differ from the ones specified by these Regulations, failure to follow which also excludes the possibility for the Participant to win in the Procurement;

7.5. At any time to extend the deadline for submittal of commercial offers;

7.6. Recognise the Participant as the Problem Contracting Party;

7.7. Exclude the Participant from participation, and in case of systematic violations – prohibit participation in Procurement for those Participants that made any agreements between each other (In any form) in order to influence the identification of the Winner. 



Article 8. Obligations of MTS Armenia.

MTS Armenia shall:

8.1. Provide for the Participants equal chances for exercise of their rights specified by these Regulations and PD.

8.2. Provide Notices and PD to the Participants by one of the following methods (Including combinations of these methods):

· By placement on the MTS Armenia Website and/or ETS operator's website;

· By sending to mail addresses of the Participants (On paper and/or in electronic form on USB Flash discs);

· By forwarding to e-mail addresses of the Participants (In electronic form and .pdf, .doc, .xls format – from the E-mail);

8.3. Respond within the reasonable time to questions of the Participants that relate both to interpretation and application of the Regulations and the terms of the appropriate Procurement.



Section IV. Main requirements

Article 9. Requirements to Participant

9.1. The Participant shall meet the following requirements:

· Main (Mandatory): (i) it shall not be under a bankruptcy procedure, in process of liquidation; (ii) its property shall not be arrested in part that is substantial for fulfilment of the Agreement; (iii) Participant's business shall not be suspended (As well as of its director) in accordance with the procedure specified by the Republic of Armenia Code of Administrative Offences;

· Additional (Depending on the specific character of the Procurement Subject may be specified in the appropriate PD): (i) availability of a license/certificates of membership in a self-regulatory organisation (SRO) for performance of activity types within the Agreement; (ii) availability of experience of obligations performance under similar Procurement Subjects/Agreements; (iii) level of revenue for the last financial year; (iv) equity funds; (v) resource opportunities for agreement performance (Financial, material and technical, production, labour); (vi) developed regional network of branches and representative offices; (vii) availability of experts of certain qualification and work experience; (viii) availability of an exclusive right for objects of intellectual property; etc.



Article 10. Requirements to Documents

10.1. Documents provided by the Participant shall be made in Armenian or English. The exception is the documents, originals of which were given to the Participant by third parties in a different language (May be provided in the original language provided there is an Armenian translation attached; in specially agreed instances - apostilled translation). Whenever there are discrepancies between the Armenian translation and original of the document in a different language, MTS Armenia shall make a decision on the basis of the translation. MTS Armenia shall be entitled not to consider documents that were not translated into Armenian.



10.2. Unless otherwise stated in corresponding Notice and/or Procurement Documentation (PD), the Participant shall provide /confirm the relevance of documents provided before within the framework of each Procurement depending on the format of commercial offer collection.

Note: Up-to-date documents do not require replacement.



Participant’s Questionnaire is a mandatory document to be updated at least once 12 months.  

Participant who has not completed the Participant’s Questionnaire and, thus, not provided a written commitment to satisfy MTS Armenia requirements in the area of business ethics and anti-bribery compliance may not be chosen as Winner. 



10.3. Documents provided as hard copies, and also documents provided as scanned copies shall be signed by an authorized person and also sealed with the primary seal of the Participant. 

10.4. Documents included into the commercial offer shall be bound and/or packed to avoid accidental fallout or movement of pages. 

10.5. Scanned copies of the documents shall be made from original documents, have a .pdf file extension, resolution of 150 dots per inch, clearly visible text, and also signatures and stamps (if available in the document).

Each electronic document shall be named and provided in a separate file, size of which (Or its part) shall not exceed 3 Mb. If the format of documents delivery is not complied with, MTS Armenia reserves the right to request rectification of such failure from the Participant.

10.6. The Participant's commercial offer shall be provided on a letter head of A4 format (Font Arial, size No.10 or 11, through 1 line spacing), and shall contain a complex of details mandatory for business correspondence.

10.7. No corrections in the text of the commercial offer shall be valid, apart from those instances, when such corrections are certified with a handwritten inscription "alteration valid" and manual signature of the authorized person located near each correction.

10.8. Documents that contain table data are also provided in electronic form in .xls format.

10.9. If for any reasons the Participant is unable to provide the required document, it shall attach a reference drafted in arbitrary form, which explains the reason for absence of the required document, and also containing assurances about compliance with this Requirement.

10.10. If necessary, hard copies of the Documents may be requested from the Participant. 

10.11. The Participant shall bear all costs related to preparation and provision of the Documents.



Section IV. Commercial offer and negotiations

Article 11. Commercial offer (Preparation, delivery and acceptance, alteration)

11.1. The Participant provides a commercial offer for any Lot or all lots at its own discretion. At the same time it is prohibited to break the commercial offer for a part of the or by its separate items or for a part of the Lot scope.

11.2. When submitting commercial offers for several Lots, a commercial offer shall be prepared separately for each of the Lot with indication of the Lot number and name, at the same time it shall contain each Lot number and name, and the total sum shall be the sum of each Lot;

11.3. Evaluation of the commercial offer, determination of the Winner and signature of the Protocol of results shall be carried by MTS Armenia separately and independently on each Lot.

11.4. The hard copy of the commercial offer shall be reliably sealed in a separate envelope. If the PD provides for submittal of other documents as a hard copy, then the envelope with the commercial offer is placed into an envelope (Package, box, etc.) with these documents and is reliably sealed. 

11.4. If the PD provides for that the CO shall be provided in hard copy, then such documents shall safely sealed in a separate envelope.

 If the CO provides for the provision of other documents in hard copy, then the envelope containing the CO shall be put into an envelope (Package, box, etc.) with these documents and sealed safely;    

11.5. The envelope with the commercial offer shall be sent by the Participant to the Organizer's address specified in the appropriate PD by mail or with a courier. In the latter case, MTS Armenia shall issue a receipt to a person who delivered the commercial offer on its acceptance, with indication of actual time of delivery.

11.6. The appropriate PD may include a requirement on provision of the second copy of the commercial offer and/or other documents to MTS Armenia subdivisions that perform a control function.



Article 12. Negotiations

12.1. Negotiation shall be performed in one or several tours. Sequence of negotiations shall be set by MTS Armenia. In process of negotiations the parties shall avoid disclosure of received commercial offers content, as well as progress and content of negotiations to other Participants.

12.2. MTS Armenia may propose the following as a result of negotiations:

· To any Participant to be a general contractor/supplier and to employ any Participant or a third party organisation as an associate contractor;

· To several specific Participants to unite into a collective Participant.

Any of the Participants shall be entitled to decline such proposal without any consequences and to participate in further procedure of the Request for Proposals at its own discretion.



Section V. Notification of Participants on results of Procurement and signature of Agreement

Article 13. Notification of Participants

13.1. MTS Armenia shall immediately upon making a decision on approval of a specific Participant as the Winner:

· Place information about results of the Procurement on the MTS Armenia Website and/or 

· Send notification about results of the Procurement to the Participants from the E-mail.



Article 14. Signature of Agreement

14.1. Recognition of the Participant as the Winner. However, shall not oblige MTS Armenia to sign an Agreement with it.

14.2. A draft Agreement attached to the PD is an affiliation agreement, which may be accepted by the Participant only by adhesion to it in as a whole. The Agreement terms shall be unified for all Participants, are market-average (Based on experience of MTS Armenia purchasing similar Goods/Works/Services/SW in the competitive market) and compromise in respect of mutual rights and obligations. Its variable terms are determined in accordance with the requirements of the appropriate PD.

14.3. Apart from the instance specified in the clause 4.6, the Winner shall sign (In two copies) the Agreement made by MTS Armenia on the basis of the Winner's commercial offer in accordance with the form attached to the PD within 3 business days upon receipt of its final version from MTS Armenia, and shall forward it within the same period with a courier to the Organizer.



Section VI. Miscellaneous

Article 15. Procedure of disputes settlement 

15.1. All differences or disputes, which may arise between MTS Armenia and the Participant/Winner shall be, whenever possible, settled through negotiations.

15.2. If for any reasons agreement is not reached in process of negotiations, a stakeholder may forward the appropriate information to e-mail: procurement@mts.am, external.hotline.mts@ru.ey.com. 

.






